.

DATE CUBTOMER ORDER MO, DATE IN GERVIGE EMGINL MODEL UMD hD.

T EQUIFMENT MAKE

22-JUR-2018 M-DEG-2014 15615 23S0 XK1 PETERBILT
- i o FAIL DATE EMGINE $ERIAL N, GRL MO, EQUIFMERT ROGEL
11 -JUN-2018 FaTR4I6 BT
FARTS DISF. UILEAREHOURE TPUMP GonE URIT N,
S0A60E S0 1073
QUANTITY | BACK | QUANTITY | PART ’ ' FRODUET :
ORDERED | GROERED | SHIPFED | MUMBER DEECRIFTION CODE UNIT PRICE © AMOUNT
i R ks
OSMNMMSMNAVIN 1 EPADALY 2 FORo062E
COMPLAINT CUSTOMER STATES UMIT IS GETTING FUEL IN THE QIL
CAUSE 1-G44TE22454 2
FAILED HEAD
FAILED CAMSHAFT
CORRECTION FULLED UNIT IN, TRCUBLE SHOT FER CSS, EXHAUSTELD THEE AND COMNTACTED

OTS, CONTIMUED TO TROUBLE SHOOT PER THEIR DIRECTION, EMDED UP
PULLING HEALD AND CHECKING, FOUND THAT THE HEAD AND CAM WERE BOTH
FAILED, FEPLACED HEAD AND CAN. REASSEMBLED LINIT, FOUMND GEAR PURMP
LEAKING AT WEAP HOLE, REMOVED AND REPLACED GEAR FUMP, BAGKED UNIT
OUT AND RAN AND CHECKED GF,

COVERAGE

AREMARK

AUTHORIZED BY (print name)____ — _SIGNATURE__ . DATE



DATE CUSTOMER DRDER NE. DATE IN GERVICE ENGIME MOUEL FUNF NI, EOUITHENT MAKE
22=JUM-2018 04-DEC-20H4 15X 15 OMZ350 :':JD-I FETEREBILT
FAIL DATE ENGINE SERIAL MO, CPL Wi, EQUIFRENT BT
11-JUN-2018 Ta784318 EHY
T FRRTS DISF. MILERGEHOURE TRuMD conr TRITHG,
382506/ 0 1073

GUANTITY | DACK | QUANTITY | PART
ORDERED |ORDERED| -EHIPPED NUKMBER

DEBCRIFTION

FRODUET

CORE

UNIT PRICE . AHGUNT

DENMSHNVIN

1XP4049X2FD230525

TRIED TQ CALL SUSTOMER AND GIVE UPDATE, THERE WAS NO VOICEMAIL
AFTER 4 MINUTES 30 WAS UNABLE TO LEAVE A MESSAGE.

SRO .5 GHECK HEAD AND SEE IF PRESSURE DROPS

&) 6 3347830 SEALD RING CECD
G G 4884152 SEALD RING CECO
2 2 E0E3590 WASHER, SEALIMG CECO
2 2 OE3Ig0E WASHER, SEALING CECO
1 1 2R72G13 GASKET.FLIEL PUMP CECC
2 2 3963000 WASHER,SEALING CEGO
2 2 1963991 WASHER,SEALING CECGC
1 1 LF14000-MN PALCLF FLG
1 1 4983280 GASKET, HYDRAULIC PUMP CEGD
2 2 3853091 WASHER, SEALIMG LEG
13 13 WVWTOSZE0 PREK BLUE 15W-40 BULEK C1-VALVOLIMNE
1 1 4376104 KITUFFER ENGINE GASKET CECD
1 1 4208829 CAMEHART CECO
1 1 G3041898RX HEADLCYLINDER DRC
1 1 42082350 HEALD, CYLINDER CLEAN
-1 1 42082350 HEAD, CYLINDER DIRTY
f 1 43074B2NX PUKMP,FUEL DRGC
1 1 43074820 FUMFP, GEAR FDOXPI CLEAN
-1 -1 43074820 FUMP, GEAR HDXPI DETY

AUTHORIZED BY (prinl namea)___

SIGNATURE

.. DATE.



