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STOMERS CONCERN (TRIAGE MD)

OF CUSTOMERS COMCERN (TRIAGE MD)

202.50
202.50 OTHER: 0.00 TOTAL LINE A:
VEHICLE IS BLOWING BLACK SMOKE OUT THE
, PIFE AWD IT IS FULL OF SCOT. THIS INDICATES A
T SYSTEM. DOC, DPF, AND SCR WILL NEED TO BE
HE NOX AND PM SENSORS AS THEY ARE NOW CONTAMINATED
EF FLUID AND IT IS CONTAMINATED WITH AN MENOWH
r WILL WEED TO REPLACE
(PUMP, SENDING UNIT, INJECTOR} AND FLUSH THE DEF LIMES.

t'*'t-lItttt*ii**ﬁ*f**t**#*ti**}w**tt***d-tt*****i!*tt*i
MER STATES THE VEHICLE IS BLOWING WHITE SMOKE. CHECKE RAND RDVISE.
EvH EYH R
2430.00
BRET
) GASKET; FILTER,
0 CATALYST ASM; D
CATALYST ASM
KIT; DPF HARDWA
FILTER W/O CCRE

CAP ASM; FILLER
SENSOR; BM
SENSOR ; DEF DCM
INJECTOR ASM; D
HOSE; WATER LEV
3 PUMP ASM; DEF,
6-98273-439-1 SENSOR ASM;DEF
0-91180-108-0 NUT;A/C CMPR BR
28050-830-0 BOLT/SCREW;BAT
98238-767-0 SENSOR; DEF DCM
16.24 LABOR: 2430.00 OTHER: 0.00 TOTAL LINE B:

WARRANTY DISCLAMER C
CCESSORIESSOLD AND ALL REFAIRS ARE PERFORMEDBY THE DEALERSHIPAS-S. THE DEA..I’:HSHIF‘I'!EHE?--J TR |-
TIES EXPIESS AND IWMPLIED, INCLUMING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AnD | LABOR AMOUNT
LR PURPOGE AND NETHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T
1o Wi T THE SALE OF PATS DR ACCESSORIEBOR ANY REPAIRS PERFORMEDTC THE VEHICLE. PARTS AMOUNT
ML £ O PARTSE AND ACCESSORIES DR REPARS ARE THOSE WHICH MAY BE CFFERED BY THE| gas OIL, LUBE
ACTURER CF DIETRIBUTOR AND ONLY BUGH MANUFACTURER OR DISTRIBUTORS BHALL BE LIABLE FOR PERFORMANC - -
WIER SUCH WAREANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVERFROM THE GEALERSHIFANY CONSEQUENTIALl SUBLET AMODUNT
AMAGES DAWMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSE OF TIME LvOES OF PROFIT OR INCOME, OR ANY
COTHER INCIDENTAL DAMAGES MISC. CHARGES
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*E H =
EXHAUST AND DISAL G-E"HE]_;I-_:IJ. FOUND THAT IT WAS
OT. WASHED OUT THE MIXIWNG CHAMBER AND TAIL
NEW DOC, DPF, SCR, WNOX SEN , PM SENSOE, r
I E. REMOVED DEF TANK AND DEF SENDING UNIT. REMOVED
EF INJECTOR. FLUSHED LINES. INSTALLED NEW DEF PUMP AND
DUMPED OUT DEF TANK AND STEARM CLEANED. INSTALLED NEW DEF
THE TANK WITH WEW SIGHT TUBE AND CAF. RE-INSTALLED
ET DATA FOR ALL REPLACED PARTS. GOT THE TRUCK RUNNING
IAUIST DIFFERENTIAL PRESSURE NOW LOOKS GOOD. LET THE
A NOTICED IT WAS RUNNING ROUGH. CHECKED INJECTOR
~ AND THEY ARE AS FOLLOWS #1 8.0 #2 -4.4 #3 -0.8 #4 -1.4.
: OVER FUELING AND NEED TO BE REFLACED. HIGHLY RECOMMEND
} g ISSUE OR IT WILL LEAD TC PREMATURE FAILURE QF THE NEW
YSTEM DUE TO THE EXCESSIVE S00T. 1624
iI!r*z**’-*liitt*tiiittit\t:l'i******iii’t*t*ii-l-****ﬂl-i-i'*
MEDIDM DUTY MULTI-POINT TRUCK INSPECTION
IMMPIM MEDIUM DUTY MULTI-POINT TRUCK INSPECTION
1624 CPIS3
LABOR - .00 OTHEE: 0.00 TOTAL LINE
I} INSPECTION. 1624
T****’-ﬁttt***i’i‘t*t*rii‘ttt***i*tt**ﬁ**t*******f**t*
OF CUSTOMERS CONCERN (TRIAGE MD) - (TMD)
WORE DONE AT THIS TIME
1676CPIS3
g0 LABOR: 0.00 OTHER: 0. 00 TOTAL LINE
E RATE, MADE IN ERROR. NO WORK DONE OM THIS RATE.

