SERVICE INVOICE Page No. 1

:Fai Invaice guestions please call: ]
Involes Mumber _
Invaice Dale 03-12-19
CONT'D
Credil Amount
SOLD TO: Cuslomer Order Numbar
Customer Mumber
P PP PR e e
PEOD HUWEER | = | e 1 HHP 1A |  oocose | B4, BEQ. HUNRER | smEsun|  TERME ST0AE
i 130 ml 10 IEFS | 5818667 [ 1s 2 04
ILAAE LAOBEL S8 AL NULBER LETER LRACH. 1D HULBER
AR TEM3AWD | CATOO] 7 33910 16PM2288 o
QUANTITY sdEM MR DESCRIPTION | unir PRIGE | EXTENSION
REPAIR FOR WARRANTY UNIT IMJECTOR
COMPLAINT: FAULT CODES ON ENGINE
CAUSE: INJECTOR FAILED
CONTINGENT DAMAGE: MACHINE WOULD DERATE
CORRECTION:
01/12/2019 - DROVE -
TO MACHINE, HOOKED ET UP TO MACHINE, DID PRODUCT
STATUS REPORT, INSPECTED FAULT CGDEE TRIED
CLEARING CODES, DID MANUAL REGEN, PEBHED REGEN,
DID FUEL FUNCTION TEST, PASSED TEST,: DID RECGEN
FUNCTION TEST, PASBED TEST, DID CYLINDER CUT OUT
TEST, #5 INJECTOR DID REGISTERED A LITTLE HIGCHER
THAN REST OF INJECTORS, CLEARED ALL CODES, BUT #5
FAULT CODE EEPT COMING BACE, INJECTOR WAS NOT
GIVING MACHINE ANY PROBLEMS, TOLD OPERATOER THAT HE
com DRI'H HM‘.‘HIH: m TO THEIR SHOP, FOLLOWED
« MACHINE RAN FINE, DROVE HOME,
161 f!ﬂl! - Tl.l.rKBD TO BRIAM AND OUR T.C. JEROMY
CHINE AND PROBLEMS WE ARE HAVE WITH
Iﬂﬂégﬁ ﬂﬂin‘gu'i'gn EHAHEE #5 IE;‘EGI‘ORD REPLACED
DID FIELD REPORT AND TIME CARDS. .
G‘DHI‘I.IC.HTIOIII MULTIPLE GDDEB DIEPMY:ID
R CODE - AKDOWN :
035 DIAGNOSIS TRQWDTIHGI .5 HGUH
010-REMOVE & INSTALL: 4 HOUR
017-DISASSEMELE & ASSEMELE:
PLEASE PAY
TI_III: A r |||.”'1'| anTjD
AMOUNT CREDITED:
“oe i CUSTOMER NUMBER: 0

TINVOICE NUMBER || INVOICE DATE
SIJC'DDE'IBBT 03-12-19

CONT'D

~AMOUNT GREDFTED

THANK ¥OU FOR YOUR BUSINESS!




SERVICE INVOICE Page No. 2
Involce Number | SIJCOD51887
Invoice Date 03-12-19
Cradil Amount
SOLD TO: Cuslomer Order Mumbar
FAGAYD HUMEER e | 6 [ | S VIR [ oocomie | ew.5e0 nuveen BALESHAN | TERIS SToRE
7 10 | 10 | 10 | [ o1-12-19_ | 5818667 118 |2 04
LAAHE A0 SEHML NIRRER mrm&m LETER BEADRG. RAACHL | DL NUSBER Oy,
Ab 1203 AWD 1 Fi 3391,0 SPMz268 G
mw;r;r; RAEM | wme DESCRIPTION | uNIT PRICE | EXTENSION
—SﬁL\FlﬂEg REPAIR:
030-TEST AFTER REPAIR: .5 HOUR
001-COMPLICATIONS
1 20R-4517 ggj{btu A8 N
1 E CHARGE n
1= FULL CORE N
1 20R-5075 INJ GP F G N
1 CORE CHARGE M
1- FULL CORRE N
i1 261-7595 BOLT-80CKET 8
1 278-5519 HUT-QUILL N
1 326-1643 FILTER AS 8
1 428-6098 EIT F INJ 2
TOTAL PARTS BEG. 01
LESB 100%-PARTS
TOTAL LABOR sEe. 01
LESS 100%-LABOR |
SEGMENT 01 TOTAL
REPAIR FOR WARRANTY DNU WIRE HARMESS (EMGINE)
1 441-4481 HARHNESS AS-E N
1 EASE PAY
'|'I|.!_; < Af F.;'E.| ||-.!|']' CONT'D
AMOUNT CREDITED
INVOICENUMBER | INVOICE DATE
SIC0051887 03-12-19
LEASE FAY CONT'D

