User: Catalog #:

745C Articulated Trucks, 2017 Current Hours (SMU): 3677
SH: OTFKO1642 Sale Date: 09/18/2017 Delivery Date: Unknown

Service History

CUSTOMER COMPLAIMT
CAUSE OF FAILURE -
CORRECTIONTOOK
SAMPLES FROMALL FLUIDSAND SENT OUT FOR

06/22/2023  Service | 5505 TAKEEAMALYZE 505 5AMPLE MACHIME PLING

COMNTINGENT DAMAGE IF ANY
------ COMPLICATIONS IF ANY == eeeeeemeeee
CUSTOMER COMPLAINT
TRANSMISSIOM SLIPFING AND THROWIMNG CODES —-
CALUSE OF FAILURE —---
CORRECTION TRAMSMISSION
WOULDMOT SHIFT PAST SECOMD. REMOVED FILTER
AND CUT OPEM. FILTER LOOKED LIKE I T WASRECENT
5 ANDWASCLEAN BUT OILWAS FULL OF METAL.
O6/22/2023 Service 5505 TROUBLESHOOT TRAMSMISSION ALONG WITH DRAIN PLUG. TOOK ALL PRESSURES
FROM TRANSMISSION AND SENTINTO TC FOR
EXAMIMATION. WAS TOLD TO PERFORM PS54750
OM THE MACHINE.
COMTINGENT DAMAGE IF ANY
mmreeme COMPLICATIONS IF ANY

CUSTOMER COMPLAIMT

TRAMSMISSION 5LIP CODES

=== CALISE OF FAILURE PERFORMED PS547500M
MACHIME. HAD TO INSTALL MEW OIL COOLER, FLUSH
HOSES AMD TUBES.

CORRECTION CLEANED OUT ALL TRANSLINES AND

06/22/2023  Service | 5505 REWEANDIN?D%LE:ANWISEDNDIL HOSES FROM THE DEERIS IM THE TRAMSMISSIORN,
TOOK EXTRATIME TO DO THIS. NEW TRANSCOOLER
WAS IMSTALLED, THE OLD TRAMS COOLER HAD A LOT
OF DEERISFROM THE TRAMS FAILURE. —==-==s=mmmmmeee
-------------- COMTIMGEMT DAMAGE |F AMY ===
COMPLICATIONS IF ANY ===

CUSTOMER COMPLAIMT
TRANSMISSION SLIP CODES OM TRAMSMISSIOM -
CALISE OF FAILURE
TRAMNSMISSION PREMATURE FAILURE. PERFORMED
PS547500M MACHINE
CORRECTION REMOVED FLYWHEELAMND IDLER
GEARS. REMOWED PUMPS AND LEFT AMD RIGHT
BEARING COVERS. ALL BEARINGS WHERE DAMAGED
FROM DEBRIS FROM THE TRAMSMISSION. REMOVED
TOP 2 BEARINGS AMD INSTALLED NEW. REMOVED
IDLER GEAR BEARIMGS AMD SENT HUE AND MEW
BEARINGSTO MACHIME SHOPTO GET IMSTALLED
ANDMACHINED TO SIZE. OMCE RETURNED,
INSTALLEDALL PARTSAND TIGHTEMED BOLTS TO
SPEC. CONTINGENT
DAMAGE IF ANY DEBRISFROM TRAMS DAMAGED
THE BEARIMGS IN THE REAR HOUSING. THE OIL IM
THE REAR HOUSING IS FROM THE TRANSMISSION. —-
COMPLICATIONSIF AMY -

D6/22/2023  Service 5505 INSPECT TIMING/ACCESSORY GEARS

CUSTOMER COMPLAINT

TRAMSMISSION 5LIP CODES
=== CALISE OF FAILURE PERFORMED P554750 0N
MACHIME. USED A REMAMN TRAMSMISSION FOR THE
IWING. CORRECTION
DRAIMED TRAMSMISSIOM CIL AMD COOLAMT.
REMOVED ALLELECTRICAL AND HOSES TD CAB.
REMOVED CAB. BEGAM REMOVING ALLELECTRICAL
AND HYD AND TRAMSMISSIOM LINES GOING TO AND
ABOVE TRAMSMISSION. REMOVED BOTH PUMPS
AMD DRIVESHAFT. RIGGED TRAMSMISSIOM UP AND

06/22/2023  Service | 5505 PERFORM SERVICE LTR AUTHORIZATION INSTALLED SUPPORT UMDER EMGIME. REMOVED
BELLHOUSING BOLTS AMD TRANS MOUNTIMNG
BOLTS. REMOVED TRAMSMISSIOMN AMDSET TO THE
3IDE. WASHED MACHIME AND RIGGED QOMNTO NEWW
TRAMSMISSION. SWAPPED ALL FITTIMG OVER AMND
HOSES. CLEAMED OUT ALL TRAMS LINES ANMD HOSES
FROM THE DEERIS IM THE TRAMSMISSIOM.
INSTALLED THE REMAMN TRAMNSMISSION IN. BOLTED
BEITHOIISIEGLIIPARMND TEREARS EACH TRITS RERACOVVED




5505

REPAIR FOR WARRANTY: TRANSMISSION
LINES/HOSES

CUSTOMER COMPLAINT

OILLEAK UNDER THE CAB

-~ CAUSE OF FAILURE
CORRECTION HAD TO RAISE THE CAB TO INSPECT

FOR THE LEAK FOUND AHOSE 3946782 HOSE WAS
LEAKIMNG OIL REMOVED THE HOSE AMD | MSTALLED
MEW. LOWERED THE CAB. RAMN THE MACHINE.
RAISED THE CAB TO CHECK FOR LEAKS, WERE
LOWERED THE CAB BACK DOWN, e
CONTINGENT DAMAGE IF AMNY
COMPLICATIONS IF ANY