FREE R EENT TR A F T L AL s 2 R 2 0 e rEr T S L S X R R R R R
COSTOMER STATES THE VEHICLE IS BLOWING WHITE SMOEE. CHECK AND
ADVIEE.

FOUND THAT THE VEHICLE IS5 BELOWING BLACK SMOKE OUT THE EXHAUST.
INSPECTED TAIL PIPE AND IT IS FULL OF S0OOT. THIS INDICATES A
EREACH OF THE EXHAUST SYSTEM. DOC, DPF, AND SCR WILL WEED TO BE

 REPLACED ALONG WITH THE NOX AND PM SENSORS AS THEY ARE NOW COQ

WARRANTY CHSCLAMER DESCRPTION
SN0 ACCESSCRESSOLD AND ALL REPAIRS ARE PERT CRMEDEY THE DEALEREHIPAS-S, THE DEALERSHFPHERES
= 11 WARFANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANT ES OF WERCHANTARILTY AsD | LASOR AMOUNT
{ESE FOR A PARTICLLAR PURPOGE AND HEITHER ASEUMES NOR AUTHORIZES ANY OTHER PERSONTD ASSUME FOR T [E—
T L e eesHECTION WATH THE EALE OF PARTS OR ACCISSORIESOR ANY REPAIREFERFCRMEOTO THE VEHGLE | PARTS AMOUNT
et WARRANTIES OW PARTS AND ACCESSORES OR REPAIRS ARE THOBE WHICH MAY BE OFFERED BY THE| GaAS QIL, LUBE
TURES: R CRSTRBUTOR AND ChLY BLCH MANUFACTURER OR DISTRELTORSSHALL BE LIABILE FOR PERF ORMANCE ——
L EE. CLETIHAER SHALL MOT BE ENTITLED TO RECOVER FROM THE DEALERSHP ANY CONSEQUENTIALL SUBLET AMOUNT
G i LOSS OF UBE, LOGE OF TIWME, LOGS OF PROFIT OR INCOME, O ANY . =
7 INCIDENTAL DAMAGES, MISC. CHARGES
_TOTAL CHARGES
LESS INSLIRANCE
SALES TAX
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17:00 19AUG24 CHE | nosrpaa

IN Cy LIST NET TOTAL
WL THIS TIME

E .’..l.'\--".'h.:-".-:‘_-:3 .00 D.00

e I'S LAEOR : 0.00 OTHER: Q.00 TOTAL LINE E: 0.ao

UND THAT THE VEHICLE IS BLOWING BLACK SMOKE QUT THE
INSPECTED TAIL FIPE AND IT IS FULL OF S0OOT. THIS INDICATES A
) b BAHAUST SYETEM. DOC, DPF, AND SCE WILL NEED TO EE
) ALONG WITH THE NOX AND PM SENSORS AS THEY ARE NOW CO DUPLICATE
DE IN ERROR. NO WORK DONE ON THIS RATE. 1676
LA R A A RS E RS RS ELEL LIRSS A RS R R R R R R R R RSN ERE AR R
F++ Walk-Arcund Inspection
NWD NO WORE DONE AT TEIS TIME
1676CPIS3
PRRTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE
237 DUPLICATE RATE, MADE IN ERROR. NO WORK DOWE ON THIS RATE.