THANK YOU FOR YOUR BUSINESSI




SERVICE INVOICE PageMo. 3
F Invoice bumber | SI1JC0051887 ]
Invalce Date 031219
CONT'D
Credit Amount
SOLD TO: Customes Order Numbier
PEOND HULBER e | | me SHEWIA | oocoate |  eav.GeonemeR BMEEMAN | TERUS SWORE |
JC28357 10 1 10 [ 10 | _oi-i298 | 5818667 118 F] 04
PUARE LACOEL ERAL Jo el ECLIFRSENT MUSAEER E] B REAL|NG MACH | D BURSER
CAT 75 3391.0 15PM2288 |6 |
GUANTITY sdEM | e DESCRIPTION | umir price | EXTENSION
TOTAL PARTS 8EG. 02
LESS 100%-PARTS
TOTAL LABOR BEG. 02
LESES _100%-LHBQR
SEGMENT 02 TOTAL
TRANSPORT MACHINE
1.00 HAULING
TOTAL MISC CHGS BEG. 03
LESS 100%-MIBC

SEGMENT 03 TOTAL

e T T e L L=y sEE g sswak L R TR

“REPAIR POR WARRANTY REAR VIEW CAMERA:

COMPLAINT: INSPECT REAR CAMERA
CAUSE: MOISTURE IN CAMERA
CORRECTION: REMOVED CAMERA AMND REPLACED WITH HNEW

T o e O i

: CONT'D
AMOUNT CREDITED
“CUSTOMER NUMBER: - =
_INVOICENUMBER | INVOICE DATE
SIJC0051887 03-12-19
PLEASE PAY CGNT,D

THIS AMOUNT

- AMOUNT CREDITED

THANK YOU FOR YOUR BUSINESS|




SERVICE INVOICE Page No. 4

- For Involce questions p g
bwolca Mumber | SIJCO051887
Invoice Dale 03-12-19
CONT'D
Cradil Amount
SOLD TO: Customer Order Number |
PEOAND HUNSER | e | & S YA | oocoaw | wisen muemen sMESNN ] TEANS ST0RE
| JCZA35T 10 [ 10 1 q0 | I EB18G6GT 118 P! [T}
e ABAE . — | ECUSLENT FUMBER LETER READNRD [ wsac o tsmin
AR 3391.0 ] 1GPMZ268 E
CUANTITY | T PRICE | EXTEMSION
CONTINGENT DAMAGE: CENTER OF DIBPLAY WAS FOGGY
COMPLICATION:
L E BREAKDOW &
01/12/2019 -
gbligﬁkm REAR. CAMERA, CAMERA DID HAVE MOISTURE IN
01714 21:!1'& - LOOKED UF PARTS AND ORDER HWEW CAMERA
035-DIAGNOBIS /TROUBLESHOOTING: .4 HOUR
010-REMOVE & INSTALL: 1 HOUR
ﬂlT‘DIHﬂEEB?BLE & ABSEMBLE:
023-BALVAGE/REPAIR:
030-TEST AFTER REPAIR:
001-COMPLICATIONS
1 347-1668 CAMERA GP "
TOTAL FPARTS SEG. 04
LESS 100%-PARTS
TOTAL LABOR ) . B8EG. 04
LE3S8 100%-LABOR
- SECMENT 04 TOTAL
REPALR FOR WARRANTY MNOX REDUCTION SYS8 AIR INL
THIS AMOU! CONT'D
AMOUNT CREDITED
| INVOICENUMBER | '~ INVOICE DATE
SlJCo051887 03-12-18
SLEASE PAY
'F] IS .-"..’.":-1_1!:| JMT CONT'D
" AMOUNT CREDITED

THANK ¥OU FOR YDUR BUSINESSI




SERVICE INVOICE PageNo. §

| Involee Number SlJCoos1887
Invoice Date 03-12-19
CONT’D
Credit Amount
SOLD TO: | Customer Order Number ]
PO HULTER ]k LG [T 5P Ik | oocpaie | v 580 HULEER saEgin | TERMS STOHE |
I 10 [ 10 | 40 |_0i14z19 _ 1| SR1BEGT 118 2 [T
ﬂﬁ ML EERIAL HIRSER FOUFRENT BLILBER METER READ®NG BACH 10 HULEER
1203 AWD g ‘Eﬁm?i' 33910 16PM2288 &
CUANTITY sdEM R DESCRIPTION | . unITPRICE | EXTENSION
SENSOR
COMPLAINT: REPLACE NOX SENSORS ON DEF MODULE
CAUSE: CONTINGENT DAMAGE FROM P553429
CORRECTION: REMOVED NOX SENSORS FROM DEF MODULE,
THEY WERE PACKED WITH CARBON
AND - INETALLED ' TWO NEW OHES.
CONTINCGENT DAMAGE:
COMPLICATION: CONTINGENT DAMAGE FROM FS553429
LABOR CODE BREAKDOWHN:
ﬂSE-BImmBIBZTRDUBLESHOOTIﬂG: 3 HOURS2
010-REMOVE & INSTALL: 2 HOURS
017-DISASSEMBLE & ASSEMBLE:
023 -SALVAGE/REPAIR:
Q30-TEST AFTER REPAIR: 1 HOUR
001-COMPLICATIONS
1 ~441-5127 SENSOR ‘A8 MO N
1 441-5128 SENSOR AS MO M
TOTAL PARTS 8SEG. 05
LESE 100%-PARTE
TOTAL LABOR . 05
~LESS 100%-LABOR
SEGMENT 05 TOTAL
CONT'D
_ INVOICE NUMBER - | INVOICE DATE .
S1JC0051887 03-12-18
CONT'D

