Repair Order. 66315
Customer: 10001
Branch: GvL
Invoice Total: $689.31
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** Customer Review ==
Date [ Time: 272025 4:17:12FPM

Bill To:

Customer PO

Created By
mvasisstEVL

Completion Date

Unit Number: 62 Model Year: 2012 Make/Model: MACK LEUG13
Type: HEAVY DUTY TRUCK VIN: 1M2AL02CECMODGETD Meter: 183797 Miles

In-Service Date: 0173172012 ECM Reading:11927

Task:

CEL ON CEL ON Department:

Complaint: CEL - LIGHTHIMG BOLT ON TRANSMISSION DOWMSHIFTS, IT WILL NOT THRCOTTLE UP
Correction: Pulled the unit into the shop and hooked up ptt and pritned off the faulis . Found the unit has 2 acitve faults one being set for the

Supp.

other PSID 75 Aftertreatment Reagent Tank Heating Walve FMI 2: Data erratic, intermittent, or imcomect. Following the fault on
guided diag i ran the scr system test and found the def tank heater valve was bad due to it not actvating. Uinit also has a SID27F:
‘varaible Geometry Turbocharger Actuator #1, FMI 7 Mechanical System Nat Responding Properly. Following the fault on guided
diag i checked over the intake manifold boost pressrue sesnor and found i was clogged needing replaced, also checked the
engine hamess and found the loom on the hamess was gone in spots allowing the hamess to rub needing the hamess replaced.
Alsg when running the varaible geometry trubo actusctor function test i found the nozzle inside the trubo wasnt operating
properly need the trubo replaced. Quoted all needed parts. Customer declined repairs.

Part Description / Ref Mumber LM Cuantity

MACK

Price

Ext Price




*** Customer Review =+
Date / Time: 2/7/2025 4:17:12FM
Repair Order. 66315
Customer: 10001
Branch: GvL
Invoice Total: $689. 31

Bill To:

Customer PO

Created By
mvasisstEVL

Completion Date

Payment Method
Cash

DISCLAIMER OF WARRAMNTIES

CUSTOMER SIGNATURE: x

Totals

Total Parts:

Total Core Chg:
Total Core Ret:
Total EHC:

Total Labor:

Total Miscellaneous:

Total SHOP SUPPLIES:
Total TECHNOLOGY FEES:

Invoice Subtotal:
Total Tax:
Invoiced Total:

