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ERROR)
*HC3- ELECTRICAL (SHOCK/ SHORT CIRCUIT,
FIRE,STATIC, LOSS OF POWER)

CORRECTTCON: TUPDATED ENGINE SOFTWARE.
SEGMENT 1z TOTAL

EMERGENCY FEES

EPA & DISPOSAL

Subtotal Before Taxes

& & CobD * k * | .7

TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL
SD AMOUNT 5L 50

Stock fems returnad within 80 days of purchase wil ba cradited at Tf'.[.nll purchace
price, Special ordered parts must be returned within 15 days to be considared for :
85% credit. Credit for parts refurned 90 days after purchase are subject 1o CREDIT
| AMOUNT ; L

nagatiation,
*NOT RETURNABLE
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CUSTOMER AGENT:
TROUBLESHOOT TRUCK

COMPLATNT: ENGINE LIGHT ON.
CAUSE: SEVERE ENGINE DE-RATE. DPF BLOCKAGE

COMPLICATION: *=HCS- FALL (SLIP, TRIP)
*HC4- ERGONCMICS (STRAIN, HUMAN ERROR!

*HC7- MECHANICAL / VIBRATION (CHAFFING/

FATIGUE) ,MECHANICAL FAILURE, MECHANICAL
CORRECTION: ACQUIRED TRUCK ON YARD AND BROUGHT IN
SHOP. VERIFIED COMPLAINT. DOWNLOADED PRODUCT
STATDS REPORT. TROUBLESHOT ISSUE AND FOUND THAT
THE DPF WAS PAST CLEANING AND WAS THE CAUSE OF

ENGTNE DE-RATE.

SEGMENT 01 TOTAL

REMOVE & INSTALL CAR
MOUNTING

COMPLAINT: TRUCK HAS SEVERE VIBRATION WHILE IDLING
CAUSE: CAB MOUNTS WORN QUT ALLOWING CAB TO SIT
DIRECTLY CN FRAME,

COMPLICATION: *HCS5- FALL (SLIP, TRIE)

& % *

F/R LBR

TERMS: NET 30 DAYS FROM INVOICE DATE
Stock items returned within 90 days of purchase will bBe credited at full purchace

price.  Special ordered parts must be returned within 15 days to be considered for
B5% credit. Credit for parts returned 90 days aftar purchase are subject to

negotlation,
*NOT RETURNAEBLE
PROFORMA INVOICE

| TOTAL
AMOUNT CONT'D

CREDIT
AMOUNT
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B5% cradit,
negatiation.
*NOT RETURNAELE
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*HC4- ERGONOMICS (STRAIN, HUMAN ERROR)
*HCT7- MECHANICAL / VIBRATION (CHAFFING/
FATIGUE) ,MECHANICAL FAILURE, MECHANICAL

*HCB- NOISE
CORRECTION: VERIFIED COMPLAINT. TROUBLESHOT ISSUE

AND FOUND THAT THE RUBBER BUSHINGS FOR CAB
MOUNTING WAS GONE CAUSING THE CAB MOUNT BOLTS TO
BEE METAL ON METAL CONTACT. CRDERED MNEW CAB MOUNTS
AND HARDWARE. USED HOIST TO RAISE CAB WHILE
INSTAILLING NEW MOUNTS. TESTED AFTER JOB WAS
COMPLETE TC BE SURE ISSUE WAS RESOLVED.

SECMENT 02 TOTAL

REMOVE & INSTALL TIE ROD END
SET {ALL)

COMPLAINT: SLACK IN STEERING. TRUCK SEEMS TO

ROADWALE.
CATTSE: TIE ROD ENDS WORN OUT.

COMPLICATION: *HC5- FALL (SLIP, TRIP)
*HC4- ERGONOMICS (STRAIN, HUMAN ERRCR)
*HC7- MECHANICAL / VIBRATION (CHAFFING/
FATIGUE) ,MECHANICAL FAILURE, MECHANICAL

*HCB8- NOISE

F/R LBR

TERMS: NET 30 DAYS FROM INVOICE DATE

Stock items returned within 80 days of purchase will be credited at full purchace
price, Spacial ordersd parts must be returned within 15 days to be considerad for
Credit for parts returned 90 days after purchase are subject o

FROFORMA INVOICE

Voo e
[ AMOUNT CONT' D

CREDIT - .
CAMOUNT
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CORRECTION: VERIFIED COMPLAINT. TROUBLESHOT IESSUE

