invoice Ta Account No: 928720 Deliver Ta: SERVICE INVOICE

f Inveles Numbar: 11728608
! Invoice Date 10062021
" Location: 16
‘Wiodk Ovdar Number. 1041274
Payment Typa:

Paga: 1of2

MakeMdadel Maler Sarial Humbar; EQ id: Flaet Mo:

I CPEQ0 1188 ANOCEA0PHI070229 UAGTEI0

Sarvice Reminders;
870502165292351367 Retail

COMPLAINT:

John Deere has been monitoring JOLink machine dala for machines setling DTC(sy ECU 1638.1, ECU 1639,16, ECU 1639.18. These
DTCs indicate a potential fallure of the Viari Cool Fan Drive. Fallure to address this issue could lead lo fan drive fallure and a machine down
Situation.

CUSTOMER IS CHECKING IT OUT AND WILL LET US KNOW

CAUSE:
CORRECTION:

Conlacl customer as 500n as possible 1o schedule resolution. Reference DTAC Solution: 116196

hitps-icems deere comiprweb/PRServielCustomAuthZDate_MgiNPn1 ccLBOBpyBurDsOhFQB*NSTANDARD?
pyActivity=SolutionsSnapStan&action=showHarnesskclassMame=Deare-Inl-Solr-
DocshPurpose=SolutionDescriptionMewd& Solution|D=1161965Language=Delault

run machine and could not gel the codes 1o go active

Labor: Parts: OLAM: Misc: Sub-Total:

870502165292152119 Retail
COMPLAINT:

John Deere has identified a problem on this machine. Click the Interactive Solution link. Follow the Steps. Fix this Machine. Submit
completed Interactive Sclution. [ID308]

CAUSE:

CORRECTION:

Contact customer as soon as possible 1o schedule resolution. Review following steps for resolution. Click Inleractive Solution Link:
hitp: fidirdoc. deere com/mhme/din INOCEI0PHI4070229_2119_937781256.htmi

Miscellaneous Charges:
SERVICE ACCESSORIES $24 47



invoice To Account Mo Daliver To: SER\"CE lNVDlCE

Involce Number: 11728608
voice Date 10M06R2021
Location: 16
Wiork Oirchiar Muimibe: 1041274
Payment Type:
e Paga: 2002
Makelbiodal: kdatar Saerial Number; EC M: Fleal Na:
I CPGa0 1184 1MOCES0PHI40T0229 UAGTESD
Service Reminders,
Labar: ! Parts: OL&M: Misc: Sub-Total:
Tripd Retail
COMPLAINT:
03 Trip Fee for Service Truck 31-60 miles from closest UAT location
CAUSE:
CORRECTION:
Job Total:
Finance Information
Customer PO No: Type: Farm Flan Auth Ne: 608372 Job Total:
Tax Exempt Mo: Merchant No: §4000833 Sales Tax:
Advisar: Card No:
Bill Code: Tatal $868.22
Credit Plan:

TERMS AND CONDITIONS
This purchase(s) is subject 1o the terms of he Mulli-Use Accou, & sarvice of John Daers Financial, I.s.b. 1grani the issuer a purchase monay securily
interast, axcept 25 imilsdin fhat agreement, in the goods describad.

Recaived by: ..... DELE ..o sisssssnn s sssss s i ins



Involce To Acgount No. Deliver To: SERVICE INVOICE

Invales Humber: 11789912
Invoice Dale 111222021
Localion: 50
Work Ordar Numbar: 1060302
Paymant Typa:
Fage: Tol2
MakeModel: Meter Sanal Number: EQ Id: Fleel Ma:
CPEE) 1189 1NOCEE0PH JA0T022D UAGTEDD

Service an'ndmlz
BT0502165292351367 Retail
COMPLAINT:

John Deere has been monitoring JOLink machine data for machines setting DTC{s): ECU 163581, ECU 1639.16, ECU 1638.18. These
DTCs indicate a potential failure of the Vari Cool Fan Drive. Failure lo address this issve could lead to fan drive failure and a machine down
situation.

CAUSE;

COULD NOT GET TO ACT UP WHILE | WAS QUT THERE, WHEN | GO BACK OUT THERE FOR THE 8 SERIES REPAIR | WILL
READDRESS THE ISSUE!

WENT BACK QUT: fan drive went out on the machina.

CORRECTION:

Contact customer as soon as possible to schedule resoiution. Reference DTAC Solution: 116196
hitpsfcems.deere. com/prwe /PR ServietCustomAuth/Z Date_MgiNPn1ccLE06pyBurDsOhFQB NSTANDARD?
pyActivity=SclulipnsSnapStanfAction=showHamess&className=Deere-int-Sglr-
Docs&Purpose=SolutionDescriplionNew&SolutionlD=116196&Language=Detaull

-cuslomer ordered and picked up the parts,

-removed cover pansls 1o access the tan shroud.

-removed the lowear fan shroud,

-removed the fan blade.

-removed the complele fan drive assembly.

-instalied the new fan drive assambly,

-reassembled the machine in reverse order.

-test run the machine to check repairs,

-Job complete.

-had to wait almost 2 hours for customer 1o show up with parts.

