YEAR:

MAKEMODEL:

VIN:
EMNGINE:

2016

MACK CXUE&13 -
IMIAWOSY XGMOS3271
12.7L L6 DIESEL

TRANS/IDRIVE: MO DATAMNO DAT.
LICENSE/STATE:

MILES INFMILES  671148/671148
Flaet Mumber 24

In: 1182023 Out: 1/18/2023 Email:

VEHICLE ISSUE #1: CHECK WINDOW FOR NOT ROLLING DOWN

PART: 82278471 WINDOW SWITCH
LABOR: REPLACED WINDOW SWITCH

VEHICLE ISSUE #2: GREASE CLUTCH

TECH REPORT: FOUMD THROW OUT BEARING BAD HOSE CUT

VEHICLE ISSUE #3: ADJUST CLUTCH

TR

TECH REPORT: REMCOVED INSPECTION PLATE TO ACCESS CLUTCH FOUND GREASE HOSE HAD BEEN CUT ALSO FOUND PIECES OF
THES:I.I' OUT BEARING IN BELLHOUSING. ADVISE TO REPLACE CLUTCH. NOTIFIED CUSTOMER WAS INFORMED THEY WILL PICKUF THE

LABOR ADJUET CLUTCH

L

Labor/Jobs

FParts

Sublet

Total Feas

Subtotal

Tax @ 8.38%

Total

Faymants

Balance £328.49




YEAR:

MAKEMODEL:

VIMN:
ENGINE:

2016 TRANS/ORIVE:  NO DATANG DAT,
MACK CXUB13 - LICENSE/STATE:
TM1AW0IYXGMOS3271 MILES INIMILES  671148/671148

12.7L LE DIESEL Fleet Mumber 24

In: 1/18/2023 Out: 1/19/2023 Email

VEHICLE ISSUE #1: CHECK WINDOW FOR NOT ROLLING DOWN

PART: 82278871 WINDOW SWITCH

PART: DRIVERS WINDOW CONTROL

SIDE WINDOW

CONTROL

LABOR: REPLACED WINDOW SWITCH
FEDERSOMN

Total for "CHECK WINDOW FOR NOT ROLLING DOWHN *

VEHICLE ISSUE #2: GREASE CLUTCH

TECH REPORT: FOUND THROW GUT BEARING GREASE HOSE CUT

VEHICLE ISSUE #3: ADJUST CLUTCH

TECH REPORT: REMOVED INSPECTION PLATE TO ACCESS CLUTCH FOLIND GREASE HOSE HAD BEEN CUT ALSO FOUMD PIECES OF
THROW OUT BEARING IN BELLHOUSING. ADVISE TO REPLACE CLUTCH.

PART: FUL/ATBST  GREASE HOSE KIT

PART: CLUTCH KIT
108925-20AM

PART: BK313 CLUTCH BRAKE

FART: PILOT PILOT BEARING

PART: SHIFT TOWER GASKET
110_43052094

LABOR: ADJUST CLUTCH

I AROCR R&R CLUTCH KIT
SUBLET RESURFACE FLYWHEEL

LabariJobs
Parts
Sublet

4 Total Feas
Subtetal
Tax @ 5.38%
Total
Fayments
i Balance

$4,868.03



SERVICE INVOICE: RA[26004360:01

REFERENCE: 164717429

0

|: DATE ARBIVED: DWTE INVOICE SALES TYPE ADVISOS TeAuT CUSTOUER Pae ]