DATE CUETOMER ORDER ND, DATE IN SERVIGE EMGINE MODEL PUMP NGO, LUUIPMENT MAHE

Z2=JUN-2018 B 04-DEC-2014 12¥15 CM2250 X1 FETERBILT
AT RO e FAIL DATE ENGINE SERIAL MO, TR D, EGIPHEST BODEL
11-JUN-2018 FATB4E1E BHY
FAITE OI%F, HILEAGEHOURE PUMP CORE UMt Mo,
..... R 63608/ 0 197a
QUANTITY | BACK | QUANTITY | PRAT ' ) ' e ' .
ORODERED | ORDERED| sHIPPER | muMBER RESERIFTIDN Ml?r:]nu:“ LT PRINE . AMOWNT
OSNAMSNVIN 1XPAD4SK2FD200528 S
2 2 4298247 STUD CECD
2 2 4258575 WNUTLOCK CECO
1 1 24150-1 CLAMP itd4 C2-0THER
WARRANTIES APPLIED  FACTORY IN SHOP PARTS:
FPARTS COVERAGE CREDIT:
TATAL PARTS:
SURCHARGE TOTAL:
LABDR:
LABDR COWERAGE CREDIT
TOTAL LABDR:
MISS

MISC, COVERAGE CREDIT

TOTAL KISGC

ELECTROMIC TOOLIMNG FEE

HAaL WASTE DISPOSAL

SHOP SUPPLIES
CITY
STATI

AUTHORIZED BY (print name) - __SIGNATURE DATE .




DATE CUBTOMER DRDER MO, BATE IH SERVICL EMGINE MOREL PUMP M, TEQUITHENT HAKE
18-JUIL-2018 0d-DEC-2014 15615 2350 X101 PETERBILT
FAIL DATE EMOINE BERIAL HO. TR wa, LOaUIFMERT MO TEL
18- JUL-2018 TATEASIE L7
TURARTE DIER. WILEABEHOLTEG PUHP CODE UNIT Hd,
SHEEGS M0 10¥3
OQUANTITY BACK QUANTITY | PART PROBUET - . 1
CGHDERED |ORDERED | SHIPPED | MUMBER BESORIFTION EODE Uhere PANRE - . AR
OSMIRESNAIN 1 X PAD4EX2FDEa0528
COMPLAINT AETURMED WITH DIESEL IM QIL. REFEREMCE WO 102696
CALUSE DEBRF217S
CES-00248220
FAILED #5 INJECTOR
CORRECTION TROUBLE SHOOT FOR FUEL IMN OIL. SWING SURGE TAMK QUT OF THE WY,
REMOVED EGR CROSE OVER TUBE AND WVALYE SOVER, FUEL RETURAN
RESTRICTICN QR AT 1.1 1N HG, MAX 15 4 1N HG, PUT PRESSURE OM FUEL
RETLIEN PASSAGE AT REAR OF HEAD, MO LEAK DOWH IM PRESSURE, RUN FUEL
OYE WITH REMOTE TAME, TID THIS FOR AN HOUR CR S0, SHUTTING IT OFF, LET
IT B1T AND BUM 1T SOME MORE, CHECK AMD FINALLY FOUMND FUEL DYE AT THE
BACK SIDE OF NUMBER 5 INJECTOR, R&RA THE IMJECTOR AND COMNESTOR,
CRAINED OIL AND REMOVELD QIL FILTER. VACULUMED DILFUEL FROM CSYLINDER
HEAD. INSTALLED YALVE COVER, EGR CROSSOVER AND OIL FILTER. INSTALLED
SURGE TANK. ZIP TIED ELECTRICAL AMD PREELUBED SY2TEM. BAKN UNIT AND
CHECKED FOR LEAKS. MADE FINAL IMAGE AND SENT TO GUIDAKNE, STEAMED
UMIT OFF, PARKED AMD LOCKED. CLEAMED BAY,
COVERAGE WARRANTY APFLIED
1 1 43B4363PX INJECTOR IHEIH
ORDERED ITEM FRYTIZOMNK DRC
1 1 28721810 INJEGTOR, MONARCH RED CLEAN
-1 -1 PETRIEID INJECTOR, MONARCH RED DIETY
1 1 2804829 COMMECTOR INS FUEL SUPRLY CECOD
1 1 LF14000-Mh PACLF FLG
8 B T73TED FREM BLUE 15W40 31 Gal C1-WALVOLINE
4 4 WWTOE2a0 FPREM BLUE 15W-40 BULK, CINMALYOLLIME

WARRANTIES AFPFLIED  FACTORY IN SHOP

AUTHORIZED BY (print name)

PARTS:

PARTS COVERAGE CREDIT.