Miscellaneous Charges!:

SERVICE ACCESSORIES
Laber: . Pants: oLaM: o Mise: Sub-Total: -
Trip3 Retail
COMPLAINT: fl;

02 Trip Fee for Service Truck 31-60 miles from closest UAT focation



SERVICE INVOICE

This purchase(s) is subject to the lerms of the Mult-Use Account, a service of John Desre Financial, I.s.b. | grani the [ssuer

interasl, excepl as limlied in that agreement, In the goods dascribad,

lnvoice To Accounl No: Craliver To:
Invaice Number- 11789912
Invoice Date 147227021
Location: 80
Work Order Number: 1060302
Payment Typa:
Page: 20f2
MakeModel: Meter Seral Mumber; EC 1d: Fleat No;
[ creso _ 1188 INOCEDOPHJ4070228  UAGTES0 |
Service Reminders:
CAUSE:
fan drive wenl out on the machine.
CORRECTION:
Job Total:
Finance Information
Customnar PO No: Type: Faim Plan Auth Ne:  BEE137 Job Total:
Tax Exempt No: Merchant Ne: 64000842 Sales Tax:
Advisar: Card No:
Bill Code: Total: $1,247.03
Credit Plan:
TERMS AND CONDITIONS
a purchase monoy sscurity



PARTS INVOICE

involce To Account No.: [+ Deliver To Account Moo !
[ Involce No: 11749901
Date: 10212021
Fage: 10f1
Paymant Type:
Supplied Back Order Part Part Bin List Mat Extended Tax
Quantity Quantity  Number Description Lac Price Price Price Ind
1.00 0.00 TY26387 TOWEL 02GA
1.00 0.00 AKIKZ1189 PLEAP O8F 021
0.00 1.00 AM3TA09E Solenold
1.00 0.00 RES885T8 FAN DRIWVE BLKZ8A
1.00 0.00 RES90285 FAN DRIVE BLKZ5A
1.00 000 FREIGHT Fraight FREIGHT
Finance Information Paris:
Customer PO No: fan drives-on order Type: Mul-use AcclUS  Auth, No: 64051 Misc:
Tax Exempt No: Merchant No: 54000838 Sales Tax:
Salesperson: Card No: Depoait:
Bill Cade: Total: $4.750.75
Cradit Plan:

TERMS AND CONDITIONS
Repayment Termas:!

This purchase(s) is subject Lo the lerms of the Multi-Use Account, a service of John Deere Finandal, f.s.b. 1 granl the issuer a purchase maney
sacunity Inlerest, except as limited in that agreement, in the goods described.

See numbers abave for afler hours service. The presentation of an agricullure exemplion cerfificate, that rendars any producl lax exempl, implias ils usa
is exclusively for agricuiture production. Upon signing below | agree fo the terms slated above, Thank you for choosing United Ag & Turf, we appreciate

your business!

Receivad by ..., . Dalecsiirss 5 EmiieieEs



Imvoice To Account Mo: ¢ wu To: SERVICE lWD"CE

- Involce Humber: 12273979
Invokce Date 10272022
Location: 50
Work Ordar Number: 1290194
Payment Type:
) Page: 1ol2
Make/Modal Meior  Serial Number: EQ I T FleetNa:
| creso . 2147 1NOCESOPHJOTO228  UAGTASD
Service Raminders:
FTrip3 Retail
COMPLAINT:

{1 Trip Fee for Service Truck 31-60 mites from closest UAT location

parts location: 23
tax region: PARIS

CORRECTION:
2 TRIPS

Jl.'.nh Total:  $660.00

Gen- Retall
COMPLAINT:

DEF ISSUES

CORRECTION:

101 Spoka with customer and drove o location, inspected machina for damage, connected service advisor and pulled codes, found codes
for DEF dosing unit low pressure, inspecied lines and tank found no issus spoke wilh customer about findings, customer will change DEF
filter an own, cleaned 1ools and location, left localion for next job,

1013 Customer complained of similar issues, drove 1o location, drained DEF lank and disconnecled DEF header lines and electrical
connections, removed tank from machine and removed def header, found header screen to be plugged and tank bollom to be dify. flushed
DEF tank with clean DEF fluid, installed customer supplied new DEF header, reinstalled 1ank onto machine, reinstalled all connection to tank,
stant and ran machine through DEF high flow test to verlfy repair, maching functions as Intended, cleaned tools and location, spoke with
customer, lefl location for next job.  During DEF tank repair found DEF inlet io be damaged, customer will repair,

Miscellaneous Charges:
SERVICE ACCESSORIES

Labor: Parts: oLamM: Misc: Sub-Total:




Imvoice To Accaunt Na-

Deliver To: SERVICE INVOICE
Inveice Number: 12273979
Invoice Dale 1N27r2022
Locabon: 50
¥ork Order Number: 1290354
Payment Type:
[ Page: Zof2
Make/hodal: Metar Seral Humber: EQ la: Fleal Mo:
[creso 2147 ANOCBIOPHMO70228  UAGTESD ]
Service Reminders:
Financa Information
Customer PO No; Type: '{_FEI‘]EE Auth Mo 9BBTS Job Tatal:
Tax Exempl No: Merchant No: 4000842 Sales Tax: )
Advisor: Card No; :
Bill Code: Total: ‘l,gq-?agﬁ
Credit Plan:
TERMS AND CONDITIONS
This purchase(s) is subject Lo the terms of the Multi-Use Accounl, a service of John Deers Financial, f.5.b. | grant the issuer a purchase money seturty
intarest, except as lmited in that agreament, in |he goods described,
RB0ANEA DY: ..o oo