2152021 372372003 13

B HAKE MODEL - ESGINE HOURES 5 SERWICE e —— OOOMETER
Hiln MALCK (]} I AWOOY XCGans139 18.M78 227 MNS 6217

[ Sold Operations '|

JOB #1100
CONMPLAINT
CALSE
CORRECTION

SERVICE - GENERAL REPAIR
ADVISE ON OIL LEAKS -

THE OIL PAN ITSELF LOOKS TO BE WHAT I5 LEAKING FROM UNDER THE TRUCK. NOTI ED THAT THE PLUIG
ON THE LEFT SIDE OF THE (11, PAN [5 LEAKING THE SEAL WENT BAD . WILL NEED A NEW INNER AND OUTER
SEAL ALSO NOTICED THAT THE FILL TURE 1S LEAKING OUT OF THE RIGHT SIDE OF THE 011 PAN AND WHLL
NEED THE INNER AKD OUTER SEAL AS WELL. WAS INSTRUCTED BY THE SHOP FOREMAN TO REPLACE THIE
OIL PAN SENSOR AND TIE GASKET. WILL PUT [N ASIST FOR THE PA RT5 THE LAST OIL CHANGE WAS AT
SS10TE MILES THE TRUCK MNOW HAS 621LTTE FCAN SAVE THE ML BUT WOULD RECY IAMEND IHMNG AN (I
CHANGE AS WELL, THE DAVCO FUEL FILTER IS ALSO FULL AND WILL NEED TO B REPLACED ALS(O HAS
ALGAE AND WILL NEED ALGAE KILLER IN THE FUEL SYSTEM TO CLEAR THE ALGAE UP. REMOVED THE
DRAIN PLUG AND LET OIL DRAIN OUT. WHILE ©1L WAS DRAITNING | REMOVED ALL T IREE OIL FILTERS. (NCF
FILTERS WERE REMOVED | THEN PUT DEAIMN PLUCG BACK IN THE BOTTOM OF THE OIL PAN. DRAINED ALL
FUEL FIROM BOTH FUEL FILTERS REMOVED DAVCO FILTER AND REMOVED THE FILTERS OFF OF THE TRUCK
TOOK OIL CART TO THE DRAIN TANK AND DRAINED THE CART. ONCE CART WAS DRA INEIY TTHEN
PROCEEDED IN REMOVING THE DIPSTICK TUBE AND THE OIL FILL TUBE. WHILL TRY NG TO REMON - THE O1L
FILL TUBE BOTH BOLTS STRIFPED OUT. Wil L HAVE TOTAKE FT OFF WITH THE OIL PAN AND REMOWE BT
FROM THE PAN ON THE OUTSIDE OF THE TRUCK WILL PUT IN ASIST FOR THE PART. REMOVED THE OIL FILL
TUBE OFF OF OIL PAN AND NOTICED THAT IT 1S THE INSIDE ATTACHMIENT THAT | NEEDY D HAD FO ORDER

THE PART. REMOVED THE (1. PAN SENSOR AND REPLACED WITIHE NEW AND T¢ IRQUED BOLTS TO) SPEC,
REMOVED THE THE PLUG ON THE LEFT SIDE OF THE PAN AND REPLACED THE O-RING TNSIDE OFIT
REINSTALLED AND TORQUED NUT T SPEC REMOVED ALL SILICONE FROM THE OIL PAN AND BUFFED THE
SURFACE OFF ALL DEBRIS AND ENSURED ITWAS SMOOTH WENT UNDER THE TRUCK ANI 5¢ RAPPED OFF
ALL OF THE SILICONE AND BLUFFED THE SURFACE ON THAT AS WELL T ENSURE ITWAS SMOCTH AND
FREE OF ALL DEBRIS, WENT TO INSTALL THE GASKET ON THE OIL PAN AND NOTIC EEY THAT WHILE BLUFFING
PGOT SOME SHAVINGS INSIDE OF THE (L PAN WILL HAVE TO POWER WASH THE PAN OUT REFORE
INSTALLING. BROUGHT OIL PAN TO) WASH PAY AND POWER WASHED AT OUT, ONUE 1T WAS CLEAN ITHEN
SPRAYED BRAKE CLEAN ENSIDE OF IT TO DRY UPFTHE REST OF THE WATER. | THEN GRABBED A GAL U O
ESA0 TO COAT THE INSIDE OF THE THE QL PAN SO T WOULD NOT RUST. ONCE COATED I THEN INSTALLER
OIL PAN GASKET ONTO THE PAN. PUT SILICONE ON THE CRACKS FOR A PROPER SEAL UNDER THE TRLUCK
AND REINSTALLED THE OIL PAN




SERVICE INVOICE: RA126004360:01
REFERENCE: 16717429
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Sold Operations (Cont.) )

ITEM B ] [:HF_.E‘-'_:HIF'TIM ’ l

I 2 2050680 SEALING RENG [
126M 20883068 o PPE I
1260 20972295 _ B “:'i-:l'[f_jL ﬁL‘_FI—IH i ]

[26M 21 203367

aM2e62T7 RETAINER
126M 2170783 o OIL FILTFR
JMMAUTHEG R FILTER INSERT
1260 21780376 o  SEALING RING ’
26M2%e0sM0 SEALING RING

FreM 2328570

126M 236581 1
1260 240 6049 [SEALANT

FXi% 984715
1260 98550

! AN R

20X 000 Fe

LABOR ASSIST

JOB #2100
COMPLAINT

— - | T—

_ SEALING STRIP.

