SERWHE REFERFRCED IN THE ROTL BELLW, FUFSH EXPRLUSILY
PARTS KALIST BE RETURRIED | THEIR ORIERAL BOX PART A8 TURSRS RAY BE SUBIECT TO A RESTOORING TEE

AN VAR RANTIES DN THE FROCUCTS mm l'r'ﬁ]ill AFd LELY THOSE MADE BY THE FAOCAICT MAWUFACTURER ERCEPT FOR THE UBITLD SEAVICES WARRANTY SET FOATH IN THE ALISH TEARES AND COFIDNTIOES OF

IHLAS ALE WARRANTIES, EAPEESS OR IMPLIFD, IRCEUDIRG ANY IMPLIED WARBANTY OF MEIACHANTARILITY Of FiTNESS FOA & PARTIOULAR FURPOZE. CORE

SERTAL: 1XXYDPSXK4LIISTILT
Date in Service., ..:
Engine Make/Hodel..: FPACCARSMK11-13 Front Diff Serial..:

#ear Diff Model....:
Hear Diff Serzal...:

Front DAEf Model...:

Engine Serial Mo, ..:
Trans Hodel........: /[

Job 1 MOBILE TECH CALL OQUT

MOBILE SERVICE TECH TRAVEL

D5-DE
START MILERQZ 163,442 TO LOCATION FLEET FUELS

MILERQE FROM FLEET FUELS TO THE SHOFP. 163,481

Bales Qby UON  Ibem nusbber Item description
LABOR SUBTOTAL:

BARTE SUBTOTAL:
MISC SUBTCTAL. :
COUPCR SUBTOTAL. :
SHIP SUBTOTAL..:

EPA FEE SUBTOTAL.:
FHOP RUFFLIES FEE, . :
HACHINE CHARGE..:
ACCRUED VALUE. . :
CANCELLATION FEE..;
JOH SUBTOTAL. . @

Employes{s) on abave job ¢ {

Job 2 CHECK ENGINE WARNING LIGHT ON - CHECK &

5 arder B3, MATH. HTHEER CUSTAMER - AIVIEOR SRLES RED
———That Unit B License #
Phone Iy Concact H
COMPLETION DATE:
RTL UNWIT: YERR: 2020 MAKE/MODEL : KEMWORTHE/TE&B0 : KHR
MILERGE: 440,703 ML ENGIHME HOURS: a9 H

COR Unit rate

Per Extensian

SHVICL (CTEESTL CUSTOMES COMFAKS TH AGREERSEMT 90 Tk
AUTHOR PG PATRIINT OF TanS IVOICE,

Sustomar ar Customers Agent X

COMPLAINT

UNIT MEEDS A FORCED REGEMN & CHECK FOR ANTIFREEZE COMING OUT DF OAE

05-0&

DIAGHOSTICS &

SUBTOTAL Th{ STATUS/STATE SALES TAK PLEASE FAY (USD)
CONTIRUED

FICE: [HI [NWCHCE COMTAING AN T 30 PARTS AND 1
WERGT 10 TE - (Ehhs AHD CORBIIOHS  oF o |h'{|.i.h‘.‘|£ﬂ QN THE

ERACR/COILHNE  AFPMR  AUTHORIATION NPT CARD AND LOCATID AT
HITRAAANS LM FALROOCTHT ER S CORRUSH AT EMARCE=ARD- REPAIR: TE RIS 0F

FEES a7




AMY WARRANTIES OF THE FRODUCTS PROVYDED BY AUSH ARE SOLELY THOUE MAQE BY THE PRODUCT MAANUFACTURER. EXCERT FOA THE LUAITED SERCTS WARRANTY SET FORTH IN THE RUSH TERRYS ANE CQROITICRS CF
SERCE REFEREMCED IN THE WOTE BULOW, RUSH EXPRESSLY DESLLARAE ALL WrapaAdaliES, EXPRESS OR IMPLIED, IRCLUDING AHY IMPLIED WARRAKTY OF MERCHANTAEILTY OR FITHESS FOR & PARTIOULAA FURPDSE, CosE
RARTE MUST BF RETURMET IM THEIR ORIGIRAL BOY, PART BETLIRRS MAY RE SUSIECT 10 & RESTOCRING FEE.