$689.31

CUSTOMER PRINT NAME: x




ZERVICE ORDER
RS02017SE7
Dake Invalced:
20 Moo
Terme: CoD
| DATE ARRIVED OATE INWOICE BALEETYFE ADWESOR TERME CUETOMER REFERENCE I
9152024 3:04:15PM OSE COoD
| YEAR MAKE MODEL WIN CUETOMER UNIT = EMGINE HOURS IN SERVICE ODOMETER I
2012 MACK &00 INR2AT2CHCRI0066T0 210 0 180534
' N R
Sold Operations
JOB #1 EA Express Assessment
COMPLAINT WILLNOT &0 INTC GEAR (SEE PREVIOUS RO, ES02017330) - LIGHTMING BOLT IN DAZH
CAUSE
CORRECTION EEINETALLED THE DRIVEZHAFT FROM BEING TOWED IN, CONNECTED TO THE UNIT WITEH ALLISON DOC INACTIVE CODES:
POTOC-TRANSMIZESION FLUID LEVEL SENEOR CIRCUIT LOW INPUT
PITIE-PREZSURE CONMTROL 2OLEMOID 4 EVETEM OPEN
POEFE-ACTUATOR SUPFLY VOLTAGE 1 LOW (H3D 1)
PUT THE UNIT INTO DRIVE AND SUCCERSFULLY PASEED A CLUTCH TEST. FLUID LEVEL IS CURRENTLY READING PROPERLY THEU THE SHIFT PAD. NOW HAVING
NEW CODE FOR PCR4 INDICATES A POSEISLE [3SUE IN TEHE CONTROL MODULE.
aTy ITEM CEICARFTICN EiN UNIT FRICE EXTD FRICE|
LABOR O-T-ALL-3-ICH-R. [LBE. : ON-HIGHWAY TEANSMISSION/ATLISON - |
DO NOT PAY THIS AMOUNT, SEE TOTAL ON LAST PAGE.
JOB #4 ASR Additional Service Request
COMPLAINT 20LD DROP CONTROL MODULE AND INSPECT FOR DAMAGE
CAUSE
CORRECTION PULLED THE UNIT INTO A BAY, INSTALLFD LIFTE ON THE FRONT TIRER AND RAIRFD THE UNIT IN ORDER TC REMOVED THE CONTROL MODULE. REMOVED THE
DREAIN PLUG, REMOVED THE TEANE FILTERE AND DISCONNECTED THE 10 WAY TRANS CONNECTOR. BEGAN REMOVING CONTROL MODULE MOUNTING 5OLTE
FROM THE TRANS AND HAD TO DIG OUT DIET 20 MY SOCEET WOULD FIT ON THE BOLT. INRTALLFD THE CONTRCL MODULE JACK UNDER THE TRANS AND
LOWERED IT FROM THE TREANEMISEION. 3ET THE CONTEOL MODULE ON AWORE SENCH T BEGIN INSPECTION. REMOVED THE SUCTION FILTER, FOURD
EXCESEIVE METAL AND CLUTCH DEGRIS. TEANSAIZSION WILL KEED TC BE REPLACED.
ary ITEM CEACRETION EIN UNIT FRICE EXTD P‘RIDEl
LABOE O-T-ALL-3-ICH-E [LBE. : ON-HIGHWAY TEANSMISSION/ATLISON - | ]
$1.025.00
DO NOT PAY THIS AMOUNT, SEE TOTAL ON LAST PAGE.
JOB #6 ASR Additional Service Request
COMPLAINT BEPLACE BATTERIES
CAUSE
CORRECTION
a1y ITEM DCE3CRIETICN EiN UNIT FRICE EXTD FRICE
3 |SMIDTABP AE1L31EMF 12V STARTING BATTERY GRP31 100 ER17A 116.56
0 |5KDTABP AE1131XMF-CORE 12V STARTING BATTERY GRP31 100 CORE 3240
c in stock
LABOR O-C-OTH-5-FEP-K REPLACE BATTERIES
$530.68
A
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SERVICE ORDER: RS02017567