AMOUNT CREDITED

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICF Parae N R
Invales Numbar SIlJCOD51887
Inwelee Dale 03-12-19
[ awount ove KSR
Credil Amount
Customer Order Mumber
POV RLNSER P W | e ] SHIP YA |  oocoare BV, SEQ. HUVBER | seespsal  yERmE STOTE
JCEBIST i | 10 | 10 _0i4z19 | EG7 318 | 3 04
AR E LAODEL FARSIER ECPLIE HIT FAURER L’E'I'_HEH.EIHI N%J.I_I]_m!_l!
12M3AWD | __3381.0 1EEIEI!L._,,_E
GUANTITY sdEM NIR' DESCRIPTION | Ut pruce | EXTENSION
REPAIR FOR WARRANTY EXHAUST COOLER
COMPLAINT: PLUGGED
CAUSE: CARBON AND OIL IN EXHAUST DUE TO PISTON
RING FAILURE
CORRECTION: AFTER PULLING ENGINE FROM MACHINE, I
REMOVED VARIOUS BRACKETS, BOLTS, AND HOSES IN
ORDER TO REMOVE EXHAUST COOLER. ONCE REMOVED, I
PERFORMED A VISUAL INSPECTION TO CONFIRM cua-rmmn
COMPLAINT AND FOUND EXHAUST COOLER TO BE PLUGGED
WITH CARBON AND OIL. I INSTALLED EXHAUST COOLER IN
REVERSE ORDER OF REMOVAL MAKING SURE TO UBE ALL
WECESSARY SEALS, GASKETS, AND HARDWARE. THERE WERE
NO FURTHER COMPLICATIONS.
PICTURES ATTACHED
035-TROUBLESHOOT 4 HOURS
010-R&L & HOURS
Mi' T Eani. 0-RING g
el 21927000 SEBAL-0O<RING - F:d
1 449-3090 COOLER GP-EX N o
TOTAL PARTS SEG. 06
‘LESS ' 100%-PARTE
o . - PLEASE PAY ¥
THIS AMOUNT CONT'D
AMOUNT CREDITED
INVOICENUMBER | INVOICE DATE

SIJC0051887

"AMOUNT CREDITED

03-12-19
CONT'D




Ivvaice Number S1JC0051887
Invaies Date 03-12-19
CONT'D
Credil Amount
| Customer Order Number
FEOMD HUNSER, [ re [T | S iA | oocome | I, SEQ. NULBER | saEsiae ] memias ST0AE
JC28357 I 1 0 | 10 | I 011219 ] 5E1866T [ ifa | = 04
1SR BERIAL NUARER | EoiinenT nubssR | L TER BE ARG MACH 10 NULBER an/
AN T2y AVID “CATI012MKNIBOGZTZ" [ 3310 —15PIZZ88. g
QUANTITY sdEM NIR' DESCRIFTION | unirerice | EXTENSION
TOTAL LABOR BEG. 06

LESS 100%-LABOR
SEGMENT 06 TOTAL

PERFORM PRODUCT SUPPORT PGM (PSF)

COMPLAINT : EXCESSIVE OIL COMSUMPTION J

CAUSE: INTERMEDIATE PISTON BREAK IN FAILURE
CORRECTION: MACHINE WOULD MOT START UMNDER ITS OWM
FOWER. ONCE WE MOVED MACHINE INTO THE SHOP WE
REMOVED ' OUTER ' SHELIL, EXHAUST STACK, PRE-CLEAMNER,
AND METAL TOP COVERING DEF MODULE AND COOLING FAN,
AFTER REMOVING VARIOUS PIECES OF HARDWARE

TUBING, CLAMPS, AND WIRING, WE WERE ABLE TO
SEPARATE THE ENGINE FROM THE TWO HYDRAULIC PUMPS
AND TRANSMISSION, WE REMOVED THE ENGINE FROM THE
MACHINE AND BEGAN DISASSEMBLY TOWARD REMOVING THE
HERD. WE REMOVED THE TURBOCHARGER, EXHAUST
MANIFOLD, EXHAUST COOLER, 3mm@33 OIL LINES,
FUEL FILTER BASBE, HIGH PRESSURE FUEL LINES, HIGH
FPRESBURE FUEL R!-.‘il'.l, “"ENGINE OIL FPAN; SUCTION BELL,
AND ENGINE OIL PUMP., THEN WE PULLED THE HEAD AND
LINERS TO IMSPECT PISTONS AND PISTON RINGS. UPON

