INVOICE NUMBER INVOICE DATE CUSTOMER NUMBER CUSTOMER ORDER NUMBER STORE DIV, | SALESMAN | TERMS E
15W50072415| 11-17=-15| 221510 15 e g00 2 1
PSOIYO MUMBER DOC. DATE PC LC MC SHIP V1A INV. SEQ. NUMBER
SW34995 0%-23-15| 10 10 10 3686245
MAKE MODEL SERIAL NUMEER ECILEPMENT NUMBER METER READING MACH. |.D. NUMBER
AR 325CL OBFEQ1737 7536.0 BFE1737
ouaNTITY | ITEM | nm | DESCRIFTION | UNIT PRICE 1 _EXTENSION
CUSTOMER AGENT:
REMOVE & INSTALL UNIT INJECTOR
COMPLATNT: ENGINE HAS A DEAD MISS.
CORRECTION: HOOKED UP ET, DETERMINED NUMBER &
CYLINDER IS DEAD. REMOVED VALVE COVER, TOP END
LOOKS OFE. DETEEMINED INJECTCR HAS FAILED. HAD
THE SHOP BRING A INJECTOR. REPLACED NUMBER &
INJECTCOR. OPERATED MACHINE, NUMBER 6 CYLINDER IS
STILL DEAD. SWAPPED NUMBER 6 AND NUMBER 5
INJECTOR, FOUND NUMBER & CYLINDER 15 STILL DEAD.
DETERMINED THERE IS5 A INTERMAL ENGINE PROBLEM.
3 8T-2396 BOLT s
2 CORE DEPOSIT 5
P CORE RETURN s
1 1O0R-0782 INJ AS FUEL S
1- CORE RETURN 8
3 193-6102 BOLT 8
TOTAL PARTS SEG. 02 w
TOTAL LARBOR SEG. 02 .
SEGMENT 02 TOTAL T
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
. . i AMOUNT CONT'D
Stock hems returmed within 80 days of purchase will be credited at full purchase
price. Special ordered parts must be returned within 15 days to be considered for CREDIT
B84% eredit. Credit for perts returmed 80 days efier purchase are subject to
negatiatan, AMOUNT
*NOT RETURNABLE
IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked to complete a survey. If feel we have not scored a 9 or 10 on any question,
please contact your local store to us to resolve any issues.



INVHCE NUMBER INVOICE DATE | CUSTOMER NUMBER CUSTOMER ORDER NUMBER STORE DIV, | SALESMAN | TomMs PAGE
G

15Ws0072415| 11-17-15| 221510 15 8040 2 2
PECIWE MUMEER DOC. DATE [ LC [T SHIP ViA INV. S50, NUMBER
SW34995 09-23-15| 10 10 10 3686245
MaxE MODEL SERIAL NUMBER EQUIPMENT NUMBER BMETER READING MACH. 1.0, NUMBER
AR 325CL OBFEQ1737 7536.0 BFE1737
OUANTITY | ITEM [ mm | DESCRIPTION 1 NIT

REMOVE & INSTALL CYLINDER HEAD ASSEMELY

COMPLAINT: CYLINDER &€ MISSING

CAUSE: EXHAUST VALVE QPEN, U/K

CORRECTION: REMOVED VALVE COVER, 6 INJECTOR, MADE
SURE VALVES CLOSED, FILLED CYLINDER WITH AIR, AIR
COMES OUT EXHRUST. EXHAUST VALVE OPEN. REMOVE
HEAD TQ INSPECT. REMOVED HEAD. #6 EXHAUST VALVE
MISSING PART OF VALVE. CYLINDERS AND PISTONS
DAMAGED.