L OIL LEVEL SENSOR

OIL FILTER

FLANGE SCREW
WG MACK ENGINE OIL 0S4 5 |
ﬁ"‘_'f"l%'TFR_ . 5451
BIOCIDE
__ADVISEON OIL LEAKS

§2.302.52
SERVICE - GENERAL REPAI 24

ADVISE ON AFTERTREATMENT FALLTS -

CAUSE
CORRECTION PULLED THE STORY TO SEE WHAT WAS DONE BEFORE PERTAINING TO THESE FAULTS THE FIRST TIME. SAW
THAT WE REPLACED THE AHI MODULE AND THE 7TH INJECTOR. DID A AHEMODULE TEST TO SEF IF
ANYTHING WOULD FAIL. AIR PRESSURE AND LOW PRESSURE DID. THE AIR PRESSURE FAILED DO T0 FHE
PURGE AIR VALVE NOT OPENING PROPERLY. TOO LOW AIR SUPPLY PRESSURE OR THE AHI DOSING NOZZLE
NOT CONNECTED. THE LOW PRESSURE FAILED DO TO THE PURGE AIR VALVE NOT CLOSING PROPERLY At
DOSING NOZZLE RESTRICTIONS OR DOSING CONTROL VALVE NOT OPENING PROPERLY WENT TO THE AR
PRESSURE REGULATOR VALVE AND PULLED THE BOTTOM LINE OFF. TO SEE [F ANY AIR WAS COMING OUT
OF THE VALVE AND IT WAS. THE AIR WAS COMING OUT AND FAST BURSTS AND NOT A STEADY FLOW
INFORMED THE SHOP FOREMAN OF THESE FINDINGS. HE CAME OU T AND INSTRUCTED ME TO DO IT AGAIN
SO HE COULD SEE AND HEAR AS WELL. PULLED THE AIR LINE BACK OFF AND IT DID THE SAME THING
AFTER ABOUT ONE MINUTE AND CLEARED UP AND WENT TO STEADY AIR. INSPECTED THE AIR FITTINGS
NOTHING WAS IN IT. BUT THE AIRLINE BECAME FREE. WILL NEED TO REPLACE THAT AIR PRESSURE
REGULATOR VALVE AND THE AHI MODULE. WILL PUT IN ASIST FOR PARTS. DISCONNECTED THE AIR
PRESSURE REGULATOR VALVE AND REMOVED FROM THE TRUCK. INSTALLED WETH NEW AND CONNECTED
LINES BACK AND TORQUED BOLTS T0 SPEC.
aTy | ITEE_ R ...?E..EEHIPT"JN ) o B I LINIT PR if_: EXTD PRICE i
LABOR 110 -  TEST DRIVE FOR ACTIVE FAULTS
Vo 126M H000-ABT I4HLK 100 TUBE !
DM SEALING RING
|16 2024350 [PRESSURE REGUIATOR
IR '  MODULE
A INMDUSSSICORE  MODULE '
| OMIESSHCORE MODULE |
I 126MEH 691200 AR UNION /4 PUSH BN
2 e o FITTING !
LABOR ASSIST ADVISE ON AFTERTREATMENT FAULTS

- S1LEI6T0



SERVICE INVOICE: RAIZ6004360-01
REFERENCE: 16717420

JOB#3 100
COMPLAINT
CAUSE
CORRECTION

QT ITEM

ek [ FF | == |-

LABUR 1060
| XM 2593730

P26MATTL-AFC) 3L O0E

k_.'iul:l Operations Tatals

SHOP SUPPLIES

PMISC SUPPLIES

FAN

Sold Operations (Cant,)
SERVICE - GENERAL REPAIR
ADVISE ON COOLANT LEAK
PRESSURED UP THE COOLANT TANK AND CHECKED FOR LEAKS. THE HEATER HOSES WERE LEAKING
TIGHTEN THE CLAMPS AND THEY STOPPED LEAKING. T1 I COOLANT FILTER 1S LEAKING OUT OF THE SEAL
AND WILL NEED TO BE REPLACED. THE BOTTOM RADIATOR HOSE 1S LEAKING AS WELL AND WILL NEED A
NEW HOSE AND CLAMPS. WILL PUT IN ASIST FOR PARTS, EXTRACTED ALL CODLANT FROM THE TRUCK
AND DRAINED AN OIL CART SO 1 CAN DRAIN TIHE OIL REMOVED THE COOLANT FILTER AND REPLACTR
WITH NEW. LOOSENED THE BOTTOM RADIATOR HOSE AND REMOVED THE HOSE INSTALLED NEW HOSI:
WITH HOSE CLAMPS AND TORQUED TO SPEC. HOOKED TRUCK UP TO THE COOLANT MACHINE AND
REINSTALLED THE COOLANT. NO LEAKS PRESENT AT THIS TIME.
o | DESCHIF:I:?(I_I! ) | Uk BR .'.r-_ N EJ\.-'DF'RI:'.F.I
GENERAL REPAIR _
o __ COOLANT FILTER e
[ IRV Lo MINGl@sE L 0 .
ANTIFREEZE - NITRATE FREE |
o ____ HOSECLAMP
]
Estiigpne Bn
ILABOR
PARTS
I."-i[i':'{'
SURBLET
Prepay
BUBTOTAL

TOTAL

5494750