[-METCHER -FO Qrder Ha. EATN-HUMEER COETOHER-ADVIEOR EALESE RER

TALEED TO CUSTOMER SAYS THE ENGINE IS8 QOING THROUGH A FEW GALLONE OF
COOLAMT A WEEM, AMD BUBBLES ARE COMING OUT OF THE COOLANT RESERVOIR.
VWERIFIED COMPLALNT.

WILL MEED TO REMOVE CYLINDER HEAD AND INSFECT FOR BLOWH HEAD GASKET AND
CHECK LIMER PROTUREION AND CLEAN DFF FILTER,

MNIWISED CUSTUHMER AND FOREHAR.

PULLED THE TRUCE INTO OUR SHOE,

DRAIMNED COOLANT REMOVED FRONT BUMPER.

REMOVED AIR CLEARER HOUSING, EGR COOLER, SENSORS AND HARNESSES OH THE
PASEENGER SIDE. EMD OF SHIFT.

PFREPARING QUOTE

WEMT TO PARTS GOT A QUOTE FOR REPLACING THE CYLINDER HEAD GABKET,

AFTER GETTIHG THE ARFROVAL T PINISHED REMOVIMG PRRTS FROM THE DRIVER

5IDE OF ENGINE REMOVED VALVE COVER, ROCKER SHAFT AND PUSH RODS REHOVED

CYLINDER HEAD AND FOUMD #4 CYLINDER HAD BRERE IN THE HEARD GRSEET THAT

CAUSE THIS ISSUES. CLEANED THE ENGINE DECK AND I'M HALF WAY DOKE

MERSURING THE LINER FROTRUSION. WENT TO FARTS AND PICKED UP HERD

CRSKET SET AND DFF GRSKETS.

BHD OF DAY,

Sales Qty U0 Item number Item description COR Unit rate Par Extension
LABOR SUBTOTAL:
BARTS SUBTOTAL:
MISC SUATOTAL. :
COUPOM SUBTOTAL. :
SHIP SUBTOTAL..:
EPA FEE SUBTOTAL. :
SHOP EUPPLIES FEE..:
MACHINE CHARGE. .:
ACCRUED VALUE..:
CRANCELLATION FEE..:
JOB SUBRTOTAL. .

Erployee (s} on above job .

Job 3 CYL HEAD ASSY. OR CYL HEAD GASKET, ENG (

COMPLAINT

CYL HEAD GASKET LEARKTNG

5-08

CORRECTOIN

FINLSHED CLERNING THE ENGINE BLOCK DECK, MEASURED LINFR FROTROUSIOH
AWD ALL & ARE WITHIN SPECIFICATIONS.

CLEANED THE CYLHDER HEAD

SURTOTAL TAX STATUS/STATE SALES TAX PLEASE FRY (USD)

CONTINUED

Custcmer or Customer's Agent X AUTHORZIRG FAYMENT OF THI § IHwD0CE.

HOTE: THIS INWINDE CONTARS AN LTEMIZED LIST OF REFAAS AND PARTS AND i
SUBHCT 10 TME JEAMS AND CONDITINIE OF siRwicl INCLUDED @bk THE
SERVICE/COLLISEN  REAMIE  AUTHORIZATION RIPUT CARD AND LOCATID AT

| ALISHTAJCKTENTERS COM/ U SH WA NTERARCE AVD-REPASTIAMS OF-
L FIERMS'L. CUSTORMR COMFEARS TS AGREEMENT TO THE TEAMS BY




e —
MY WAARAHTES OH THE FRODUCTS PAOVAIED BY KUSH ARE SOLELY THOSE MADE 67 THE FRODUCT MAHUFACTUSER. EXCE LIMITED SEBVICES WARRANTY SET FORTH IN THE RUSH TERMS Wpt'u:m"m&'s:
LR FOd]