T EEE T T E AT TN AT R AR AR R Rk kR R AT A b vk kdhk ke d & k®
z++ BF MUODFLAF TORN
27 RF MUDFLAP TORN
16l8CPIS53
1 8-98004-033-1 FLAP; MUD GUARD
FRAETS 2.72 LABOR: 60.75 OTHER: Q.00 TOTAL LINE
52377 1618 REPLACED THE RIGHT FRT MUDFLAP FER ESTIMATE
1..4.,.;*****g********;tttttg****’-**w\lwtt*tt*ttt*t****#i
H=+ PACK WHEEL BEARTNGS (| PACK)
: MATNTENANCE IS DUE
DEC CUSTOMER DECLINED REPATIRSE AT THIS TIME.
1676CPIE3
PARTS - 0.00 LABOR: 0.00 OTHER: g0.00 TOTAL LINE
7 MRINTEMANCE IS DUE
,.“1;1;-p1.,-*1.-*****p*g***pwfttt*tti-**v.*wgtttttit**i*i**iﬂ
*» INJECTORS ARE OVER FUELING
“AlJSE: THE FUEL TNJECTORS ARE OVER FUELING RND CAUSING THE TRUCE TO RUN
REOUGH. RECOMMEND REPLACING INJECTCRS
FER INJECTORS ARE OVEE FUELING
WARRANTY DISCLAMER DESCRIPTION TOTALS

S BARTS ARG ACCESSORIESSOLD AND ALL REFARSARE FERFORMEDEY THE DEALERBHIPAS-SS. THE DEALERSHIPHEREBY
CLANAE BLL WRREANTIES, FAPRESESND WPLIED, WCLUDING ANY IMPLIED WARRANTIES OF WERCHANTABLITY AND LAROR AMOUNT

WESE FOR A PARTICULAR FURPCSE, AWD NETHER ASSUMES WOR AUTHORTES ANY DTHER PERSONTO ASSUME FOR T PARTS AMOUNT

fevt LUABILITY 1N COMMECTION WITH THE SALE OF FARTS OR ACCESSORIESOR ANY REPAIRS FERFORMEDTO THE VEWCLE
IE ALY WARRANTIES Of BARTS AND ACCESSORES OR REPAMRS ARE THOSE WHICH MAY BE OFFERED BY "-NLEIJ GAS. OIL LUBE

L ATURER O CHETRIBIUTOR AND ONLY SUCH MANUFACTURER OR HSTREUTORS SHALL BE LWWBLE FOR PERFORMA NG

SLICH WARRANTIES, CLUSTOMMER SHALL WOT BE ENTITLED TO RECOVERFRIOM THE DEALERSHIPANY CONSEQUENTIAL SUBLET AMOUNT

f
R 4. DAMAGES TO PROPEATY, DAMAGEE FOR LOSS OF USE, LOGS OF TIME, LOSS OF PROFIT OF INCOME, DR ANY
THEM MCIDENTAL DaGGEE MESC, CHARGES
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INE OPCODE TECH TYPE HOURS

1&18CPIS3

98242-41%-1 PIPE; INJ NO.1
-58242-420-1 PIPE; INJ NO 2
-98242-421-1 PIPE;INJ NO.3
8242 {d FIFE;:INJ NO.4

' NOZZLE W/0O CORE

I

Ll

L
3 RS LB 0D D o

= ) s

GASKET; SLEEVE
-98268-115-1 GASKET:INJ NOZ
B-97542-5319-0 ELEMENT KIT; FU
B-9B037-481-0 ELEMENT F/FILT:
2-9005P-100-0 CLEANER;DSL FUE
: 1299.90 LABOR: 1316. 25" OTHER: 0.00 TOTAL LINE I:
77 THE FUEL INJECTORS ARE OVER FUELING AND CAUSING THE TRUCK TO

