RIPTTON
A . IYDRAI  EF \___ [SSUE
5
SUB-TOTAL 5
SALES TAX s
TOTAL $ 3,162.07




Service Order Terms Due Date Authorizer

hem

Date 4/4/2025

Customar PO Sarvice Wrttar

H4/2025

Description Cuantity Rata

Complaint: Diagnose and repair Power steering leak behind gear box

Cause: Bad shaft saals from a pitted shaft. Type: Unschaduled repalr

Labor

Correction:
Chassis / Steering / Got the truck up lo the door and drained what was left of the power

steering fluld. Removed the steering shaft bolt and got the bolt 1o frae up and apin. Got the
shaft off and removed the pressure line from the box and plugged the hose end. Remaoved the
piman arm bolt and pulled it off with a spacial pullar. Removed the 3 mounting bolts and found
that the seals that are leaking are the internal seals for the shaft and from our aexparence the
shaft is likely pitted and is the main cause of the leak.

Recommend a new stearing gear

Got the new gear up and installed to the frame. Tightend all 3 frame bolts. Gt the steering
shaft aligned. Gat the fittings transferred over and found the pressure side fitting has damage
to it and needs to be replaced. Installed a new raturn hose from the gear 1o the resarwoir and
tightened both clamps. Got the pitman arm installad in time and lorqued the retaining screw 1o

Spec and bent both tabs over to lock it in position,
Found damage to the pinch bolt at the steering shaft. installed a new matching bolt and

torgued it to spec with a new lock nut,
Got our new pressure side fiting and installed i with the line. Ensured all connections were

tight and filled the system. Started the truck and bled the system ensuring it did not run empty.
Got the fluid to the cold max mark and set the stops. Bled all the air out of the systemn and took
it for a drive. Checked our fluid level and found that the pump still had a whine fo it and was

difficult te turn at first
We believe the pump i bad due to the system being ran low to emptly on fluid. We jacked the

front of the truck up and were able 1o rotate it lock to lock with just the steering shaft sa the
king pins aré not seized up. Recommend a new pump,

Sheppard Steering Gear

7116 Bolt

172" Push-Lok Hosa

#10 Heavy-Duty Stainless Steel Hoss Clamp

1/2 Straight Thread O-Ring (Boss)

Complaint; Replace power sleenng pump

Cause: Bad pump
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Due Date Authorlzer Customar PO Unit #
10412023
Hem Description Quantity Rata Aot
Compiaint: Customer states that rear end is no longer operable
Cause: Differanial exploded
Labar Cerrection:
Chassis / Chassis /
Cleaned the rear end out of all the matal chunk, shavings, all the bumndt oll, and the mating
surface of gl the RTV that was on it. Used Zratchat straps to hoist the differential up and into
place 50 3 longer bolts could be started, and the differential could slide back and forth on
them. Used black RTV on the mating surface so the differential could be sealed. Slid the diff.
on the bolts to the housing and started the bolls the rest of the bolts along with remaoving the
leng ones and replacing them with the original bolts.
Tightened all the bolts. Removed the yoke from the old differential and put it on the new one
with & new nul and tightened It down with a 3/4 air impact. Put the axie shafts in with a new
gasket. Put tha drain plug in and filled the rear end.
Parts braklaan
Parts Rear End
Parts syn TSw-80
Parts Permatex Threadiocker- blue 200z
Parts Axle Flange Gasket
Parts Strap Kit 80-70-28X
Complaint: Customer would like rear brakes adjusted and air brake lines possibly moved as they are rubbing on rear snd
Cause: Customer request
(Inspaction)
Labor Correction:
Chassis / Air Brake / Adred up the truck, Chocked the front tires. Released the brakas.
Tightened the brakes all the way down then backed them off 142 umn. Reapplied the brakas,
Adjusted rear brakes,
Subtotal
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