— , ___ SIGNATURE_

. DATE

revcmraaan



DATE CUSTOMER DRDEN M. BATL IN SERVICE ENGIME MOOEL B T T T T . EQUIFMENT MAAILE

18-JUL-2018 04-DEC-2014 I5X15 CMZ300 X105 PETEREILT
FAIL DATE EHGINE BERIAL NO. T TEPL R, EOUIFMENT MODEL
1B-JUL-2018 TATR416 aiy
" PARTE DIGPF, MILEAGE HOURE PUED CODE UNIT .
JBEZE5 /0 1073

QUANTITY HACK OUANTITY | PART

FRODUST R I e
DRDERED | OROERED| SHIPPED: | wumBEn FEERRETION : COOE - NUT FICE, . AMOUMNT,

OSMNMSMVIN 1XPAD4OXEFDR00520

TOTAL PARTS:
SURGHARGE TOTAL
LABCH:

LABOR COVERMGE CREDIT:
TOTAL LABCA

WIS,

MISC, COVERAGE CREDMT:
TOTAL MISG.:

ELECTROMIC TOCLIMG FEE
HAZ WASTE DISPOSAL
SHOP SUPPLIES

AUTHORIZED BY {printname)____ o SIGMATURE_ _ DATE



DATE CUETOMER ORDER NO. DATE IN SERVIGE LRGINE MODEL FUMF WD, EGUITHENT MAKE
13-AUG-2018 04-DEG-2074 15X 15 CM2a60 X101 PETERBEL]
FAIL DATE ENGINE SERLAL M3, CPL HO. FOllPEENT MODBEL
10-ALG-201E THTR4AFIG SHY
FAATE DISF. THIFREEHOLTE FUMP CODE [T T T

3873800

10735

QUANTITY HACK QUANTITY | PART DESCRIPTION FROPUCT

UHIT PRIGE AMOUNT

OROERED | DRODERED| EHIPPED | MUMBER EODE
OSNMISMVIN 1XP4D4SX2FD200528
COMPLAINT FUEL M 2L
REFER TO WO 103508 AMD 104407
CALUSE WIS ASSEMBLED HEAD QM THE FLEL FUMP
CORRECTION HOOKED INEITE UP AMD FOUND MC LOW CIL PHESSURE FAULTS. OILIS 3T
GALLONS OVERFULL WITH FUEL. REMOVED THE COOLANT SUHGE TANK, EGR
L0 AND WALVE COVER. HOOKED FUEL DYE LIP AND RAN FOR 1.5 HRS. MO DYE
FHOR THE INJESTORS, SEMOVED THE FIF HEAD AND FOURND THE WHOMNG
STYLE PUMPING PLUNGERS INSTALLED AND LOOKS LIKE FOR A CM2250. ALSO
WERE ONLY TORGUED T 80 LBS AND HOT TURNED PLUS 60 DEGREES. FOUND
THE CAM ON FUEL PUMP ERROCID. REMCVED POWER STEERING PUMP, FUEL
PUMP BODY, ASSEMELED MEW PUMP, INSTALLED FUEL PUMP POMWER
STEERING PUMP, RESERVOIR. CAG FIFE, VAILVE COVER, EGR TUBRE, COOLANT
SURGE TANK, CHANGED IL AND FILTER, RAN UNIT.STEAMED OFF AND
PARKED
COVERAGE BILLABLE REFPAIR
2 2 33768, ADDITIVE.FLUCRESCENT OYE CECO
1 1 4307T049PK BODY, FUEL PUMP DRC
f 1 43070480 BODY, FUEL PUM= CLEAN
-1 -1 43070480 BODY, FUEL PUMS DIRTY
1 1 433437 IRK HEADFUEL PUMP DRG
1 1 2B726610 HEADLFUEL PLUMP XPI CLEAN
-1 -1 28726510 HEADFLUEL PUIMP XPI DIHTY
13 13 WWT052E0 FREM BLUE 15W-40 BLILK CA-VALVOLINE
| I LF14000-MM FAC LF FLG

