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EXP CHARGE 711912018 TRT018
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COMPLAINT: TRUCK TOWED TO THE SHOF. ADVISE CUSTOMER WITH

FINDINGE. TRUCK OVERHEATED. CUSTOMER STATED OIL
I8 MILKY. CAT C-15 GNEZ6ESS6

VMRS CCODE: 10-999-995-3%5-039-82

CORRECTION: TROUBLASHOOTING-POTAL VEHICLE-TCOTAL VEHICLE -NEEDS REFAZR
REINSTALLED DEIVELINE AND INSPECTED FOR EXCESSIVE BLOUWBY.
FOUND DIPSTICE TUBE PUSHED OUT, REMOVED VALVE COVER AND
CONFIRMED OIL HAS CDOLANT INTRUSION. ADVISED CUSTOMER OF

FINDINGS.
uvabor Total --
RFELN3592 GAIKET AXLE SHAPT - 4.26
5002698 LUBRE GEAER TSWSOSFIRAX 3 il.89% ___
Parta To=al --
Total Cperation I --
COPERATICN 2

COMPLAINT . FPERFORM PLATINUM OVERHAUL WITH 4 YEAR UFE FLATINUN WARFANTY

CONTINUED
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PLEASE PAY TOTAL ON LAST PAGE

TERMS AND COMDITIONS OF THIS SALE L35 BRT FORTH BE.OW Ax0 THOSE CONTANED aT Wik tHL.COM Wi CH ARE NCORPOPATED HEREIN B/ THel REFERENCE.

1, PATYMENRT:  Sufl(er i iri oE SR B TP TR AP ALTTE RS T e T oA IR OF 000 SRV LR W'J“M"’.‘"’.P"t?f'llﬂ"-lr"“h*" SN Sl LT W, T CAN T [ i e
85V P TR ST T BTG AT T e T INE O P W Cysmumet eriad CORTE s il DLl LESHE S YERPLE Jy DR ™ W SED € COTRVEE SR T Bb e g T el AT AT
G Chale e T DO $95) D6R PIINT IR AT TR O SN ISR AQrEen BVE B4BGLR] By TuSiers o ipncertor o ARG [T 0 e 0 Rl e Al e ara o oaor s of ane st Sl Agiearh s BP0 £
ST R COEBOCIIRE W RS YRRE RESD N AL 0008 DT P RO % ReiEy

T ARNTRATION: &% SATOSR T R SRR L T R [0 O e R R B S B, IFETERLY NI AR i B SRR AR dehlt ALsnlARE s RO AN Fesl OB L0 TIETLE APDTRNAT Ry 2wt
W M A B e e Sl e o Bl A BT W e . TR PR RS

Customer Copy PAGE 1 a

L



~

Hi illﬁmhIIIIIIIII!I!IIIIIJIIIIlllllllfllllll!%ﬂllﬂ _

WE o mmemm em— S = e

| Customer Number:

181138 | Phone: (816! 252-0649

| Inveice Number: RO020410C0CE342 |
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MRAMS AND CENDITIONS CF Tt SALE ARE SET FORTH BE.,OW ANE THOBE CONTAINED AT W Srs Com WHER ARE INCORP JRATED WEREM DY THIS AEERENGE

L FRTOEINT. Cummser TR g O he S el (2 0 TR et b sEm OF -8 ¢ Y r
W O SEOT T A
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L EESE R ST W R N PR Dot S PETRIMD el Sd CTRNSY On 22 AR TRIENIE

£ ARATRATON: -%[ﬂrirwmqﬂ&mqrilun
YR AR R s o PR A §BE o PLEGY PTS TEE B A s, BN

il el A THY e ]