SERWACK REFERENCED AW THE HOTE BELOW, RLISH EMPRESSLY DISCLASS A1L WWAR EXPRESS ug mPJlFIL I RS AT BFLED WARSANTY CF MEATHAMNTARYITY OGA FITMESS FOR & PARTITULAR
PARTS WAUST BE RETUANED [N THE R ORMIHAL BE0L PART RETURMS MY BE SUBIECT T & RESTONMING F {
FUSTOHEL VT Dedey e HhLIN-HUHBER CUSTOMER - ADVIEDR SRLES REF
B mmmme _ - v
IMSTALLED MEW HEAD GASKET AHD REINSTALLED HEAD.
TIRQUED DOWN ALL HEAD BOLTS TO SPECIFICATIONS
RETHETALLED ROCKER SHAFTS AND FUSH TUBES.
END OF DAY.
LINER PROTRUSION IS SPEC ARRE O.10MM TO 0, LAMM
ALL THE HMEASUREMENTS RANGE FROM 0.13MM TO O.15HH
WHEN TORQUIRG THE CYLIWDER HEAD
PERFORMED PHASE #1 M18 TO 52 FT.LBS ZND FHASE 184 FT.LBS JRD PHASE 90
DEGREES 4TH PHASE AMOTHER 90 DEGREES. ANWD FOR THE M1: HERD BOLTS 5TH
PHASE GONM AMD 6TH PHAZE 120 DEGREES.
FOR THE ROCKER SHAFTS FHASE #1 SOMM RMD 2HD PHASE 20 DEGREES.
FERFORMED OVERHEAD VALVE ADJUSTHEHT.
FIMISHED REASSEMBLIMNG THE EWGINE ALL BACE TOGETHER.
FILLED BACK UP WITH SAVED COOLANT.
MOVING OVER TO THE DEF CLEANING OF BEFQRE 1T CAN BE RORD TESTED.
Sales Qoy UOH Icem number Icer descripkbion COR Unit rate Per Extension
1.040 BA Z106210PE: PR GASEET- TURBOIHARGER EXHAUST
1,000 ER 1517870PE: PR GASKET, EXHAUST
1.000 EA 20358 7IFE: FB GASKEET-EXHAUST, EGH
2.000 EA 18631265PE: PB FLUG, W/ SEAL
2.000 E&A  2405076FE: PB FUEL IMNJECTION PIFE TO FUEL RAIL
29,300 EA CTOS3I17:FR TIE-CABLE S0LB 15.5" BLK
1.000 ER 2176 771FE: FB GASEET SET, CYLIWDER HERD,
LABDR SUATDTAL:
BPARTS SUATOTAL:
MISC SUBTOTAL. :
COUFON SUBRTOTAL. -
SHIF SUBTOTAL..:
EPA FEE SUDBTOTAL. :
SHOP SUPPLIES FEE..:
MACHIME CHARGE. .:
ACCRUED VALUE. .
CRANCELLATION FEE..:
JOB SUBTOTAL. . :
Employee [8) ocn above job @ 00003748,
Jok 4 REMOVE DPF FOR INSFECTION & CLEANING
COMPLALNT
MEED T REMOVE DFF FOR INSPECTION AND CLERMNING
EUBTOTAL TAX STATUS/STATE SALES TAX ELEASE PAY [USDY
CORTINUED
TOTE: THI VOl COMIAINS AM MEMIZED UST OF RERAIRS AN 1L AR 15

SuBscr T8 THE TERME an@ COMDITHONG OF S.Eﬁ'l.l'l..l Imlmﬂ Bln TIE
MANCE/SALULaN BIFA'R AUTHOEIIATEON IMFUT ] TED AT
HITR At RUSHTALICKCENTERS.COMMRUSH- M-*'N"m mmmmmu..w.