AND FOUND THAT THE TIE ROD ENDS WERE SEVERELY WORN

OUT. ORDERED NEW TIE ROD ENDS. USED HEAT, AIR
PLACED TI1E

HAMMER, AND HELFER TO REMOVE TIE ROD.
BOD IN VISE BAND REPLACED ENDS. MEASURED LENGTH OF

TIE ROD BEEFORE REPLACING ENDS TQ INSTALL THE NEW
ONES AT SAME LENGTH. INSTALLED TIE RCD. TRUCK WILL
NEED TO HAVE FRONT END ALIGNED AFTER HAVING

REPLACED THE TIE ROD ENDS.
1 3B5-D0E1 END AS S
1 385-0082 ENL AS 3
PELASTER 5

2 PRLALSTER
TOTAL PRARTS
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CLEAN DIESEL PARTICULATE FILTER

COMPLAINT: DPF NEEDS CLEANED

CAUSE: FPAST DUE ON SERVICE.
COMPLICATION: *HC4- ERGONOMICS (STRAIN, HUMAN

ERROR)
*HC7- MECHANICAL / VIBRATION (CHAFFING/

TERMS: NET 30 DAYS FROM INVOICE DATE TOTAL |
AMOUNT l CONT'D

Stack items returned within 20 days of purchase will be credited at full purchace
[ creoiT

g.;u;: Spacial ordered parts must be returned within 15 days to ba considered for
cradit, Credit for paris returned 90 days after purchase are subject 1o
| AMOUNT

negotiation,
*NOT RETURNAELE
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FATIGUE) ,MECHANICAL FAILURE, MECHANICAL
*HCE- NOILSE

*HCS- FALL (SLIP, TRIP)

CORRECTION: REMOVED DPF FROM EXHAUST SYSTEM.

ORDERED NEW EXHAUST CLAMPS. DPFF CLAMPS, AND
GASEETS. RECEIVED DFF BACK FROM SHOF AND
REASSEMELED USING NEW HARDWARE AND GASKETS.

TC CLEAR S00T LOAD LEVEL. ENGINE DIAGNOSTICS
SOFTHWARE WAS DISPIAYTNG A "ENACKY ERROR WHEN

ABLE TO PERFORM MANUAL REGEN. PERFORMED MANUAL
REGEN TWICE TO GET SOOT LOAD BACK TO 0%.
3T70-0629 CLAMFP AS-FIF
442-0583 GASKET-DPF
442-0586 CLAME-EXHATS
442-0587 GASKET-EXH P
474-2145 CLAME-V BAND

BB B R OB
2= wmin

TOTAL PARTS

L FPROFORMA THVOICE

DISASSEMELED DPF. SENT TO LOCAL SHOP FOR CLERNING.

CLEARRED FAULT CODES. TRIED PERFOUEMING MANUAL REGEN

TRYTNG TO PERFORM REGEN. RESEARCHED FAULT AND WAS
NOT RAELE TO OBTAIN ANY INFORMATION ON THIS ISSUE,
TROUBLESHOT WHY MANUAL REGEN WAS MNOT ALLOWED EBY
ECM. FOUND THAT THE SOFTWARE ON ENGINE ECM WAS OUT
DRATED. AFTER ECM WAS UPDATED THE SOFTWARE WAS THEN

EEG. 08

F/RE LBR

TERMS: NET 30 DAYS FROM INVOICE DATE
Stock items returned within S50 days of purchase will be credited at full purchace

price. Special orderad parts must ba returned within 15 days to be considered for
85% cradit. Credit for parts retumed 90 days after purchase are subject fo

negotiation,
*NOT RETURNAEBLE
PROFORMA INVOICE

TOTAL
AI'I.I'I.E'!-UHT.

CONT'D

CREDIT
AMOUNT
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el 00 DPF
TOTAL MISC CHGS SEG.

SEGMENT 0& TOTAL

REPATE MISCELLRNEOUS
TANE

COMPLATINT: SECONDARY AIR PRESSURE GAUGE NOT

WOREING.
CAUSE: POSSIELE TRASH IN AIR SYSTEM MOT ALLOWING
PRESSURE TC BE READ CORRECTLY.

