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COMPLAINT

01 NO BRAKES

CALISE

BRAKE LINE WAS PINCHED BETWEEN STEERING KMUCKLE AND A-ARM

CORRECTION

FOLND CALIPERS ON WRORG SIDE OF MACHINE THE WHOLE FROMT END OF MACHINE WAS REMOVED M ORDER TO

REPLAGE BRAKE LINE
[NSEECTION OF REMOVED PARTS SHOWED BAMAGE TO UFPER AND LOWER A-ARMS, BRAKE PADS, STEERING BACK AND

LOWER STEERING SHAFT AND FROMNT SHOCKS.
ALL DAMAGED PARTS REPLACED.

PartNumbrer Descripticn Quantity
11M7O087 COTTER PIN .00
14M 7396 LOCH MUT B.00
1dM 7401 LOCH NUT & 00
197798 SCREW 4.00
40h5088 SHAP RING 2.00
40MT058 Snap Ring 2.00
A0MT 165 SENAP RING 2.00
AM142049 Hub Kil 2.00
APAT46065 Ball Jownt 2.00
AN 146482 A 1.00
A 146483 Arm 1.00
AMT4T009 BRAKE KIT 2.00
AM147682 Shock Absorber 2.00
Ab 148354 BALL BEAR 2.00
ALC12838 BALL JOINT 2.00
ALCT 3836 Brake Ling 1.040
ALCIT46T Arm 1.00
AUCIT470 Arm 1.00
AUC187E4 Shaft 1.00
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|2018 JOHN DEERE XUvaasr 1230 AMDBISRATKMOZZ23D4  IMOBISRATKMDZZI04 it g
AUCTI3SD RACK

EBO242 LOCHK MUT

M152811 LK MUT

M170554 WASHER

Mi72270 LOGK MUT e - -

TRF/WE/HEB/RTR15 Ratail

COMPLAINT:
02 COMPLETE READY TO RUN INSFECTIOM - TURF C&CE

CAUSE:
CORRECTION:

THIS UNIT HAS QUALIFIED FOR A HAL
PRICE RTR INSPECTION. FARMPLAN

BILLED BY MAY 31, 2025.

E PRICE RTR INSPECTION. SCHEDULE AND BRING IT BY JUNE 1, 2025 FOR YOUR HALF
IS OFFERING NO PAYMENTS, NO INTEREST TILL NOVEMBER 13, 2025 ON WORK ORDERS

UTV/WE/HEB/RFSGTRO4 Retall

COMPLAINT:
03 READY FOR SPRING GATOR INSPECTION AND SERVICE SPECIAL

-~ e

CONTINUED ON NEXT PAGE->
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Keter Sarial Mumbar:
1230 1 MOEISRATEMOZ22304

“MakeModal
2019 JOHN DEERE XUWVBISR

HOOD: GOOD
BODY COMNDITION: GOOD

SEATS: GOOD

DASH: GOOD

CAB: GOOD

BED: GOOD

ANY ADDITIONAL DAMAGES: ENGINE TIMING BELT TENSIONER BEARING BAD AND DRIVE BELT OUT OF SPEC 1.21 IN SPEC IS5

1.24 FOR REPLACEMENT

SERVICES WE PROVIDED FOR YOU TODAY INCLUDE THE FOLLOWING:
~LUBED DRIVELINE **

—-CHECKED 4WD DIFFERENTIAL LEVEL

~CHECKED TRAMSAXLE QIL LEVEL

--CHECKED ERAKE OPERATION

-INSPECTED CV BOOTS

=CHECKED TIRE PRESSURE

—~CHECKED REAR LOCK ENGAGEMENT

~REMOVED AND REFLACED ENGINE AIR FILTER ™™
~REMOVED AND REPLACED SPARK FLUG(S) ™
—-REMOVED AND REPLACED ENMGINE FUEL FILTER ***
—CHANGED ENGINE OIL AND FILTER ***

** THE COST OF THESE PARTS ARE INCLUDED IN THE TOTAL OF YOUR "READY FOR SPRING" SERVICE SPECIAL PACKAGE

ANY ADDITIONAL REPAIRS THAT ARE AUTHORIZED BY THE CUSTOMER WILL INCURE LABOR ANDIOR PART CHARGES. THESE
CHARGES ARE IN ADDITICN TC THE SERVICE SPECIAL PRICES.

WE THANK YOL FOR YOUR BUSINESS!

COMPLAINT.