CONT'D
INVOICE NUMBER | INVOICEDATE
S1JC0051887 03-12-19
' 11 CONT'D

DITED

~ AMOUNT CRE

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICE Page No. 8

[rwolce Muniber SI1JC005188T

Involca Dale 03-12-19
AMOUNT DUE CONT'D
Credit Amount
i Cuslomer Order Mumber
FIOAWIRUNESR f e | 6 1 i | : Sl Y14, | oocome | . SEO. HUSHER SaEspa|  TERMA SICHE
JCZB35T [0 90 | 10 | _oi-1z-18__1| BB1BGGT 118 ¥ 04
LIAKE B0 2 SERRAL BAATLR FOLRPLELT WUeABER LETER BFEAINNG LAdH 10 KURBER
AR 1203 AWD CATO0 33910 15PM2288 G
DUANTITY SAEM | e DESCRIPTION | uwiTPRICE | EXTENSION
INEPECTION IT WAS APPARENT THAT OIL HAD BEEN

BLOWING PAST THE RINGS WHICH HAD LED TO EXCESSIVE
OIL CONSUMPTION. WE REPLACED THE PISTONE, LINERE,
RINGE, WRIBST PINg, SHAP RINGH, AND ROD BEARINGS
PER SERVICE LETTER P553429%. WE REASZEMBLED IN
REVERSE ORDER OF DISASSEMBLY USING ALL WECESSARY
SEALE GASKETS AND HARDWARE. MACHINE ECHMS WERE
FLASHED TO THE LATEST FLASH FILES.

CONTINGENT DAMAGE: TURBOCHARGER OIL RETURN LINE
LEAKING. EBXHAUST COOLER PLUGGED WITH OIL AND SQO0T
FROM EXCESSIVE OIL CONSUMPTION. REPLACED DOC AND
DPF -DUE . TO THEM BEING PLUGGED FROM EXCESEIVE OIL
COHBUMPTION .

COMPLICATION:  EXCESSIVE TIME SPENT CLEAMNING HERD
AND TUBING BECAUSE OF EXCESEIVE S00T AND OIL
BUILD-UP THROUGHOUT !THE SYSTEM.

PICTURES ATTACHED TQ WORE ORDER.

LABOR CODE BREAKDOWM:

REMOVE/INSTALL HOOD, SHIELDS, BELLY PAN HYDRAULIC
PUMPE AND AFPTER TREATMENT MODULE. 42 HOURS

CLEAN TUBEB, HOSEES AND HEAD 12 HOURS

REPLACE DOC AMD DFF, PERFORM ASH RESET AND REGEN 8

HOURS
~ UPDATE ‘ALL 'ECMS ‘8 HOURS 1 = o - :
2 3611024GAL COOLANT - ENG B
H171R=1808 . FILTER AS-LU- 8
1 18-9799 SEAL-O-RING N
1 3F-5792 8EAL 8
4 43-0520 SEAL-0-RING 8
CONT'D
AMOUNT It'.‘.a‘%El‘C!'ITEl::i
 INVOICE NUMBER | INVOICE DATE
S1JC0051887 03-12-19
FH11S AMOUN] CONT'D
“AMOUNT CREDITED

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICE PageNo. 9

03-12-19

CONT'D
| Customer Order Number |
EAOIO HULSEN e | e [T | [ | oodoare | BIY. 580, HUVBER | saersma]  veans STORE
1uf1nl 10| | _oidz-18___| EB1BGGT | 118 | = 04|
A0 ELMLAL FARAIER ECHAFLENT i R LETER READAE RAACH I ERL 3
12M3 AWE ] “CAT0012MKNSB0g272" 33910 I -
sdEd iR DESCRIPTION | uwremce | EXTENSION
1 ED-1026 _Cl'mi' ]
2 EV-5589 RING N
1l &6v-6609 SEAL 8
1 8T-5917 BEAL-OQ-RING 8
1 9H-0846 S8EAL O RING 8
2 SH-5085 CLAMP 8
12 9X-6620 NUT 8
2 9X-7371 SEAL O RING 8
6 167-0024 SEAL-LINER N
1 1%0-6114 GASEET-0OIL i)
1 20R-8035 KIT-FILTER N
1 CORE CHARGE H
1- FULL CORE N
1 219:7000 BEAL-O-RING a
6 238-2731 PIN-FPI1STON ]
1.'238-5080 SEAL-0O-RING 8
2 238-8648 ) CAT BLC 8
6 261=-T7595 BOLT-B80CKET g
6 262-2891 RING-FISTON- M
6 263-4016 SEAL-FUEL 8Y N
6 269-7290 BEARING-CONN N
6 274-1630 SEAL-FUEL 8Y ]
2 284-3502 CLAMP - 8
3 9305-4484 SEAL-O-RING 8
2 308-9679 FILTER AB F :]
1:°320-3061 BEMSBSOR GP N
1 324-9290 BELLOWE AZ. - 8
6 326-2041 SRAL-FURL 8Y i)
6 326-2042 SEAL-FUEL 5Y N
CONT'D
AMOUNT CREDITED
| INVOICENUMBER | INVOICE DATE
SIJC0051887 03-12-19

