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TROUBLESHOOT MACHLINE

CUSTOMER COMPLAINT:

MACHINE BOGGING DOWN WHILE OPERATING

CAUSE OF FAILURE:

HYDRAULIC CONTROL VALVE

RESULTANT DaMaGE:

MACHINE WOULD BOG OQUT AND DIE DUR TO FLUOID BEING
RESTRICTED IN CONTROL VALVE

REPAIR PROCESS COMMENTS:

TROUBLE SHOT WHY SYSTEM WASHN'T FUNCTIONING WAS NHOT
THE CRIGIMAL TECH ON THIS MACHIME WAS TROUBLE
SHOT BY MATT CLOUBER AND THEW GONE OVER AGAIN TO
DOUBRLE CHECK PREVIOUS TECHS DIAGHOSIS

FIRST WAS A HYDRAULIC FILTER REPLACED PREVIOUS
TECH HAR REMOVED TO CHECE NOTHING WAS FOUND IN
THE SYSTEM AS TAR AS CONTAMINATION

* STUOCK SOLENOID WAS FOURD ON CONTROL VALVE HOT
LETTING MACHINE CPERATE AS NEEDED

* SOLENOID wWaS BREPLACED AND WO CHANGE HAFPPENED
WITI CONTROL VALVE

CONTROL VALVE WAS REMOVED FROM MACHINE SPOOL WAS
REMOVED FRCM CONTROL VALVE ND INSPECTED FOUND
ABRASIONS IN CONTROL VALVE

* MEW CONTEROCOL VALVE WAS ORDERED

COSTOMER COMPLATHNT :

TROJELESHOOT MACHINE

CAOSE oF FAILURE:

HIGH IMPLEMENT PEESSURE

ENGINE STALLS AT LOW IDLE

RAISE AND LOWELR FUNCTION STALLS ENGINE

RESULTANT DAMAGE :

ENGINE STALLS

REPAIR PROCESS COMMENTS:

CHECEED IMPLEMENT PUMP FPRESSURE DURING IMPLEMENT
OPERATION . -

PRESSURE BUILDS TQ 4300 PSI.-

REMWED AND INSPECTED COMENSATING VALVE.=

MO DAMAGE FOUND. -

WE APPREGIATE YOUR BUSINESS. Your business is important ko us and we stivve {o be your dealership of choice, If we did nol meet your expeclalions, please call

Tarms of F:J,"l,rrmnt Unless :pﬂrmr s of paymant ara stakcd above, which skall be the goveming berms bansal, fhig invaice shall olleraise ba dws and payable in full 30 deye Trom e imeolce deba.

under Bis invoice CE-I-’. urisdiction and vania ahall bo in Tulsa Counly, Cklehoama. Ralum pars musl bo accempanled By 1ha packing A5t or this invclee. Rafer o packang NSt for parts relum
pelicy. ALL PRICES SUBJECT TC WITHOUT MOTICE. &cceqlenca of gonds or sanvioas canstingas accaptanca of (ho Wamen Cal Standard Terms ard Condilions which are incomaraled by refacencs
and aeallabia al hiip:iswewrwarencal comierms-conclions ar upon request.
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 SERVICE INVOICE
INVOICE NUMBER: WO110428714

Inyoice Cate; 10-07-22
Due $9,247.06
Make ] A
Model 2620
Serial # *CATOZEZCPMSTOZ087
Equip No ) A
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REASSEMBLED VALVE. -

REMOVED LSE VALVE.-

TESTED AND SWAPPED LER WALVE. -

NO CHAWNGE QCCURED.-

LOWERED AND ADJUSTED MARGIN PRESSURE.-

MO CHAWGE IN SYSTEM. -

REMOVED IMPLEMENT CONTROL VALVE.-

DISSAMBLED CONTROL VALVE.-

INSPECTED SPOOLS FOR DAMAGE . -

MO DAMMAGE FOUND. -

INSPECTED IN LIWE RELIEF VALVE.-

OWNE OF THE IN LINE RELIEFS INM STUCE INSIDE OF

CONTROL VALVE. -~

QUOTED CONROL VALVE ASSEMBLE.=

1 15-88H7Y FILTER 5
q F086932% CILCAT HYDRO, 1 GLS
TOTAL FPARTS S5EG, 01
F/E LRBE

SEGMENT 01 TOTAL

REPAIR HYDRAULIC SYSTEM TOOLS

COSTOMER COMPLAINT:

MACHLNE BOGGING OUT WHEWN LIFT ARM USED

CAUSE OF FAILURE:

HYDRAULIC VALVE

BESULTANT DAMAGE:

TE5UR WITH BATSE AND LOWER

REPAIR PROCESS COMMENTS:

MATT CLOUDBER REMOVED AND INSPECTED THAT VALVE WAS
GBAD AWD REPLACED LT

WaS TOLD THAT IT WAS STICEING AND NOT RUNNING FULL
STROEE WHEMN MACHINE FUNCTION WAS USED CAUSING
IE53UES

HE THEN ORDERED AND REPLACED VALVE AND IT DID NOT
FIX THE IZ50UE

WE APPRECIATE ¥OUR BUSINESS. Your business is important to us and we sirive & be your dealership of cholca. If we did not meet your expecialions, please eall

Terns of Payment:  Lviess apacilic larms of payment ara stated sbove, which shall ke (e goveing b bereol, fis Imaics shall atheraise be due and payabie n Bl 30 days Trom IFa Irmsalce deta.
Pafarmanca under this Imalkea along win jurisdictian and verose shall be in Tulss Ceunty, Oklahoms. Ralum pans musi b accampanied by the g:hnu fial or this invcice. Redor 10 packing sl for parts relum
poficy. ALL PRIGES SUBJELT 10 CHANEE WITHOUT MOTICE. Acceplanca of oods or senvices constiies accaptanse of (he Wanen Cai Slantand Terms and Condikins which ant incorporaled by refesence
and availehia ol htlpoFsre warmencal comtesnre-coendilions ar upon maquest
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'SERVICE INVOICE

INVOICE MUMBER: WO110428714
Invoice Diabe: 10-07-22
Due $9,247.06
axe A
Medeal 2620
Serlal # CATO2B2CPMSTO2907
Equig No ) - 11-11
Machina 1D CADBE0
Meter Reading 3640
FEOND OM15493
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2 2M-97EB0Q SEAL O RING ]
4 3D-2824 SEAL O RIHNG s
5 3J-19%407 SEAL b
2 3K-0360 SEAL b
2 GSE-9090 SEAL O RING b
3 ev-B6397 S5EAL s
2 eV-p3io98 SERL O RING s
3 6V-9746 SEAL O RING =z
3 T7J-5108B SEAL 3
£  TM-B485 SEAL ]
1 336=1325 VALVE GF-CON ¢
TOoTAL PARTS SEG. 02 "
F/R LBR *
1.00- WIF PARTS ADJ WO
TOTAL MISC CHGS 5EG. 02 u
SEGMENT 02 TOTAL T
OKELARHOME STATE TAX T
OK CTY/OKLA TAX T
OELR COUNTY, OK T
Faris -
Lator
Mise,
Tax
TOTAL $9.247.08

WE APPRECIATE YOUR BUSINESS, Your business is important lo ws and we slrive lo b2 your dealarship of choice. fwe did not meed your expeslalions, pleass el |

Terms of Payment: Unleas spaciic terms of payment are stalod sbave, which shall ba fhe govaming lams harack, this involce shall oihcrs
Perfarmance under Fils Involce along with junscichicn and vanoe shafl be in Tidaa County, Diiahoma. Refum parts
pollcy, &1L PRICES SUBJECT T0O CHANGE WITHOUT NOTICE. Accepiance of gonds ar services constilubes acceptance of te Waman Cal S

and ovailable al kit warmancal comflamis-condiians ar upen maJest

ise be due ard payalble in Tl 30 @ays fom the invoice data
musst b mecoenparved by B packing list a0 his ircice. Rofer i packirg list far paris retum
srdl Tams end Condiliens which ane incarparsted bry refenance
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