AUTHORIZED BY (print name}_

SIGNATURE

DATE



DATE CUBTOMER ORDER WO,

ENGINE MODEL

MATE [N SERIEE FURF 10, QUL BATE
13-ALMGE-2018 ) 04-DHEC-2014 15¥ 15 CM2350 X101 FETERBIL |
TAIL BATE EMOINE SERIAL 8O, CPL MO, EOUINEERN T MATET,
13-AUG-Z2018 fO7HA316 57
PARTS DISP. WILEAGEHOURE TUUnOMp gone UHIT O,
AGTIED /O 1073
GUANTITY QUANTITY | “PRRT N ——— - e ;
OROERED |ORDURED| SHIFPED | MUMBER DERCRIFTION “.:::nugu UNIT PRICE . . AMDUNT
OSNMSNAIN ¥ PADMBNEFDID0528
1 1 4357177 VALYVE,PHESSIURE RELIEF CECO
1 1 ABRE2A0 GASKET HYDRAULIC PUME CECO
2 2 4359134 TAFPET,PLUMP CECD
1 | IEFIEE1 GASKET FUEL PUMP CECO
PARTS:
FPARTS COVERAGE CREDIT:
TOTAL PARTS:
SURCHARGE TOTAL
LABOR:

AUTHORIZED BY (prind namie)

LABOR COVERAGE CREDIT
TOTAL LABOR:

MISG:

MISE. COVERAGE CREDIT
TOTAL MISGC.

ELECTRONIC TOOLIMG FEE
HAZ WASTE DISFOSEAL
SHOP SUPPLIES

SIGNATURE DATE |



DATE T CUSTOMER ORDEM NG, DATE IN BERYICE ENGINE MODEL FUME N, EQUIPMENT BARE

22-APR-2019 6645 04-DEG-2014 ISX15 CM2350 X101 PETERBILT
FAIL DATE EWDINE SERIAL MO, CPL M, T EQUIPRENT WG LER
2B8-MAR-2019 Tovaddig AT
T PARTS DISE, WILEROE HOURS B T T L UNIT G,
4327TE D [
OQUANTITY HACK ﬂ.l.lﬂ HTITY | PFART ) GOUET i b !
prrallb W O L LY B BESCRAIPTION e UNIY FRicE . AMOUNT
OENMSNAIN 1 XPADGEX2 FD200528 .
COMPLAINT LISIMNG 4 GAL OF OIL IN 1000 MILES
CAUSE EXCESSIVE OIL COMSUMPTION FROM LINER LOBBING
OIL LEAK AT GEAR HOUSING
CORRECTION TROUBLESHOT QIL CONSUMPTION, . DRAINED COOLANT. REMOVED AIR

CLEANER ASSEMBLY, INTAKE PIRING, HVAC ASSEMBLY, AC COMP, A7C SOMD,
RADIATOR, CGAC, FAN HUB, FAM SHROUD, MEGA BAACKET FOR ACCESS,
AEMONVED HEALD AND INSPEGTED LINERS. FOUND LINER LOBING. REMOVED
PISTOMS AN LINERS. ALSO FOUND CIL LEAIK AT GEAR HOUSING. REPLACE
GEAR HOUSING GASKET. INSTALLED NEW LINERS AMD REASSENMBLED. RAN
RESTRICTION TEST AND FAILED. ALSC MOTICED PLAY IN FAN HUB, REPLACED
FAN HUB. REMOVED AMND REPLACED DPF. RAN REGER,

COVERAGE CUSTOMER BILLABLE
PEMDING POLICY

REMARK

SIGNATURE_ N DATE



OATE CUSTOMER DROER MO, DATE I8 BERVIGE EMGINE MODEL TPURE MO, EQUIPMENT HARE

22-AFR-2019 G045 0a-DEC-2014 15X 18 GMZ350 X107 e PE rEFE[}I_l.::!'_I
FAIL DATE ENBINE SERIAL HD. CPL MO, EQUIFMENT MOREL
28-MAR-2019 FOTE4316 hEv
FARTE DIEF, MILEAGEHDURS FUMP CORE LHIT W,
4327TES0 [EFE
1';‘;’:;'52' SRBGREE u#:::ﬂ? ::‘:IT‘L“I_ BESORIPTION thnﬂur:.;_n'r UMIT FRICE AMOUNT
OEMMISNATN 1R PADASHE FOEA052E ) T
1 1 4376104 KIT,UPPER ENGINE GASKET CECO
1 1 4383085 GASBKET,GEAR HOLUSING CECC
1 | 3GEE51V3 SEALOIL CECO
1 1 G414049 GASKET.FUEL PUMP CECO
1 1 3685614 GASKET.ACC DRIVE SUPPORT CECD
1 1 37684087 SEALAMT CECD
1 | AGraTse SEALO RAING CECO
2 2 2Eaar SET,AOD BEARING (NOM STD) CECO
G G 4376565 KIT,PISTOMN BIMNG CECO
12 12 3064308 RING, HETAINING CECO
[+] S4T2970 KIT,LINER CECD
| 1 GoIE0Ty QAT FLG
1 1 3685558 GASKET ADAPTER CECO
3 A 4374074 SCAEW, TWELVE POINT CAP CECO
1 1T LF14000-MM FAC.LF FLG
13 13 WNTD52E0 PREM BLLIE 15W-40 BULK C1-VALVOLINE

