2013 Ford F-550
1FDOWSHTSDEA12114 GRAND TOTAL: $28,977.81

Engine; VB, B.7L; Turbo r |
Plate: CHF235 = e
Odameter In: 185200

Odometer Out: 185274

SERVICES

TRANSMISSION CONCERN
SUBTOTAL: !

Gustnrna:r sta!els Friday 5/6/22 the vehicle had a hard shift when putting the vehicle intg Drive,

Then while driving down the highway the vehicle had a hard downshift that it killed the engine and Labar:

when it restarted the transmission was stuck in 4th or Sth gear. Parts:
Fees:

LABOR SLblat:

Verified customer concern, when trying fo start truck starter just clicks and noticed prndl not it up.

Connected scan tool to vehicle and there is no communication with the transmission control

module. all fuses and wiring good. gained access to the crankshaft pulley and attempted to turn

engine over by hand and found engine will not turn either way. Given the customer concern |
expect that the trans has failed/locked up preventing engine from turning owver, at this time will
ne-p.-d 1o separate trans from engine, torque converter will have to be pullad since angine will not
spin. Once trans and engine are separated we will be able to determine failure. If Irans has failed r
and_'r labor covers install of new transmission. Cannot determine extent of damage until frans and
engine seperated but if all the issues are in the transmission, the trans and lem will read replaced
to carrect issue

COMPLETE ENGINE

Serial: S00720657
Confirmation: ADT45256 ok

Parts:
ol Fees:
Remove & replace the complete engine assembly with all associated gasket that came with the Sublat:
install kit. After the new engine was installed in the vehicle. added coolant, power steering and
engine oil back in their respective systems. Replaced the engine drive balt and damaged
secondary coolant degas bottle (reservoir).

After the engine was installed we found the started to have failed where solenoid was no longer
trying to engage even with proper power & ground, Replaced the starter motor drove vehicla
multiple times over a couple days and found the fan clulch to be staying engaged. Replaced the
fan cluich and drove the vehicle ane last time where we can confirm that vehicle is running great
and the transmission is shifting propery.

SUBTOTAL:

FARTS aTY  EACH
Ford 6.7 Complete Engine 1.0
Aszambly

Motorcraft Long Life Coolant 3.0

Motoreraft 10W30 Synthetic 13.0
Blend Dieseal Cil

Matorcraft 6.7 Enging Oil Filter 1.0

BG Power Steering Flush Kit 1.0
{Red)
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_:,’ Ford Secondary Goolant Tank i
o Ford PTO Gasket II.U :
Ford Serpentine Balt s .

Ford Wiring Connector s
Assembly E

Ford Startar Motor Assembly 1.0
Ford Fan Clutch Assambly 1.0
Ford Seal 10

ey

TRANSMISSION
SUBTOTAL:

LABOR Labars
Alzo Installed new Heavy Duly Transmission during the precess of reinstalling the engine and Paris: .
replaced & programmed a new Transmission Control Medule. Reinstalled the PTO with new Faas:
gasket o the new transmission. Sublet:

PARTS QY EACH TOTAL

Ford Tranamizsion Control 1.0
Madule

SUBLETS o

Transmission Shop

GRAND TOTAL: $28,977.81

1. "YES, DO THIS WORK® Total Labor:
I herety authorize the coresponding service o be done along with the Total Paris: §
necassary nlenats. Total F
2 "ol MAY DRIVE MY CAR Ol PUBLIC ROADS" Total SuPIelﬁ:
taff may aperata my vehicle for the purpose of Shop Suppl

Sales Tax

Terms of Service:

testing, inapaction, and delivery.

3, "W PAYMENT, MO KEYSS
An express lien iz acknowlaaged on my Vel cle to secune the amaount of services tharelo [ V—PAID

4. "CNLINE COMMUMNICATION oK .
| walcama emall or text from ) o 15 2 means ol receing coplas DE-16-2022 4:25 PM
of my estimeale, work order, and imice. Paid b?hp -Dﬂﬁi.ﬁﬂﬁ.E—ll??_..m.
5 Yehldes left owver thrae days fram aslimate given or regalrs compk:e Iotes: "Chack if 2216
bigct 10 a storage lea ol §25/day unlass we nave come to anciher

will b sU
i= sirictly dug 0 pace constrairt and

agreamant and it i5 in wriling. This
pur duty o take care af a of our CLshamners.
& "HERES MY SIGNATURE"

endorse the attached digital image of my signaiure
and as proof al my agreement to these five 1arms

as aquivakeni to

my writlen signature

Authorization:
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05/08/2022