CE [TERRSS]. CUSTOMER CONFIRME 05 AGREEMERT TO THE IERME BY

) i SERV] ,
Cuatomer or Customer's Agent X ALITHORIZING PAYKENT 57 THiS INVOICE




ARTT WWARRANTIES 21 THE PRODUCTS PROVBIED BY SAGH ARE SLLLY THHE MADE BY 1|E PRODUCT MAHLFACTURER EXCEFT FOR TIE LRAITED SERVICES \WARRANPY SET FORTH IN THE AUSS TERLY AME ConbIRICHE OF
SERWICE REFERENCED i THE MOTE BELDOW, AUSH EXFRESSLY DIECLAIRS ALL WRARRANIILS, EXPRESS DR IRAFED, INCLUDENS ANY IMPLUES WARBANTY OF MORCHANTABILITY OR FITHESS FOR A PARTICLLAR puarosd. CORE
PARTS AEUST B EITURKED MY THEIR ORHGIMAL BOX. FART HETURBIS FANY DL SURIFET T & REATOCKING FEE.

ST OMER - PO ardar Ho. HAIN-NUSBERL cusTCHER - ADY 1808 BALES REP

5-08%

CORRECTION

REMOVED SIDE FENDERSE DPF CLAMPS RNMD EVERYTHRIMG TO DFF REMOVED DFF
2=14

FULLED DOC AND FUT IT ON THS VACUUM GAUGE,

CHECKED DPF ALSO AWD PUT IT IN THE CLEANER.

5-12

PUT THE DPF FILTER IH THE CLEANMER AMD CLEANED THE FILTER.

OID A DROP TEST THE FILTER PASSED.

CLEANED THE DOC BY HAND.

REINSTARLLED DPF FILTER AMD INLET HOOKED UF ALL SENSORS AND CLAMPS.
THE AFTERTREATMENT DGSSER WAS LERKING DEF ARCUNLD THE SEAL.
REMOVED THE BRQZER

WHEN REMOWVING THE OLD ISOLATOR GASKET THE METAL BAND CAME OFF
THE DOSSER

NEED TO REPLRCE THE DOSER

WAITING APPROVAL

REMOVED AND REFLACED DOSER

Sales QLy TOM  Ibem nurber Ieem description COR Undt rate Far Exbension
2.00D ER 21RBLI0PE: PB GASEKET
1.004 ER 18273Z0PE:PB GhSKET
1.000 EA  2192544PE:PR GhSKET, AFTERTEEATMENT
1.000 EA 211EE3IPE: PR IRJECTOR, DOSER

LABOR SUBTATAL:
FARTS SUBTOTAL:
MISC SUBTOTAL. :
CoIBON SUBTOTALL. 1
SHIT SUBTOTAL..:
EFf FEE SUBTOTAL. :
SHOP SUPPLIES FEE..:
MACHINE CHARGE, . :
ACCRUED WALUE, | :
CANCELLATION FEE..:
JOBR SUBTOTAL. . :

Employes (3] on above job o

Job 5 REPAIR VERIFICATION REGEN & ROAD TEST

SUBRTOTAL TAX STRTUS/STATE SALES TR PLEASE PAY {USD]

CONTIHUED

FOTE: THIS IWORT COTTAIS Al [TERIEED UAT OF REPAIRS AND PAATS AND ]
SORIECT TO Tl (ERRIS AND COND:THGE OF MERWCE WCLUDLD R 1ML
SERMICH o ADREM  AUTHORIZATION OIPUT CAAD AND  LOCATED AT
CLLGH ALSHTAUCRENTERS COMRUSH: MAINTEMANOE-RD- AL PAR- TIRAS- OF-
H E | TERMS'L CUSTOMER COMNFERAMS 115 AGROERMNT TO THE TERRIS BY
Cusbomer or Customer's Agenk X ALTHORIZRIG FRTMENT OF THIS IFVOSE.