H. RECOMMEND REPLACING INJECTORS 1618 INSTALLED NEW INJECTOR!
RETURNED THE CORES
L A S A e b S LR RE SRS EELEEE SRR SRS SRS L
ENGINE REFPLACEMENT
ENGINE HAS LOW COMPRESSION IN THE #1 CYLINDER 200PSI AND SHOULI
BE OVER 400 PSI. THERE WAS A PIECE OF GLOW PLUG MISSING AS WEI
ON THE #1 CYLINDER. QUOTED ENGINE' REPLACEMENT
ECO ENGINE REPLACEMENT
161B8CPIS3 5152.|
B-98092-292-5 TUBE; GUIDE,OIL
FET FREIGHT 27 .1
BEEG64346 SEALANT
B-97061-401-1 HNUT; EGR PIPE
2 2-9011W-B09-0 GENISUZUCCONC.CO
4 2-%01232-203-0 CORE RETURN
RTS - -324 B0 LABOR: 5152.8B6 OTHER: 27.00 TOTAL LINE J:
2377 ENGINE HAS LOW COMPRESSION IN THE #1 CYLINDER 200ESTI AND
iUULD BEE OVER 400 PSI. THERE WAS A PIECE OF GLOW PLUG MISSING AS WELL
THE #1 CYLINDER. QUOTED ENGINE REPLACEMENT 1618 REPLACED THE ENGINE
SEMELY, PROGRAMMED THE INJECTORS AND THE ENG SERIAL NUMBER TO THE
I ACE - WARRANTY DE5CLAIMER : DESCRIPTION
e AL L ALL REFAIRS ARE PERFORMEDEY THE DEALERSHIPAS-I15 T DEALERSHIPHERER )
WESE F s g paGRRANTILS, EXFRESE AND IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND| LABOR AMOUNT
Trm i FARTRELAAR PURPOSE, MWD NEITHER ASSUMES WOR ALUTHORIZES ANY OTHER PERSONTD ASSUME FOR [T
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17:00 19AUGZ24 | CHG

READY

D9SEP24 |
TECH TYPE HOURS T LIST NET
K FILLED THE EMG OIL AND COCLANT. TEST DROVE THE TREUCK AFTER THE
THE TRUCEKE RAN OUT QK. PUT THE TRUCK THROUGH A HORMAL BECEN TO
OFERATIONS AND IT COMPLETED PROPER.
I e R E E E E E R R R R R R R R s R R T S E R E R EE R RS R R T RN E R L
MEPRESSION TEST.
{ COMERESSICN TEST.
ERFORM COMPRESSION TEST.
161BCPIS3 312.88
0.00 LABOR: 312.86 OTHER: 0.00 TOTAL LINE K:
"EM COMPRESSION TEST. CHECKED COMPRESION #1 250 #2 400 #3

e S e e et A R R S L R R R RS bbb

VE CLY HEAD FOR INSPECTION TC FIND CRUSE OF LOW COMPRESSION
REEMOVE CLY HEARD FOR INSPECTICHN
953.24
0.00 LABOR: 993 .24 OTHER: 0.o0 TOTAL LINE L:
£18 REMOVED THE CYLINDER HEAD FOR INSPECTION FOUND THAT THE
DTSTON HEIGHT COMES UP SHORT WHEN THE EWGINE IS ON TOF DEARD CENTER.
ATCHED PHOTOS AND ADDED TO THE TAC CASE .

*!*iil*t**t*ii‘*t**ti R TR T E R EABANTFE T kA bk N ke W

STATES THE VEHICLE IS
WHITE SMOKE. CHECK AND

WARFANTY DHSCLAIWER DES|
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2 o AND HE THER ASBLMES HOR AUTHORIZES ANY OTHER PERBON TO ASSUME FOR IT
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