PLEASEPAY
THIS-AMOUNT

~ AMOUNT CREDITED

CONT'D

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICE Paae No. 10

Invoice Number | SIJC0051887
Invoica Dala 03-12-19
CONT'D
Cradit Amount
Cuslomer Order Number |

P00 HUNSER PG [T LR VTA |  ococcomie | EIV. BE0. HULYSER BMERMN | TERNS STCRE
i[] i0 | 10 | 1 011218 1| SB1866T 118 _| __2 04
SERIAL BEIER ' B ' L ENTERARADNG | RWCHID MIRSER ¥
F 'I_ﬁn CAT T2 3381.0 15PM22E8 mG
QUANTITY sdEM | Wi ] DESCRIPTION | LIBIT PEHEE | ENTEMEINM
1 327-0282 AL- [}
1l 327-0283 SEAL- INTEGRA 8
1 343-9015 BELLOWE AS "
2 346-0334 CLAMP - BAND "
2 346-0335 CLAMP - BAND M
1 380-6826 HOBE AB. H
2 380-8558 HOSE H
1l 385=1173 SENSOR GP-FR B
1l 390-0688 KIT-INLET AS N
3 423-4359 TUBE AS-FUEL 2
1l 428-6096 KIT F INJ B8
% :gg-gﬂ;? KIT F-INJ ]
pes KIT F IRJ [
] 13?-7393 BODY AB-PIST H
6 447-5626 RING-PISTON( H
1 462-T7085 HOSE N
& 467-1177 RING-PIETON W
6 469-5313 LINER-CYLIND N
1 471-9663 KIT GAESKET N
8 103373 15W-40 DEO ULS BLKZ3
a 305-6932 CAT HYDO hD VANCED 8 )
TOTAL PARTB 8EG.

LESE - -100%<PARTSZ

TOTAL LABOR SEG.
'LESS ' 100%-LABOR

PLEASE PAY

THIS AMOUNT
AMOUNT CREDITED

CONT'D

" INVOICENUMBER | | | INVOICE DATE

SIJGﬂDﬁ‘lBBT 03-12-19

CONT'D

MDUNT GREDITED

THANK YOU FOR YOUR BUSINESS]




SERVICE INVOICE Page Mo. 11

| Inwolce Mumber | SIJCO051887

lnvoice Date 03-12-19
CONT'D
Credil Anvount
FHONYD RUSEER [ v [ e [ = SEPVA [ cocoste | e seo ram=en EMESUN ]| TERLE ST0RE
[ 10 10 [ q0 [ 013299 | oBi#geT 118 | =2 04
| 1 X EEHEAL PR HIE R ECHRFLET NT HUSER LVETER READIRE ERACH LD PSSR
S S G 1 7, B 11110l 33910 _16PMz288 | G
QUANTITY sdEM [T DESCRIPTION | uniTPRICE | EXTENSION
3.00 INBOUND FREIGHT
TOTAL MISC CHGES SEG. 07
LESS8  100%-MIBC
BEGMENT 07 TOTAL

PERFORM PRODUCT SUPEORT PGM (PSP)

COMPLAINT: PS8 LETTER

CAUBE: PE LETTER

CORRECTION: FOLLOWED SERVICE LETTER FOUND IN 218

WEB, FOLLOWED SPECIAL INSTRUCTION IN ORDER TO

RESOLVE ISSUE WITH PRODUCT LINK,

CONTINGENT DAMAGE:

COMPLICATION:

LABOR CODE BR 1 ;

035 -DIAGNOSIS/TROUBLESHOOTING ;

010-REMOVE & INSTALL:

017-DISASSEMBLE & ABSEMBLE;

023 :8ALVAGR/REPATR: -

030-TEST AFTER REPAIR:

001-COMPLICATIONS ' :
TOTAL SEG. 08

LABOR
LESS 100%-LABOR

CONT'D
AMOUNT CREDITED
_INVOICE NUMBER | INVOICE DATE
SIJC00 03-12-19
| .‘I L CONT'D
AMOUNT CREDITED

THANK YOU FOR YOUR BUSINESS|




SERVICE INVOICF

Pana hin A

Inwolce Number SIJC0051887
Involce Date 03-12-19
CONT'D
Credit Amaunt
Customer Order Number