| I LEVRICE DATE 1

FFTT WARRANTIES 04 THE PEOGUCTS PROVIZED BY HLISH ARE SOUELY THOSE MADE B THE PRODUCT FANUTACTURE R EXCERT FOR THE LIMITED SERMICES WARLAKNTY SET FORTH sl THE BUSH TERLS AND COKDINORS OF
SERVICE REFERENCLD I THE NOTE DELOW, RUSH EXPRESSLY DOSCLAINGS ALL \WARRANTIES, EXPALSS OR IMPLIED, 11 CLLIDING ARY PAFLIED WARRANTY OF MERCHANTARLIFY OR FIRNESE TOR A PARTICLIAR PURPOSE. CORE
PAATS RUUST BE RETLIENTD @ THEIR ORifAL BOK, BART RETURNS KA&Y BE SUSIECT TO A RESTOCKING FEE

STk e - PO Order Ha, HETH-EUHIER COSTOHZR-ADVISDA EALEE HEF

COMPLAINT
HEED T PERFORM A REPAIR VERIFICATION REGEW
NEEEr TD PERFDAM A REFATR VERIFICATION ROAD TEST

PUT THE TRUCK IHNTO A REGEN,
AFTER THE REGEN WO CODES DR TSSUES,

THEN TOOX THE TRUCK FOR A 30 MINUTE TEST ORIVE.

WO WARNING LIGHTS OR IEEBUES.
WASHED OFF THE ENGINE IN THE WASK BAY.
TRUCK 15 REARDY.

Sales Quy UOM Item number Ieem descripbion
LABOR SURTOTAL:

PRRTE SUBTOTAL:

MIsSC SUBTOTAL. :
COuPOY SUBTOTAL. :
SHIF SUBTOTAL..:

EPA FEE SUBTOTAL.:
SHOP SUPPLIES FEE..:
MACHINE CHRRGE. . :
ACCHUED VRALUE. . :
CANCELLATION FEE..:
JOB SUBTOTAL. . :

COR Unit race Per Extension

Employes (sl on above job @ 00003748,

Job 7 RADIATOR CORE - RER

COMFLAINT

HEED TO REFLACE LEAKING RADIATOR
CORRECTION

REMOVED THE RADIATOR OUT OF THE CAOGE,

WAITIKG ON HEW RADIATOR

GOT THE NEW BADIATOE AND SWAFPED EVERYTHING OVER TO THE HEW UNIT.
IMSTALLED THE HADLIATOR

HOOKED UP EVERYTHING THAT WAS REMOVED,

REFILLED COQOLANT SYSTEM.

30T THE ENGINE RUNWHIMG
HOW HMEEDS REGENW AND ROAD TESTED.

Zales Qby UOM  Ioem number Iter deacription COR Unit rate Per Exkension
1.000 BA HE1TS00k: PE RADIATOR - CORE AMD TRHE
SUBRTOTAL TAX STATUS/STATE ) SALES TAX ELEASE PAY (USD)
CONTIHVED
100TE: THIE INVEXE SONTAME M) TERTTD L AND PARTS IO 15

TO THE TERME Ano CONDITIONS OF SEAVICE UeCLUDED 00V THE
S e Jous, AZNOMATEY, B, S, 80, RS
HTIP ol ALSHTRY M v
all.hé[ | TERBAN"Y  CUSTOMER OOMFIARAS 113 AGR[EMENT TO THE TERRS Y

Customer or Customer's Agent X | M EHCANTNG PAYRENE OF THIS INVOSCE.




e —
ARF WARRANTIES ON THE PROGUCTS PROVIOED BF SAISH ARE SOLELY THOSE MADE 37 THE FAODUCT MEWUFACTUAER, EXCERT FOA THE LINMITED SRVICES WARRANTY SLT FORFH IN THE AUSH TERME AHD DER0TIGNS OF
APyl AETERTRCED i3 THE MONE BELOW, BUSH EXPRESSLY MHSCLANAS ALL WARRANTIES, [XPRESS OR IMPLIED, INCUDIRG BNY IMPLIED VIAREANTY OF MERDHANTABILITY G4 FITHESS FOR A PARTICLAAR FURPOSE, COSE
FAATE RALAT B AR TURNED I THER ORILIAAL BOM, PAAT RETU RKE LAY BE SURIECT TO A RESTOCOMG FEE,