04 Engine timing belt tensioner - Remove & Install

CAUSE:

TIMING BELT TENSIONER BEARING GOING QUT,
CONTINUED ON MEXT PAGE->
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(219 JOHN DEERE XUVBaSR

Maler  Seral Mumbar
1230 IMIRISRATEMIZ2Z304

CORRECTION:

Removed & Imstafed engine timing belt and tensionar,
Removad & Installed engine timing belt and tensioner,
Loosened the kension on the bell, y
Lowsenad thi lension on the belt

Removed the tensioner,

Removed & Instaled the belt

Replaced tensioner.
Reassemibled in reverse arder,

MI1TT743 AR FILTER
MIA11700 Puillay

COMPLAINT:

05 Drivi belt - Remoawve & Install

CAUSE:

DRIVE BELT QOUT QF SPEC.,

CORRECTICHN:

Remaved & Installed drive bell,
Removed & [nstalled drive belt.
Raisa the cargo box.

Remave the outer clutch howsing.
Remove & install the drive beit.
Heassamble and tesl.

Removed and installed the drive balt.
Reassambled and testad.
Removed air intake hose.

~ EQS

Flent Mot

1 MOBESRATH MO Z2 304

PariNui Doscription Cluantity

1,060

1.00

Partfumber Description Cuiantity

UC33833 SYNCHROMOL
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[2019 JOHN DEERE XUvazsk T T

Gen 6 Retall
COMPLAINT,
06 TIRES HITTING FRAME

CALSE:
FRAME IS HITTIMNG TIRES AT FULL TURN

CORRECTION:
CUT FRAME ANGLE TO ALLOW OVERSIZED TIRES TO CLEAR WHEN IN FULL TRUN

COMPLAINT:
07 WE Thank Y¥ou for cheasing to partreer with Westem Equipment to meet your Service, Pans and Sales needs!

WE welcome any feedback to better serve yod In the fullire,
Email: wehelpiiwest-aquip.corm

WE Thank You for your businass!

CALISE:
CORRECTION:

CONTINUED ON NEXT PAGE->
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Total: 56,246 47

TERMS AND CONDITIONS
All raturs must oceus within 30 days of purchase and must be accompanied by this invoice. Special order &nd alectical components are not raturnable. 1

heraby cerify that the tax axemgt ftems sokd on this involce ara 1o b used only Tor agricullusal production DUSINEES PUPRSES.

Raceived by ......... Hrmih s, e e
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| 2018 JOHN DEERE XUVEISH 1111

UTVMWE/HBE/RFSGTRO4 Retail

COMPLAINT:
01 READY FOR SPRIMG GATOR INSPECTION AMND SERVICE SPECIAL

CALSE:
CORRECTION:

CUSTOMER NAME: BIRON SHIRLEY
DATE; 11/22/2024

MODEL: B35R
SERIAL NUMBER: 022304
WORK ORDER NUMBER: 754767

INITIAL WALK AROUND INSPECTION:

KEY PRESEMNT: ¥iN: Y
HOOD: GOOD

BODY CONDITION: GOOD
SEATS: GOOD

DASH: GOOD

CAB: GOOD

BED: GOOD
ANY ADDITIOMAL DAMAGES: SEE REPAIR NOTES.

SERVICES WE PROVIDED FOR YOU TODAY INCLUDE THE FOLLOWING

-LUBED DRIVELINE ***
—-CHECKED 4WD DIFFERENTIAL LEVEL

—CHECKED TRANSAXLE QIL LEVEL
—-CHECKED BRAKE OPERATION

—~INSPECTED CV BOOTS

—CHECKED TIRE PRESSURE

—CHECKED REAR LOCK ENGAGEMENT
—REMOVED AND REPLACED ENGINE AIR FILTER **
—-REMOVED AND REPLACED SPARK PLUG(S) ™
—-REMOVED AND REPLACED ENGINE FUEL FILTER ™**

—~CHANGED ENGINE OIL AND FILTER **
HE TOTAL OF YOUR "READY FOR SPRING" SERVICE SPECIAL PACKAGE.

s+ THE COST OF THESE PARTS ARE INCLUDED IN'T
CONTINUED ON NEXT PAGE->
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Make/Model:
IIE'I'.I‘JE' JOHN I:IEL_RE. XUWAISR
ANY ADDITIONAL REPAIRS THAT ARE AUTHORIZED BY THE CUSTOMER WILL INCURE LABOR AND

CHARGES ARE IN ADDITION TO THE SERVICE SPECIAL PRICES

WE THANK ¥OU FOR YOUR BUSINESS!

COMPLAINT:
02 Starter motor - Remove & Install

CALISE:

CORRECTION:
RAISED AMD SUPPORTED REAR OF GATOR.
REMOVED LEFT REAR TIRE.

REMOVED LEFT REAR SHOCK.

REMOVED CLUTCH COVER.
DISCOMNECTED BATTERY.

REMOVED CARGC BED.
REMOVED SHIFT BRACKET.