PROND NLBER " | L& w | 5900 Vs I oocoae

I i S50 LRSI s | TERME ETORE
7 10_| 10 | 10 | I 011298 | GE18GET 'Hu - 7]
i | £ L FLERT LETER READING MACH. L0, KUSBIER oy
AA EEAWD I |2MKN9B00272" i — 3391.0 15PMZ288
QUANTITY sdEM iR DESCRIPTION | uwirerice | EXTENSION
B8 TOTAL =
REPAIR FOR WARRANTY ENGINE ELEC CONTROL (PGM)
SEGMENT 09 TOTAL
PERFORM PRODUCT SUPPORT PGM (PSP)
COMPLAINT: P8 LETTER
CAUSE: PS LETTER
CORRECTION: FOLLOWED SERVICE LETTER FOUND TN 8IS
EB. FOLLOWED SPECIAL INSTRUCTION IN ORDER TO
ESOLVE IBSUE WITH HYDRAULIC TUBE.
CONTINGENT DAMAGE; .
COMPLICATION:
CODE BREAKDOWH : _
35-DIAGHOSTS /TROUBLESHOOTING ;
010-REMOVE & INSTALL:
017-DISASSEMBLE & ASSEMBLE:
023-BALVAGE/REPAIR:
030-TEST AFTER REPATR:
001-COMPLICATIONS
1 '33-1907 BEAL B
1 3K-0360 —— SEAL 8
PLEASE PAY
THIS AMOUNT CONT'D
AMOUNT CREDITED -
| INVOICE NUMBER - | INVOICE DATE
SIJCOo051887 03-12-19
PLEASFPAY
THIS AMOUNT CONT'D
TAMOUNT GREDITED

THANK YOU FOR YOUR BUSINESS!




SFRVICF INVOICF

Pane Mo 11

| Involee Numbar S1JC0051887
Invoice Dale 03-12-19
CONT'D
Credit Amount
| Customer Order Number

FEOCWD HUMBER | r w e | S IR | oocoaE PV, 500 KULBER | swmswin] . 1Enms STORE
T 10 1 10 10 | I m‘-ﬂ-*l!"i'w 118 |z 04
SERRL FARRER E DUFLIENT KLl VSER EETER READRE L [1&] 1113
ﬁ 1%0 T [IFTFd 3391.0 15PMZ288 G
QUANTITY | sdEM MR . DESCRIPTION | uNirerice | EXTENSION
4 BV-8397 2
2 6V-B398 SEAL O RING 2
1 6V-9001 ELBOW ]
1 6V-9851 ELBOW N
1 7J-95108 EEAL g
i1 8T-1687 CONNECTOR N
1 542-4798 HOSE AS. N
1 542-4799 HOSE AS. H
TOTAL FARTS SEG. 10
LESS  100%-PARTS
TOTAL LABOR SEG. 10
LESS  100%-LABOR
SEGMENT 10 TOTAL
' REPATR FOR WARRANTY DNU WIRE HARNESS (ENGINE)
QUTER
COMPLAINT: ACTIVE cont nm manmn 5 NOT
RESPONDING PROPERLY
CAUSE: DAMAGED PIN ON WIRING HARNESS
CORRECTION: AFTER PULLING ENGINE FROM MACHINE, I
CONT'D
'MULNT GHEDITED.
| INVOICE NUMBER | INVOICEDATE
SIJEUUﬁﬂE? 03-12-19
PLEASE P
EA CONT'D

irl AMOUR

THANK YOU FOR YOUR BUSINESSI




SERVICE INVOICE Page No. 14
Invodes Mumber SIJCOD51887
Involce Date 03-12-19
CONT'D
Credit Amouni
Customar Order Number
[ FeovoNuEER T T & T4 Stad VIA I DOG DATE | Edf. S50 KULYEER sanEghe | TERMS SIOAE
JCZB357 | 10 | 1ur 0 01-12-18 118 2 04
LIAKLE SORIAL MHURE ER LETER READIRG HAGH, 1D
AA T3 AWD | 3910 16PMi2288 | G |
CUANTITY sdEM MR DESCRIPTION | uwar PricE EXTENSION
REMOVED VARIOUS BRACEETE, LTS, AND HOSEe 1IN
ORDER TO REMOVE ENGINE WIRING HARMESS. ONCE WIRING
HARNESS WAS REMOVED I TESTED IT FOR ANY UNWANTED
RESISTANCE OR INTERNAL GROUNDING. I FOUND THAT A
PIMN ON THE HARNESZ WAS DAMAGED. DUE TO THE
LOCATION OF THE PIN THE ENTIRE HARMESS NEEDED TO
BE REPLACED. NEW WIRING HARNESS WAS INSTALLED IN
REVERSE ORDER OF REMOVAL. ALL NECESSARY SEALS
GASKETE AND NEEDED HARDWARE WERE REPLACED AND
THERE WERE N0 FURTHER COMPLICATIONS.
CONTINGENT DAMAGE:
COMPLICATION: :
LABOR CODE BR
035-DIAGHOSIS Tmum.naxm'ﬂm 2° HOURS
010-REMOVE & INSTALL: S HOURS
017-DISASS E & ASSEMBLE:
023-8ALVAGE /REPAIR:
ggnl EEHT AFTER REPAIR:
OMPLTI IONE
1°7463- 4?“ HARNESE AS-E N
TOTAL PARTS EEG. 11
LESS  100%-PARTS
TOTAL LABOR 8EG. 11
LEZS 100%-LABOR
FLEASE PAY
THIS AMOUNT CONT'D
AMOUNT CREDITED:
| _ INVOICE NUMBER t 1 INVOICE DATE
_ SIJCDDE'IEH? 03-12-19
ﬁ'ﬁf?. JOUNT CONT'D

