Customer Serwice lssue it 4

Com: Has issue starting with the key

Cause: Bed lift neutral safaty

Fix Checked the starting issue, found the unit will not start with the key unbzss you wiggl % bu
| the dump heist controller was missing the neutral detent. Checked parts and the detent he
contraller, the customer order the part. Installed dump bed controller and reinstalled the interiol s on ok at this
TirmE,
Note:
Type | Description : | Total
| Labor Shop Shop ERY 30.00  0.00% 5650.00
|
l [subtotal | 5650.00
g o e AR
s e R T e e Customer Servics Issui i & :
Com: Front suspension struts leaking
Cause: Wear pver time
Fix: Raised and blocked machine, removed frant tires and inner fenders, Had to cut out strut pins to remaoe the struts. Removed front

struts, disassembled, cleaned and inspected for reuse. Ordered parts. Resaaled and assemblad the struts, installed them on the unit,
added pil, charged the shocks, removed the charge lines, installed the caps, reinstalled the inner fenders and fires.

Com: Exhaust broken on engine

. Cause: Pipe blown out leaking exhaust
| Fw Removed and replaced broken exhaust pipe and support brackats,

Naote:
Type ] Descriptian | Total
Labor Shop Shop 12,0000 13000  0.0O0% 51,560.00
Labor shop Shop 12,0000 13000 0.00% 51,560.00
Itzm 41600924 EIT 20000 13566 0.00% 5271.32
ltem 17456414 PIN UPPER 20000 15968 0.00% 5312.36
Item 174556404 PIN LOWER 20000 18056 0.00% 536112
Misc. Dutside Labor oylinder work 1.0000 &37.5¢ 0.00% 5B6B7.54
Item 75-5106 AlR CHUCK 1.0000 18276 0.00% 5182.76
Itim 15-85938 CHUCK 2,0000 9830 0.00% 5196.60
[subtotal | 5,138.70|

|Type | Description

| Tatal

Labor shop Shop 2.0000

130.00 Q.00%

426000

|subtotal |

$260.00|
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Balisc s
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PraTax Subtotal

‘Warranty| Parts: : Labor:
Intermad Parts: Labie: Mline PreTar Suptotal:
Customer]| Parts: 54,313,658 Labor:| 524 ,E56.00 Misc. 55,808.12 PreTax Subtotal:{ 534, TTE.O0
Total Due from Custoemer: 233,0700
Cach Check Theck # oc CC Type DEF-:J.T- WIFg Credit o Depasi Drner
s0.00 S0.00 50.00 50.00 so00 | so00 50.00 50.00
| Summmary of Charges
S!E,M‘n.l.'ﬁlm‘l' THIS AMOUNT
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Time|11:13 | [ Due Date[5/21/2023

[ER ]

Com:

Fix:

Cause: Wear over time

Hours| |1o7a5.0 | 10785.0

Service Writer |
Repair Order L= s

serialit| CATO0T30VE1MDZ784
¥r Make Model | 2011 CAT 730

Customer

Description | Articulated Dump Truck

License

Fleetd | OR-02
In Service Date|12,/31 /9999

omer Service lssue 11
Transmission out

Used excavatir to drag the machine inta the shop. Truck will net move under its own power, Blacked machine up. Drained coalant,
discharged A/C, disconnected electrical and hydraulic hosas, and removed the cab per Service manual. Disconnected electrical and
hydraulic lines, coolant tubes, Disconnected grive shaft. Removed transmission oil cooler, ra diator, flex plate bolts, transmission bell
housing belts and removed transmission drop box assembly. Transmission was rebuilt and shipped back to the shop. Crane was used to
sit the transmission in tha truck. Torgue comverter instalied, connected transmission bolted in with new mauntin 2 bolts, hooked up the
drive line, installed pumps with new o rings, cleanad balt holes, hooked up cooler lines, mountad the ECM, connected the electrical
hamess, installed the transmission oll coaler and connacted lines, Installed the radiator, set cab on. Installed transmission filler am the
front of the motor and transmission. Connected radiator and air lines. Connected cab hoses and elactrical. Filled transmission wiith il
Filled colant. Started the maching. Moved inside shop. Checked bolts and tied up all wiring. Installed brackets, heater hoses and A/C
lines, Modified the belly pans by welding new brackats to install. Installed belly pans, Installed battary covers. Tightened belly pan bolts.