COMPLICATION: *HC4- ERGONOMICS (STRAIN, HUMAN
ERROR)

*HC3- ELECTRICAL (SHOCEK, SHORT CIRCUIT,
FIRE,STATIC, LOSS OF POWER)

*HC7- MECHANICAL / VIBRATION (CHAFFING/

FATIGUE) ,MECHANICAL FAILURE, MECHANICAL

*HCS5- FALL (SLIP, TRIP)

CORRECTION: THIES ISSUE WAS FOUND WHILE ACQUIRING
TRUCK ON YARD., ISSUE REMAINED ACTIVE WHILE ALL
REPAIRS WAS MADE. TREQUBLESHOT AIR BRAKE SYSTEM AND
FOUND NO FAULTS. THE TRUCK WAS ACQUIRING FROPER
AIR PRESSURE AS NOEMAL, ONLY THE SECONDARY TANEK
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TERMS: NET 30 DAY S FROM INVOICE DATE TOTAL
AMOUNT CONT'D
Stock items returned within 90 days of purchase will ba credited at full purchace i i
price. Special ordered parts must be returned within 15 days to be considared tof CREDIT :
B5% credit. Credit for parts returned 93 days after purchase are subject to ou ;
negotiation. AM _"T :

*NOT RETURNABLE
PROFORMA INVOICE
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WAS NOT BE READ ACCURATELY. BEFORE TEST DRIVING
TRUCK ON YARD, ATR TANKS WERE DRAINED COMPLETELY.
STARTED ENGINE AND ALLOWED AIR PRESSURE TO BUILD
WITH NO THROTTLE ASSISTANCE. BOTH AIR GAUGES
WOREED PROPERLY AND CONTINUED TO DO S0 SUGGESTING

THERE WAS DEBRIS IN ATR SYSTEM.
SEGMENT 0& TOTAL

REPATR TRUCK
FOR LERES

COMPLATNT: TRUCK LEAKING OIL
CAUSE: HIGH PRESSURE PUMFP HOUSING LEAXING DUE TO
FRTLED SEALENT.

COMPLICATION: TRUCK WAS ALSCO LEAKING HYDRAULIC OIL
FROM PUMF. SINCE PUMP WAS AFTERMARKET THIS REPAIR
WAS NOT MADE DUE TO RELIABILITY ISSUES.

*HC5- FALL (SLIP, TRIP)

*HC4 - ERGONOMICS (STRAIN, HUMAN ERROR)

*HC7- MECHANICAL / VIBRATION (CHAFFING/
FATIGUE) , MECHANICAL FAILURE, MECHANICAL
CORRECTION: VERIFIED COMPLAINT. TOOK TRUCK TO WASH
RACK TO CLEAN ENGINE AND UNDERCARRIAGE. BROUGHT
TRUCK BACK IN SHOP AND OPERATED ENGINE TO NORMAL
DRIVING TEMPERATURE. FOUND THAT THEE HIGH PRESSURE

TERMS: NET 30 DAYS FROM INVOICE DATE TJOTAL -
g r
Stock items returned within 90 days of purchase will be cradited at full purchaca AMOUNT ; EANR
price. Speclal ordered parts must be raturned within 16 days to be considerad for CREDIT =5
85% cradit. Credit for parts returned 90 days after purchase are subject to bl e AR S
negotiaticn. : AMOUNT -

*NOT RETURNABLE
FROFORMA INVOICE

¥ DN MAT PAY FROM THIS INVAICE #%*
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ggﬁiﬁPﬂHP HOUSING WAS LEAKING AND ALLOWING OIL TO
ALONG SIDE OF ENGINE AND UNDERCARRIAGE.

ORDERED NEW SEAL FOR FRONT OF HOUSING. REMOVED
BELTS FROM ENGINE. REMOVED HPFP PULLEY. REMOVED
HOUSING. CLEANED MATING SURFACES OF PUMP HOUSING.
INSTALLED NEW SEAL AND RESEALED HOUSING. INSTALLED
PUMPF HOUSING TO ENGINE BELOCK. INSTALLED PULLEY AND
BELTS. TESTED FOR LERES.

1 376-2964 SEAL-SHAFT R N

& CRCDS50B4 140Z BRAKLEEN CLNRS

*

TOTAL PARTE SEG. 10
F/®R LBRE
1.00 2HD AIR
TOTAL MISC CHGS SEG. 10

SEGMENT 10 TOTAL

UPDATE ENG ELECTRONIC CONT MOD

COMPLAINT: ENGINE ECM WILL NOT ALLOW MANUAL REGEN.
CAUSE: SOFTWARE OUT OF DATE.

COMPLICATION: *HC4- ERGONOMICS (STRAIN, HUMAN

A I —————— R

TERMS: NET 30 DAYS FROM INVOICE DATE

Stock items returned within 90 days of purchase will be credited at full purchace
prica. Spacial ardered parts must be returned within 15 days to be considered for

BE% credit. Credit for parts returned 80 days after purchase are subject to
negotiation.

*NOT RETURNABLE

PROFORMA INVOICE
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TOTAL
AMOUNT
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. AMOUNT
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