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICE

Bamnn hla 4 E

LESS 100%-MIBEC
SEGMENT 11 TOTAL

e R G A

DNU SUPPLY MACHINE
SUPPLIED AS LOANER 140M BIMOO

590 TO MARIES COUNTY.

gTﬂR‘; HOURS WERE 7195 HOURS, END HOURS ARE 7292

TOTAL 97 HOURS 1/14/19 - 2/20
RENTAL RATES FOR ONE MONTH -

R R e A S e e

DO NOT USE DNU TRUCK

/19

PLEASE PAY

| Inveico Number | SIJCOD51887
Invoice Date 03-12-19
CONT'D
Credit Annouirt
I = = T
PECAVYO sAmER Pc | e | e | AP VA [ bocose MV 550 NUIER SALEEMAN | TERMS STORE
10 | o0 [ 10 [ oi-12-19 BE1BAGT 118 2 [
MOOEL EEMIAL ER ECURFIAENT HLLBER LETER MACH 10 MRsIER O
ﬁ 12M3 AWD *CATOM ZMKNIBDDZTZ" 33310 15PMZ2RE G
CUANTITY sdEM [0 DESCRIPTION | - umirprice | EXTENSION
1.00 INBOUND FREIGHT
TOTAL MISC CHGS SEG. 1l

THIS AMOUNT CONT'D
AMOUNT CREDITED
| INVOIGE NUMBER | | INVOICEDATE ||
03-12-19
CONT'D

THANK YOU FOR YOUR BUSINESS!




SERVICE INVOICF Pann Nn

Invaice Number SIJCo051887
Invica Data 03-12-19
Credit Amount
Customer Ovdar Numbar
PADMWD NULSER [re T & | = T DOCDAIE V. 550, NIABER | SALEGuAN]  TEms STORE
| JCI83s7 L 10 | 10 T 40 011218 S8186ET 178 F] [iT]
AAOOER. SURRAL FLIENT HULBER METEM REALG HUABER Y,
% F T0 [Frra 3391.0 15!'%@_ G
QUANTITY sdEM NiR* DESCRIPTION LT PRICE | EXTENSION
JR MSC
SEGMENT 99 TOTAL

S S e e S e e e e e

PREMIER P&L 60/5000 SODED
COVERED REPATIRS

PRODUCT SUPPORT PROGRAM
COVERED REPAIRS

SUBTQOTALS BEFORE TAXES
L B INVOICE COPY

.
ot >, Wil
& 2(,5"

CAMOUNT CREDITED

L. 88

INVOICE NUMBER | INVOICE DATE
81JC0051887 03-12-19

~ 'AMOUNT CREDITED

THANK YOQU FOR YOUR BUSINESS!




PRAND HULBER re | 1o [

o BHIF VIA |  cosoae | A= [suEssn] Tems
CO461H 10 | 10 10

_12-19-22 1| 8040314 L 118 [ 2

nﬁsé

QUANTITY sdEM WIR*

7 I Ea HLIBEES "
E&u 1D | | 2MKNSBO0Z7 2" _% ; l-taicn 10, HARRER

DESCRIFTION I umrerice | EXTENSION

INSTALL LIFT/HOIST CYLINDER
BEARING

COMPLATNT : INSTALL WEW LIFT CYLINDER YOKE BEARINGS
CAUSE: MOUNTING YOEES WORN
CORRECTION:

12 14{202%ﬁ- PRESSED NEW BEARINGEZ IN LIFT CYLINDER
2!24!2023 - FIELD REPORT

TOTAL LABOR SEE. 01
BEGMENT 01 TOTAL

REPAIR HYDRAULIC SYOTEM
. FOR LERKS

ﬂbﬁEMIH‘!‘rRBP&IR «DIL LEAKILFEI INTO RIGH'I‘ FRONT
FINAL DRIVE FROM MOTOR

CAUBE:LIP SEAL LEAKING
CORRECTION: : !
CONT INGENT
COMPLICATION: .