Ran machine. Checked for leaks. Charged ac with nitrogen. Checked for leaks and dropping pressure. Pulled vacuum and filled with
ri3d. Reinstalled battery cover and cab side cover.

I Description | Total
Shop Shop 1350000 0.00% 517,550.00
Shop Shop 5.0000 0.00% £550.00
Dutside Labor sublet labor 1.0000 0.00% 5360577
17531844 VALVE 6.0000 4 0.00% S502.08
BSHG 4,0000 0.003% 5250.32
WASHER 4.0000 0.00% 51.40
SEAL 6.0000 0.00% 513.02
SEAL 40000 077 0.00% 33.08
40000 485 $19.40

by 10000 5652

sted L0000 61538

e




Itam 1BR219 STRETCH ‘WRP

tem 185-7821 HOSE :202.23
tam all-0xar HOAE 1202 58
Misc. Misc Part NIPPLES ] 517,91
Item R70382 1/4" HOSE ] 567.50
ltem 1768102 CLANMP 77 ].00% 47750
Item TLCEO0S EXHALIST CLARP 100 15 0.00% 515.21
Misc. Outsida Labor Wash and Detail cab 10000 2 10 1,00 5325.00
Mizz COMSUMABLES 1.0000  300.00 0. 00 5300.00

B ; Customer Service lssug & 2
Com: Complets PM

Remaote oil filter lines leaking engine oil
Cause: Servica due

Qil lines dry rotten on filter howsing

Fix: Refill engine ail and Filter.
Chieck transmission oil and filter,
Check hydraulic oil and filter.
Replace cabin air fikters.
Remaove and replace Engine air filtars
Check coolant level and freeze protection.
Check and clean battery cable connections.
Grease machine,
Check axde oils/planetary oil.
Reset hour meter,

il filter housing removed lines remowed and repl aced with new hosas supplied by customer.

|T“:g | Description | Total
Labor Shop Shop 115000 13000 2 0.00% 51.455.00
Item 33640 FLIEL FILTER 1.0000 3463 0.00% 534,63
Item 33606 FUEL FILTER 1.0000 4455  0.00% 544 55
Item FINAL 50/50 Finai Chaige ELC %0/50 AF 225000 1924  0.00% 543250
Item G25100-0408 FITTING 2.0000 19.23 0Q.00% S$38.45
Item G25200-0d404 AGAFSK FITTING 2.0000 2077 0.00% 54154
Item 517492 FILTER 1.0000 25.62 0.DO% %2562
-~ Item 42803NP AIR FILTER 10000 10420 0.00% 510420

|subtoral | 52,216.50|

| ;:m;m knocked out the old bushings. Cleaned all parts, pressed in the new bushings, reinstalled the
and installed the bushings.




Date|7/24/2023 Terms |FalD
Time|15:07 Due Date|8/23/2023

Seriald| CATOO73IOVEBIMO2734
¥r Make Model| CAT 730 |
Description| Articulated Dump Truck

License
Memo [ I Flegti#
In Service Date|12/31/99%9

e el k-

Com: Complete Rebuilt Transmission

Cause: Major internal damage to transmission
Fix: Transmission Cwverhaul

= IMech  [Type | Description [ Total

Misc, hise Fart 1.0000 30000.00 0.00%  530,000.00

Subtotal 5$30,000.00
|51 1 il

nsion Parts to Rebuild front Struts New struts price 11,000 X 2 = 22,000

Description | Tatal

1.0000 S000.00  0.00% $5,000.00
[subtotal |




PreTa Subiatal:

PraTax Subtotal:

PreTax Sublotak:

Sales Tax:

Total Dua from Customer:| 437.215.50

Summary of Charges
Tanable
Mon-Tawable

|subtotal

Sales Tan

£37,215.50[PAY THIS AMOUNT