TOTAL LABCR SEG. 04

SEGMENT 04 TOTAL B

REMOVE & INSTALL ENGINE

CCMPLAINT: ENGINE NEEDS REPLACED

CCRRECTION: REMOVED WIRING AND SHEET METAL FROM
ENGINE. SUPPORTED PUMP. REMOVED ENGIMNE FROM
MACHINE. INSTALLED ENGINE IN MACHINE. REPLACED
ENGINE MOUNTS. INSTALLED ALL LINES AND WIRES TO
ENGINE. INSTALLED RADIATOR. INSTALLED ALL
COOLANT AND AIR LINES. FILLED WITH OIL AND
COOLANT. INSTALLED COUWNTERWEIGHT. INSTALLED ALL

TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
) L ) AMOUNT CONT'D
Stock fems retumed within 80 days of purchase will be credited at full purchese
prica, Special ordered parts must ba returned within 15 days to ba considered for CREDIT
BS5% credit. Credit for pars returned 50 deys afier purchese are subject 1o
rwqﬁ_aﬁan. AMOUNT
*NOT RETURNABLE

IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked to complete a survey. If feel we have not scored a 9 or 10 on any guestion,
please c};rn!acr vour local store to ﬂub};r us to resolve any issues.



INVOICE NUMBER INVOICE DATE CUSTOMER NUMBER CUSTOMER ORDER NUMEER STORE | DiV. | SALESMAN | TEAMS PAGE |
15WS0072415| 11-17-15| 221510 15 G 800 2 3
PSO/WE NUMBER DOC, DATE PC 13 (T3 iNV_SEQ. NUMBER
SW34595 09-23-15| 10 10 10 3686245
MAKE MODEL SERIAL NUMBER ECHAPMENT NUMBER METER READING MACH. |.D. NUMBER

AR 325CL CBFEQLTAT 7536.0 BFE1737
ouaNTITY | ITEM | wm | DESCRIPTI UPAT PRICE [ EXTENSION
SHEET METAL. CHARGED A/C WITH 1.1 KG OF 134A.
OPERATED MACHINE FOR A WHILE DO NOT SEE ANY LEAKS.
1 1R=-07862 FILTER-FUEL s
1 BI-2503 ELEMENT AS =]
1 &I-2504 ELEMENT AS =3
4 BT-4188 BOLT s
& 8T-6703 CLAMP 5
4 109-93s0 MOUNT RUBEER N
4 105-93689 MOUNT -RUBBER N
2 121-7136 SEAL O RING s
2 121-7137 SEAL O RING s
1 126-5027 CAF AS N
1l 190-579%5 HOSE-UPFER N
1 190-578% HOSE-LOWER N
8 238-8648 CAT ELC 5
1l 326-l644 FILTER-FUEL 8
1 343-5527 BOWL AS FUEL =
1 LOCTITE30548 PRO PARTS CLEANER 8
1l LOCTITE62015 COMPOUND -RET s
1 101 JOE'S HAND CLEANERS
B 3007913 15W40 DEO ULS BULKS
TOTAL PARTS SEG. 06
TOTAL LABOR EEG. 06
SEGMENT 06 TOTAL
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
Swock items retuemed within 30 days of purchase will be credited at full purchase AMOUNT CONT"D
B o vl et eenreirl créor
. Bys & pure are subjeet o
negotiation. AMOUNT

*NOT RETURNABLE
IMMEDIATE INVOQICE

We Appreciate Your Business!

- You may be asked to complete a survey. If feel we have not scored a 9 or 10 on an stion,
please cyq;nracf mrfuﬂManbLuermyﬁmu. vaue
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INVOIGE NUMBER | INVOICE DATE | CUSTOMER NUMBER | CUSTOMER ORDER NUMBER STORE | O | saicewan | vews | PaGe |
G

15WS0072415| 11-17-15| 221510 15 800 2 4
| PSOMD NMBER DOC. DATE L= 1] [T SHIP ViA INV. SEO. NUMBER
SW34995 09-23-15| 10 10 10 3686245
| MAKE MODEL SERIAL NUMBER ECHNPMENT NUMBER METER READING MACH. 1.D. NUMBER
AR 325CL OBFED1737 7536.0 BFE1737

QUANTITY | TEM | _mm | DESCRIPTION | UINIT PRICE

TRANSFER COMPONENTS TO/FR ENGINE

COMPLAINT: INSTALLING REMAN ENGINE.
CORRECTION: TRANSFERRED CCMPONENTS FROM OLD ENGINE
TO REMAN ENGINE.