LABOR CODE BREAKDOWN:
035-DIAGHOBIA,/ TROUBLESHOOTING 1

PLEASE PA
THIS AMOUNT

MUNT- CREDITED

CONT'D

| INVOICE NUMBER | = INVOIGE DATE

SICO0084689 03-01-23

= i:\'-_-L r_:..:ll ¥

THIS AMOUNT CONT'D

~ AMOUNT CREDITED

THANK YOU FOR YOUR BUSINESS!




[ ranvo mesen T

) cocpae | RI.BE0, JARMER | SMEstan]  TERMS STORE

] [T | [
1 10 10 i | 12-19-22 | 9940314 |

118 2

ag

BLIVSER & Thilt AEADNNG

[y L0 |
AA 12MSAWD | ‘CAT0012MKN9B002 8425.0

Oy,

ER
152288

QUANTITY | sdEM | e DESCRIPTION | umiT PRICE |

EXTEMNSION

010- INSTALL:

017-DIBASSH LE / ABBEMBLIE:

023 -SALVAGE/REPAIR:

030-TEST AFTER REPAIR:

001-COMPLICATIONS:

12114{2022 -Té:nspncrzn 0IL LEAE ON RICGHT FRONTEND,

0! ED PAR
12 ﬁg{zﬂzi - DROVE TQ MACHINE, REMOVED FRONT HOOD,
REMOVED AND CAFPPED OFF AWD LINES, REMOVED AWD
LINEE ON RIGHT DRIVE MOTOR, REMOVED RICHT DRIVE
MOTOR, REMOVED OLD LIP BSEAL AND INSPECTED MOTOR
HBHAFT, BHAFT LOOKED GOOD, INSTALLED MEW LIP SEAL,
INSTALLED MOTOR, HOOKED UP AWD LINES TO MOTOR,
HOOKED LINES BACK UP ON MECK, PUT HOOD BACK ON,
DRAINED OIL OUT OF FRONT RIGHT FINAL, CUSTOMER WAS
GOING TO FILL FIMAL UP WITH THERE OIL, THEY WERE
OFF THAT DAY. CLEANED UP, .
2!2442n23 - CHECKED ON MACHINE, CUSTOMER SAID
EVERYTHING WAS OK, DID FIELD REFORT.
L AH-6520 0 RING
6Y-2736 COME
TR L2T3Y : ogpEe
271-6862 RACE-BEARING
T8-6044 - EIT-SEAL -~
294-4939 RING-RETAINE
- 581-6291 SEAL-SBHAFT

TOTAL 'PARTS 8EG. 0

[ETETETITE T
Bl
L 8
o
1
T T

M
AMOUNT CREDITED

CONT'D

INVOICENUMBER |

INVOICE DATE

03-01-23

SICO0084689

=

CONT'D

THANK YOU FOR YOUR BUSINESSI




SEGMENT “99 ‘' TOTAL

T M A S S e e S e e e RS S S5 S v R e e e e R S S e AR R e =

[ rsovoeanuen [ %/ | e T m | P A | Toocowe | V. 5ED. HUNBER e T STCHE
CO46781 0 10 | 90 | | 127922 | s940314 iig ] [T
i? L L HUARER B BLENT RRABER L [EM MEAZENG LA 10, IREBER
1203 ZMKNEEmzT2" 8425.0 15PNZZ8a e
QUANTITY sdEM | mire DESCRIPTION | umirprice | EXTENSION ]
TOTAL LABOR 8RE. 02
1.00 DROP - BOX
1.00 INBOUND FREIGHT
TOTAL MISC CHGE 8EG. 02
BEGMENT 02 TOTAL
DAILY TRUCK
DAILY TRUCK MLG
TOTAL MISC CHES 8EG. 99

e UNT CONT'D
| AMOUNT CREDITED
_INVOICE NUMBER ' | INVOICE DATE
smnuuaﬂm 03-01-23
CONT'D

WT QREDITED

THANK YOU FOR YOUR BUSINESSI




FACAWD HBBER | e | L& [ [ pOCDAYE | 0. SEO. NERER e STORE
c [ 10 0 12-19-22 | 6940314 118 2 [iE]

HOCAL | LIACH LD, PuEmE R
AR TMIARD | 84280 | ieoMages | & |
QUANTITY sdEM DESCRIPTION | unin price [ EXTENSION

Supply Fee

SUBTOTALS BEFORE TAXES
aon o INVOICE COPY I

PLE

IS AMOUNT 2544.58
AMOUNT CREDITED. N
_INVOICENUMBER | INVOICE DATE
SICO0084689 03-01-23
L A 2544.58
~ AMOUNT GREDITED

THANK ¥YOU FOR YOUR BUSINESS!