USTORER-BD OTidEr Ko, HAIR-FAIRBER CUSTOMER - ALY ISR BhLEE REF

1.400 EA FREIGHT DISCOUNT
LAROR SUBTOTAL:
FARTS SUBTOTAL:
HISC SUBTOTAL.
COUPCH SUBTOTAL. :
SHIF SUBTOTAL.
EPA FEE SUBTOTAL. :
SHOP SUPPLIES FEE, . :
MACHINE CHARGE..:
RCCRUED VALUE. . :
CANCELLATION FEE..
JOR SUBTOTAL. . ¢

Employes (8} on above job

I I R i R R R L R e R L R T R T Ty
INTERSTATE BILLING SERVICE MUMBER : RB11955 BUTHORIZATION: u¥13178

dhdadbeddd bbb bR AR A b A b bbbk bbb dE R Rl b ok

REMIT TD:

INTERSTATE BRILLING EERVICE INWC

*TOTAL LABOR:
*TOTAL FRRTS:
*YTOTAL MISC,
*TOTAL COUPDN. :
*TOTAL SHIF:
*TOTAL EFA..:
*TOTAL SHOP. :
*TOTAL MACHINE:
*TOTRL ACCRUED:
ATOTAL CRNCEL:

SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE FAY (USD)

COHTIRVED

ROTE: THIS SAOHT CORTASIS ARl ITERMZED LiSF OF REPAERS ARD TE AND
SUBMECY WO ThE TERMIS AND CONDETING OF !IM{ 1ml.|ﬂ!ﬂ‘ o e
SERVCE/COLLISION  REFSIE  AUTHORIZATEIN BIFUT LOCATED AT
HITF. mmvmmn&mn::unmmwmtm .I.I'ﬂ-ll PhIA-TE AR GF:

) SERVCT (CTEAKY) CUSTOMAEA COMEERARS (15 AGREEMIND TO THE JERMS BY
Customer or Cumrbomer’s Agent X | AwTspErLG PAYRIENT OF THIS IK0CE-




ANY VAARRANTILS 001 THL FACDDUCTS PROMIED BY AUSH ARL SOLELY THOSE MADE 8 THE FACEHIL | BAANUSALTUREN, EXCEFT FOR THE LIKMITED SERYICES WARRABIT SET FORTH % IHE KUSH TERMS vl COnol i OF
SEAVIDE BEFIRINMCED 15 THE ROPE BELCHW, ALISS LAPELSSLY DUROLAIMS AL WARRANTHS, EXPRESS OR IMPUDD, INCLUDING AN SAPLIED WARRANTY OF MERCIAARTARILITY OR FITHNESS FOR & PARTICLILAR PURFOSE. CORE
PR TS BMLIST B RETLRRED 1N TINEIR O iRa), goor. PRRT Bl TuRks sAny B0 Soeic T B & apdrocsnisa 1.

LIS TOERR - PO ordnz Ha. HAIH - HUTKDER CTISTOMER - ADV T £30, ERLEE RER
SUBTOTAL ,"’F TAX STATUS/STATE SALES ThX PAY 1]
TAXABLE/OK 15812.11
=

HOTE: TIG CONTARS Al st oF B Adet PARTS ANEWE, |
SURILCT T THE TERMS AND CONTOTIONS OF SEAVICE INCLUDED ON THE
SURVICLSCOUFHIN  REPAIR.  AUTHCRITATION INPUT CARD AWO  LOCATED AT
TR AN ALSHTALICKCERTERS DO RUSH- MANTENANCE-AND-REPALR TERIAS OF

SERVECE [“TERMSTL CUSTOMER COMFIRRYS (TS AGEEEMENT 10 THE TERME BY
Customer or Cusbomer's Agent X AUTHIEITING PAYRIEHT OF THIS IRWOICE.