1 3K-3257 GASKET g
TOTAL PARTS SEG. 08 &
TOTAL LABOR SEG. 08 *
SEGMENT 08 TOTAL T

PORCHASE OF ENGINE

1 20R-15904 ENG AR N
1 CORE DEPOSIT N
1l- CORE RETURN N
TOTAL EBARTS SEG. 10 =
SEGMENT 10 TOTAL T
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
Steck iters réturned within 90 days of purchase will be credited at full purchase AMOUNT CONT'D
price, Special orderad parts must be returned within 15 days to be considerad for CREDIT
B85% credit. Credit for pams returned 50 deys afier purchase are subject to
negotiation. AMOUNT
*NOT RETURNABLE
IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked to complete a survey. If you feel we have not scored a 9 or 10 on an estion,
please contact your local store to us to resolve any issues. e



INVOICE MUMBER INVOICE DATE CUSTOMER NUMBER CUSTOMER QRDER NUMBER ETORE DIV, SALESMAN TERMS PAGE |
15WS0072415| 11-17-15| 221510 15 G | so0 2 5
L PSOWO NUMBER DOC. DATE rc i e SHIP VIA INV. SEC. NUMBER |
SW34595 09-23-15| 10 | 10 10 3686245
MAKE MODEL SEFIAL NUMBER EQUUPMENT NUMBER METER READING BMACH. |.D. NUMBER
AR 325CL OBFE01737 7536.0 BFE1737
|__guantiry | TEm | we | DESCRIETION I UNTPRICE |  ExTension |

REMOVE & INSTALL ELECTRIC HOUR METER

COMBLAINT: HOUR METER NOT WORKING PROPERLY.
CORRECTION: REPLACED HOUR METER, HAD TO UEDATE THE
WIRING, THE HOUR METER HAS BEEN UPDATED TO A NEWER

STYLE.
1l 3e6-4622 KIT-SERVICE s
TOTAL PARTS SEG. 11 o
TOTAL LABOR 8EG. 11 b
SEGMENT 11 TOTAL T

REPAIER HEATER & AIR CONDITIONER

1 217-2317 CONTROL GP-B N
2 217-2318 cLipe N
TOTAL PARTS SEG. 12 *
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL I .
Stock items returned within 90 days of purchase will be credited at full purchase AMOUNT CONT'D
price. Special ordered parts must ba returmed within 15 days to be considerad for
85% credit. Credit for parts returned 80 days afier purchase are subject to CREDIT
regotiation. AMOUNT
*NOT RETURNABLE
IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked to complete a su . If you feel we have not scored a8 9 or 10 on any question,
please contact your Msmmﬂusmmw any issues.



INVEICE NUMBER INVIDICE DATE CUSTOMER NUMBER CUSTOMER ORDER NUMBER STORE mr SALESMAN | TERMS PAGE |
15Ws0072415| 11-17-15| 221510 15 G 800 2 &
[ PSO/WD NUMBER DOC. DATE PC T MC _EHIP VA INV, SEQ. NUMBER |
SW349485 09-23-15| 10 10 10 3686245
MAKE MODEL SERIAL NUMEER ECLRPMENT NUMBER METER READING MACH. |.0_ NUMBER
AR 325CL OBFEQ1737 T7536.0 BFE1737

guaNTITY ] Gi=] | wwm | DESCRIFTION l uwreRice | ExyEwsion |
TOTAL LABOR S5EG. 12 -
SEGMENT 12 TOTAL r
REPAIR WINDOW GLASS
COMPLAINT: SIDE WINDOW UNGLUED/LOOSE
CORRECTION: REMOVED WINDOW, CLEANED AND PRIMED,
CLEAMED/STRIPPED FRAME.
2 B&0S URETHANE N
1 868l PRIMER N
TOTAL PARTS S5EG. 14 *
F/R LBE *
SEGMENT 14 TOTAL T
REFPAIR RADIATOR
F/R PTS *
SEGMENT 15 TOTAL
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL .
Stock memg returmed wathin 90 days of purchase will be credited at full purchase AMOUNT bl
prica, Speclal orderad parts must be returned within 15 days 1o be considered for
B5% credit. Credit for pars returned D0 deys efter purchase are Subject 1o CREDIT
negotiation. AMOUNT
*NOT RETURNABLE

IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked to complete a survey. If you feel we have not scored a 9 or 10 on any question,
please contact your local store to enable us to resolve any issues.