ENGINE - WORN

PERFORMED PLATINUM OVERHAUL
INJECTOR HARNESS, 2 ROCEER

BOLTS ,

4 YEAR OPT COVERAGE >URCHASED

T R R DU X s e i T Seivice D TR Taudies Dot
EXP CHARGE | Nia TIA2016 1 TI27TROMS

| OPERATION 2
VMRS CODE: 10-045-019-004-03-44 ;
CORRECTION: REPLACE WITH NEW-ENGINE KIT - COMPLETE-OVERHATS KTT -

. REPLACED TLREQ, S2ACER PLATE,
ARM ASSEMBLIES ANO ALL NEW HEAD

Labor Total --

: 07 4810004 SELL EACH 2" RED 4
I 7 435N SELDL EACH 3TN BROWN 4
i RF1135292 BRARE CLEAN NON- CHLCRI 2
8T3054 DI8C CLEANING s
4589587 PATNT YELLOW .
RF1135298 BRAKE CLEAN NON-CKLCRT d
RP703030036 HOSE PLEXSTZ iv 2
614421 >LATE SPACER -
RX10R9347 K-T ENG OVER .
CX10R9347 CORB CHRG ENG KIT 4
CR1OR9347 CORE CREDI'ENG TIT 7
RXOR7923 ~URBC GP ]
CXOR7923 ZORE CHRG TURED 1
CROR79% 3 CORE BO 3
12213836 HARNESS AS. -
5H1504 WASHER : 26
FEL000PLG FLLTER FUEL (25687 1
1241855 BOLT HEAD SHRT.13PT 34 -
7N1961 BOLT HEAD LONG 12BT 24 70
RX20R3322 ARM ASSY ROCKER 2
CX20R3322 CORE CHRG CHARGE 2
i CR2JR3322 CORE CREDTOREDIT 2
11308 CREASE WHITE ASSEMBLY 2
RF1135298 BRAFE, CLEAN NON-CHLORT 3
1064159 SPACER EXHC-15 ACERT g
2L2786 OR ING : -4
EV6609 SEAL /R 3
AMO30% &0 x o
2147568 SEAL CRING OILLINE 6V3 5
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| Customer Number: 181139 | Phone: (818) 252-0649 [ Invaice Numbe:: RO0202100009342 |
T B T e o o e eTvice D, ]
b | EXF CHARGE 1.13/2018
| QPERATION 2 '
!
2371813 SCREW HEADPNUT COVER Z2
CTd5512 T.E WIRE HD.BLK. 15.2 i
cTos3ly TIE WIRE THN.BLEK 15.5 25
2431152 BOLT V/CVRCLIS MTNG. -8
RFT70302503E HGOSR IAT 2.8 ERBILUOE -
RPBOD3IBZS HOBE SILIC ONE 3 /8" 25 3
RFBO10025 1" 811 HOS B J20R3I-A 3
1 6V5266 ORING C&RBLU TRBO SUP s
S500418°0 ANTIFREEZERED 50,50 1 a2
500004741 ClL L5Wd40 ROTLAS =N
AFl9cavrLg AR PILTERT/AF26328MPL .
4585387 PAINT YELLOW 2
CAT OFPT 4AYR PO#1.00659 1
PFarts Total --___
Total Operation 2 --
OPERATION 3
COMPLAINT: REPLACE ENGINE OIL COOLER
VMRS CODE: 10-045-012-001-03-99
CORRECTICN: REPLACE WITH NEW-COOLER - ENCINE OIL-REGULATOR - OILL i
TEMPERATURE- REFLACED BEFORE FAILURE |
HEMOVED AND REFLACED ENGINE CIL COCOLER
Lakor Total -- I
i RXORSO5E COOLER OILCORE E,C15, -
{ CRORS0USSE CORE CHRG AS OLL -
CRORS056 CCRE CREDTOIL COOLER &
| Tosuur? ORING OILCOOLR GORE 2
| 3Ip0650 QR ING SEAL(1090078 2 —— gl I
1 Parts Toral --___
{ Total Cperatiun 3 -- |
! OPERATICN. 4 |
|

cg;ﬁgcgggﬁz %E-Q:E-GQ;-ERE'ééftnnnh HEAD . CYLINDER HEAD-NC PAILURE
H - HHIM - s - - A
s WA CYLINDERS IN BLOCK AND INSTALLED SHIMS
i Lakor To=al --

CCMPLAINT: CUT BLOCEK AMD IHET%%L SHIME FOR BACH CYLINDER

CONTINUED

|
| |
|
|

PLEASE PAY TCTAL ON LAST PAGE
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i_l:.“uﬂnmir Number: 181139 | Phone: |816) 252-0643 llnvnini Number: R00204100008342 ]

Terme L [ ROE: : SoiiService Date: 1T Tmvaice Dew.
CHARGE i N/A 71372018 T2T2016

R R T T

9y3368 SHIM LINER3406 .032 6 -
Parts Tozal --_
Toral Operation 4 -- !
OEEBATION 5
COMPLAINT: REMOVED CHARGE AIR COOLER AND STEAM OUT FRONT OF RADIATOR
FCR BEING PLUGGED
VMES CODE: 10-043-004-102-02-64
CORRECTION: CLEAN-SELLOWS - TUR3OCHARGER COMPRESSCR TC PRE-COOLER-
TURBOCHARGER ASSEM2LY - PLUGGED J/ REETRICTED
REMOVED CONDENSOR AND CHAKGE ATR COOLER. STEAM CLEANED
EADIATOR, CAC, AND ENGINE. REINSTALLED ALL REMOVED. EAN
ENGINE TC TEMP. REPAIRS COMPLETE AT THIS TIME,
Labor Total --_____
Total Operation 5 --

Labar Total
Paris Total

Subist
! Olf & Grease

[ESpp———

23,222.84

FLEASE PAY FROM THIS INVOICE
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