Invoice To Aceount No: Deliver To: SERVICE INVOICE

. Invoice Number: 11964528
Invoica Dale D4f28/2022
Location: 0
Work Ordor Number, 1111083
Payment Typa:
Page: 10f3
Make/Model: Mter Sarial Number: EQ Id: Flest No:
EIB JOHM DEERE 1725 251 AADATISHTITTA01 2 1AD1725HTITTE0IN 1
Service Reminders:
953587095292152242 Retail
COMPLAINT:

John Deere has been monitoring JDLink machine data for machines at risk of experiencing: software incompatibility issues between the
SeedStard Planter Controller Software, Planter and ExactRate Apps and Gend OS. Analysis of the machine data indicales: the machine
combination is running software packages that are incompatible and a software update is required if the customer inlends on using this
tractoriplanter combination to plant. Failure to address Lhis issue could lead 10: a machine down situation until software versions are updated
tc a compatibie configuration shown in the DTAC solution.

CAUSE:
CORRECTION:

Contacl customer as soon as possible to schedule resolution. Reference DTAC Solution: 112884
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853587095292351980 Retail
COMPLAINT:

John Deere has been monitoring JOLink machine data for machines at risk of experiencing: software incompatibility issues between the
SeedStard Planter Controller Software, Planter Apps and Gend OS. Analysis of the machine dala indicates: the machine combination is
running software packages that are incompatible and a software updale is required if the customer intends on using this tractor/planter
combination to plant. Failure to address this issue could lead to: a machine down situation uniil software versions are updated 1o a
compatible configuration shown in the DTAC solution.

CAUSE;
CORRECTION:
Caonlact customer as soon as possible 1o schedule resolution. Referance DTAC Solution: 112884
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Invgice To Account No: ! Deliver To: SE va GE leO|CE

Invoice Number: 11964528

Invoice Date D4r282022

Location: 50

Wark Order Mumber: 1111083

Paymant Type: ;

Page: 2af3

take/Modal: Keter Sarial MNumber: EQ d: Fleset Mo:
[2018 JoHN DEERE 1725 251 1801725HTJT780131 1AC1728HTITTE01 31 |
Senice Reminders;
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Misc: Sub-Total: [ ~~ 7

FTrip2 Retail

COMPLAINT:

03 Trip Fee for Service Truck 16-30 miles from closest UAT location
closes! localion: paris

parts location: 06

tax region: panis

CAUSE:

CORRECTION:

Jab Total:  $200.00
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Gan- Retail
COMPLAINT:

04 row 11 throwing codes

CAUSE:
CORRECTION:

Row unit 11 was throwing codes due o 2 bad wire in the wiring harmness. Once i found the issue | went over o the other planier at there head
guanters and pulled the shor hamess off the row unit and maved it over to the other planter 0 they could keep running.

Miscellaneous Charges:
SERVICE ACCESSORIES

Labor: Paris: OLAM: Misc: Sub-Total:




Invoice To Account Mo: Deliver Too SE RV'CE IN“O'CE
o Invoice Numbiar: 11964528
Ivvoice Dale /2872022
Loeation: 50
Work Crder Mumber: 1111083
Paymenl Typs: [
P — —— Page: 3old
Make/Model Mater Serial Mumbear: Ed la: Fleel No:
!INB JOHM DEERE 1725 251 1ARTT2EHTITTEO121 1ADIT2GHTITTEO 1IN
Servica Reminders:
Finance Informatien
Customer PO No: Type: Famm Plan Auth Mg 118155 Job Total:
Tax Exempt Na: fMerchant No: 54000842 Sales Tax:
Advisor: Card No: s ama
Bill Code: Total: $1,862.95
Cradit Plan:
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