[ invoice mumesn INVOICE DATE | CUSTOMERNUMBER | CUSTOMES ORDER numBEn DIV | sateswan | vewss | pAGe |
2

15WS0072415| 11-17-15| 221510 15 G 800 7

[ Psoiwo NumaER DOC. DATE Pe i e 5P Vi INV_SEQ. NUMBER
SW34595 09-23-15| 10 | 10 | 10 3686245
MAKE MODEL SEFLAL NUMBER EQLEPMENT NUMBER METER READING BMACH. |.0. NUMBER

AR 325CL OBFE01737 7536.0 BFE1737
QUANTITY | ITEm [ wwm | DESCRIPTION I UNIT PRIGE | EXTENSION

REMOVE & INSTALL HYDRAULIC PUMP COUPLING

COMPLATNT: PUMP COUPLING IS BROKEM.

CORRECTION: INSTALLED NEW PUMP COUPLING.
1 7¥-0463 ELEMENT

T¥-0464 INSERT

TY-0465 INSERT

T¥-0466 SETSCREW

TY-04867 BOLT

7Y-0458 PIN

255-254€ HUR

oD s B ek b
BEEEREEES

TOTAL PARTS SEG. 16 *

TOTAL LABOR SEG. 16 -

SEGMENT 1& TOTAL T

REMCOVE & INSTALL FUEL SYSTEM
LINES

COMPLAINT: FUEL LINE RUBBED AND LEAKING

CAUSE: RUBBED AGATNST ENGINE

CORRECTION: REMOVED LINE FROM MACHINE. INSTALLED
NEW SUPPLY FUEL LINE THAT RUNS FRCM THE FILTER TO

TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL

Stock itams retumed within 90 days of purchase will be credited st full purchase AMOUNT
price. Special ordered parts must be returned within 15 days to ba considerad for CREDIT
B5% credit. Credit for perts returned S0 days after purchase are subject 1o

negotiation. AMOUNT

*NOT RETURNABLE

CONT'D

IMMEDIATE INVOICE

We Appreciate Your Business!

You may be asked fo complete a survey. If you feel we have not scored a 9 or 10 on any guestion,
please contact your local store to mnbjg us gl resolve any issues.



INVDICE NUMBER INVOSCE DATE CUSTOMER NUMBER CUSTOMER ORDER NUMBER STORE DIV. | SALESMAN | TeRms PAGE |
15W80072415| 11-17-15| 221510 15 G 800 2 8
____ PSONWD NUMBER DOC. DATE PG T3 _MC SHIP Vi INY. SEQ. NUMBER
SW34985%5 09-23-15| 10 10 10 3686245
MAKE MODEL SERIAL NUMBER ECLIPMENT NUMBER METER READING MACH. |D. NUMBER |
AR 325CL OBFEQL1737 7536.0 BFE1737
|__ouanTrTy | T | ni | DESCRIFTION | UNIT PRICGE 1 EXTENSION
THE ENGINE.
2 1B4-9113 HOSE AS N
TOTAI. PARTS S5EG. 17 *
TOTAL LABOR SEG. 17 *®
SEGMENT 17 TOTAL Iy
SHIP & HANDLING T
Subtotal Before Taxes
Ark Sales Tax T
Washington County T
Springdale T
- o INVOICE COPY * *
TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
Stock items returned within B0 days of purchase will Be eredited at Rull purchase AMOUNT 28890, 76
price. Speclal ordered parts must be returned within 15 days to be considered for
&5% credit. Credit for parts returned 50 days after purchase are subject 1o CREDIT
niegotiation. AMOUNT

*NOT RETURNABLE
IMMEDIATE INVOICE

We Appreciate Your Business!

feel we have not scored a 8 or 10 on any question,
us to resolve any issues.

You may be asked to complete a su L i
please contact your local store to