BEMOVED ALTERNATOR.
REMOVED STARTER.
INSTALLED NEW STARTER.
REASSEMBLED IN REVERSE ORDER.
STARTED AND TEST STARTER FCOR QOPERATION
PartWumber Desseription Quantity
ﬂ(ﬁ 7849 Sitarter Matar 1.00 |
COMPLAINT:

03 TRANSMISSION ISOLATORS
CONTINUED ON NEXT PAGE->

CAUSE:




RATHMIZ2304 MOEISFATEMOZE04

[2018 JOHN DEERE XunvaasR :
CORRECTION:

REMOVED BED.
REMOVED MUFFLER.
REMOVED AND INSTALLED NEW TRAMSMISSION ISOLATOHRS

REASSEMBLED ITEMS REMOVED FOR REFAIR.
PartMumber Daescription Cuantity
Izolator 2.00

AM13TTIN

XUVR/IZEHMFWMD Retail

COMPLAINT:
04 MFWD driveshaft boots- Remaove & Install

CAUSE:
CORRECTION:

Removed & Installed MFWD driveshaft.
Raised the cargo box.

Raised and supported the rear of the unit,

Remaoved the right rear wheel

Remaoved the drive belt shield.

Disconnected the coupler fram the cutput shaft and removed.
Remaoved the front access panel.

Removed and installed the driveshaft.

Removed and installed the driveshaft
PartNumbser Description LAt
19M7833 SCREW 2.00
ANM146409 Axle Kit 200
AM147554 Gas Operated Cylinder 1.00
AM148381 BEARING WI 1.00
TY5333 HD MOLY GREASE e
COMPLAINT:
CONTIMUED OM NEXT PAGE->
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COMPLAINT:

11 Throttle body - Remaove & Install & Clean

CAUSE:
CORRECTION;

Removed & Installed throttle body.
Raised the cargo box,

REMOVED AIR INTAKE TUBE,
REMOVED THROTTLE KIT.
INSTALLED NEW THROTTLE KIT.
REASSEMBLED MACHIMNE.
OPERATED MACHINE.

PartNumber Description
AUCT19T4 Push Pull Cabla

MEBDOEZ NUT

ML 2631 Gaskel

TY22470 HOSE CLAMP - 32

TY26355 R REBCLIEANER Siadh. Doy s 8 W e
COMPLAINT:

12 REPLACE THROTTLE CABLE

CAUSE:
CORRECTION:

REMOVED THROTTLE CABLE.

AND INSTALLED NEW CABLE TESTED OPERATION.

[l L pii Quantity
PartNumiber Dascription u.a1 ::ID
AUC17165 CABLE 1.UD
MB008.2 NUT________ i s B
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COMPLAINT: T 3

13 WE Thank Y.
o for choosin
q o par :
Parner with Westem Equipment to meet your Service, Pans and Sales neads!

CALISE:
CORRECTION;
Mizeellanaous Deseriptisn o
3975 _ TurlLabar Discun 1.00
Total: £4 248 10
TERMS AND CON DITIONS
eq and must be accompanied by this invoice, Special arder and electrical components are nol returnable. |

30 days of purcha

itemns sald on this invoice are to be used only for agricultural production business purposas.

Al returns must ocour within
hereby carlify that the tax axempt

Received DY oo :
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OTHWEFHGB/DIAGDS Retail

COMPLAINT:
01 DIAGNOSTICS AND TROUBLESHOOTING, BROKE DRIVE BELT GUSTOMER REPLAGED BELT NOW WILL ONLY RUN 32 WPH

CAUSE:
PRIMARY AND DRIVEN CLUTCHES BAD.

CORRECTION:

RAISED AND SUPFPORTED MAGHINE.
: REMCGVED TIRE.
# &  REMOVED LEFT SIDE PAMEL.
£  REMOVED TIRE.
W RE MOVED SHOCK
i REMOVED CLUTCH COVER.
¥  REMOVED BELT{NEW BELT RIPPED).
BEMOVED PRIMARY CLUTCH.
REMOVED DRIVEN CLUTCH.
INSTALLED NEW CLUTCHES.
REASSEMBLED MACHINE. =+
TEST DROVE MACHIME TOP SPEED 47 MPH

PartNumber Description Quantity

ALICT 4408 TRAMSMISS] 1.00

; ALC20383 CLUTCH 1.00

! MITB57ES SHIM 2.00

LC33933 SYNCHRONOU 1.00

Miscellanpous Descriptign Cuantip
3975 Turf Labor Discount o ]

COMPLAINT:

02 WE Thank You for choosing to partner with Western Equipment to meet your Senvice, Parts and Sales neads!

CONTINUED ON NEXT PAGE->