POLICY IN SHOP

AUTHORIZED BY (print name) — . __SIGNATURE_ . DATE




FJUA-HTIT"F! BACK | QUANTITY | PART
ORDERED PORDERED] SHIPPED HUMBER

DESCRIPTION

FRODUCT

RODE

OSNMSNAIN 1 XP4D49X2FD2S0520
| | 4026684 GASKET,CIL PAN CECO
1 1 5484100 SHAFT,IDLER CECO
1 1 B 7852651 LUBRIPLATE C1-MEPARTI
1 4101884 CAMPER,VISCOUS VIBRATION CECO

d 4 232087 SET,ROD BEARING [MOM 2T CECDO
1 1 FRENEHT FHEIGHT CHRGS SERVICE CH-FREIGEHT
1 T E6ET00Y7 SEALRECTANGULAR STRIF CECO
1 T 3857130 LUNICH,MALE CGECO
1 1 418183 TUBE, TUR OIL SUPPLY CECDO
1 1 260-880 4 5. LOADED - CAC C2-FIVE STAH
1 1 GRGE04HX FAODULE, PARTICULATE FILTER DRC
1 1 52956040 ODULE, PARTICULATE FILTE CLEAN

-1 -1 52956040 MODULE, PARTICULATE FILTE DIRTY
1 T 2AA0215 GASKET, AFM DEVICE CECC
1 1 2886337 GASKET, AFM DEVICE CECCY
2 2 2871453 GASKET, AFM DEVICE GECC
1 T 1020-00850-01 FAN CLUTGH CI-MNSPARTE

WARRANTIES APPLIED

FARTS:

DATE CUSTOMER DHUEK N, DATL IN SERVICE ENGINE MODEL PURE HO, EQUIFMEN T FAILE
22-AFH-2019 6545 C4-DEC-2014 I13X156 Che2360 X101 FETERZILT
FAIL FATE EMAINE RERIAL MO, [T ENUIFMENT MGOEL
20-MAR-2010 TorRd31E st

PARTE BIEF. HILEAGEMOURE PUMP CODE UHIT HO.
A32FTS S0 1ra

UNIT PRICE .I.Hl:rl.ii_i"r

FARTS COVERMAGE CREDIT:
TOTAL PARTS:
SUACHARGE TOTAL

AUTHORIZED BY (print name) SIGHATURE — . DATE



DATE CUSTUOMER DADER NO. DATE |IN BERVIGE

LHGIME MODEL PUKT MO, T TEQUIPMENT HARE

22-APR-2019 GE45 04-DEC-2014 15X 15 CM2360 X101 PETERBILT
FAIL DATE EHGINE SERIAL NO. CPL He.  COUIFMLHT MOGEL

ZR-MAR-2019 TETE431G GEY
PARTE BIBP.,  WILEAGEHOUNE UMD ¢ ODE R T T T .

432775/ 0 13

QUAMTITY HAGII}: OUANTITY | PART & FRAGOUCT
ORDERED |ORDERED [ SHIPPED | NUBBER DESZRIPFTION

COPE UHNIT PRIGE lMﬂIIiII_T

OSNMSMVIN 1 XP4D4OXFDR00528

LABOR:

LABOR COVERAGE CREDIT:
TOTAL LABOR:

MISC.:

MISC, COVERAGE CREDIT:
TOTAL MISC.:

ELECTROMIC TOOLIMG FEE

HAZ WASTE QISPOS5AL
SHOP SUPPLIES

G, 020,22

AUTHORIZED BY (print name) — ____SIGNATURE X DATE