Sold Operations (Cont.)
DO NOT PAY THIS ANMOUNT, SEE TOTAL ON LAST PAGE.
JOB #7 DEF Service Operation
COMPLAINT TRANSMIZSICN BR
CAUSE
CORRECTION ZET THE TRUCE UP 0% WHEEL LIFTE. RAISED TEE TEUCK AND DR AINED THE TRANEMISSION ANT THE RADIATOR. REMOVED THE ELECTRICAL HARNERS,
REMOVED THE 3 P-CLAMPS O THE BACK HOLDING THE HARNESS TO THE TRANS. REMOVED THE TRANE COOLER RADIATOR HOSES. REMOVED THE ERACEET
EOLDING THE EYDRAULIC LIMESTO THE TRANS. REMOVED I SRACKETS THAT HELD THE RADIATOR LINES STEADY. HAD TO EREAE THE PLUS THAT COVERED THE
SIGET HOLE FOR THE CONVERTER GOLTS. INSTALLED THE SARRING TOOL AND REMOVED THE CONVERTER BOLTS. REMOVED THE REAR ENGINE MOUNT 5OLTS
FROM UP TOP. REMOVED THE SOLTE THAT SECURED THE MOUNT TO THE TRANE BUTLEFT 2 BOLTS IN TO SUBPORT THE TRANS WHILE [ FICURE OUT HOW TC HOLD
THE BACK OF THE ENGINE UP AND REMOVE THE TRANS. INSTALLED THE TRANS JACK UNDER THE TRANS AND THEN LIFTED UP 50 I COULD PILE UP WOODEN
ELOCES UMDER THE ENGINE. LET THE TRANE DOWN TO BEE IF [ PUT ENOUGH BLOCES IN TO REMOVE THE TRANS EIDE MOUNTS. CLEAR ANCE AR ATTAINED,
REMCVED THE SIDE MOUNTS. REMOVED ALL TEE BELL HOUSING SOLTS. STRAPPED UP THE DRIVE SHAFT TO MAKE ROOM FOR THE TRANS TO COME BACH.
REMOVED THE DIP STICK. LOWERED THE TRANS AND RAISED THE TEUCK. SWAPPED OVER COMPONENTS TO NEW TRANSMIESION. INSTALLED THE MEW
TRANSMIZSION. SECURED BOLTS AND 3IDE MOUNTS AND BOLTS THEN INSTALLED FILL TUSE. CONNECT ALL SPEED SENSORS AND 24 WAY CONNECTOR.
INSTALLED ALL TORGUE CONVERTOR SOLTE. COMNECT COOLANT HOSES TO REAR MOUNT COOLER. INSTALLED DRIVESEAFT WITH KEW STRAP KIT. COMNECT
TEANSMIZSION HARKNE S SRACKET TO TRANSMISSION AND REFILLED COOLANT AND TRANSMISSION FLUID. START UNIT AND CHECK FOR LEAKS, NONE FOUND.
CHECEED TRANEMIEEION FLUID LEVEL, ITE O CONNMECT TO TCM VIADOC AND REEET ALL SHIFTS ANT CLEARED CODES. ROAD TEST UNIT, RETURN AND INEPECT,
ALL O AT TEIS TIME.
oty ITEM OE3cRFPTIgN | | & » 1 | EiN UNIT PRI DEI EXTD FRICE
1 |S02AT25565437 45 00PCEM RETEAN ASSEMBLY HOLOC e 10.670.35
0 |502AT25365437-CORE 20565437-CORE CORE 0.00
18 |502DTMEL 123130 [ATF. MOBIL ATF D/M - 1 QT BOT UIB 10728
2 |502DTOWI 25519398 PIWRCOL PLS ELC OAT 50/50 35GAL BULK 1362
SMIDTTDAKT1TEE STRAP & BOLT KIT for Easy Serv PED 18.51
1 |502FL23-12201-250 CLAMP-HOSE. 4 IN T-BOLT.2.69-3. BEID 12.67
10 | 5023F27101-CTEE TRANSYND 663 BULE 34090
1 |302XTMIETE TRANSMISSION MOUNT EIT MACK 03iC 148.52
c 3-5 dav lead
LABOR O-T-ALLSICHE [INSTALL TRANS 3.040.00
LABOR O-T-ALLSICHE [REMOVE TRANS 3.040.00
) $17411.83
DO NOT PAY THIS ANMOUNT, SEE TOTAL ON LAST PAGE.
JOB #8 DEF Service Operation
COMPLAINT PRE-PAYMENT / DEPOSIT FOR RIS00017367 816 CC VISA 59959
CAUSE
CORRECTION
oTY ITEM CESCRIFTION EiIN UNIT ERICE EXTD F‘RIDEl
.1 |PREPAY DEPOSIT / PREPAY ) -5,999.00 |
£-9.902.00

DO NOT PAY THIS AMOUNT, SEE TOTAL ON LAST PAGE.

YOUR PARTNER FOR (FREIGHTLINER)) N I@ ¢4 =aTTLE @
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SERVICE ORDER: RS02017567

If you would Bke to have your Involces automatically emalled to you, contact our accounts recelvable department at an@indelpower_.com

AUTEORIZED BY

Paze 3 of 3

ESTIMATED EILLED
LABOR .
PARTS |
MISC i
SUBLET )
PREPAY )
SUBTOTAL )
SHOP SUPPLIES $0.00 ;
EPA FEE $0.00
TAX $0.00 )
PAY THIS AMOUNT $0.00  $10,905.15
TOTAL W/EST $10,905.15

{Estimates walid for 30 days from date referenced above.)



