o Daliver To: SE

Ir"'-*(H-Da Dﬂlu;
Localion, 11512031
Wﬁl'k ﬂl"dﬁ-l' Nuﬂ"lhﬂ"; 51

Pawm' Typg:

Tach:

Make/Model: Meter: Serial Number: Eq ID:
leet No

ALL/903TI22 Retall
COMPLAINT:
01 AG SERVICE CALL

CORRECTION:
AG Service Call
20 miles ow
truck 1241

Labor: $0.00 Parts: $0.00 OLE&M: $0.00 Misc: I w—
- 50

IIDIAG-TO-1 Retail
COMPLAINT:
OIL LEAK ON HYDRAULIC PUMP

CORRECTIOM:
got to field checked where leak was coming from. faund 1o be coming out from batween hydro cases. rolled air hose oul. cleanad

filter area off. removed filter from machine. found metal in fluids. came back to the shap and made a quote far repairs. returned
parts

AT SHOP.

REMOVED AND RE-INSTALLED HYDRO STAT PUMP AND MOTOR.BEFORE HOOKING UP ANY LINES. WE FLUSHED ALL
LINES FROM PUMP TO MOTOR AND TO COOLER, SEVERAL TIMES AND RAN A DEBRIS FILTER THREW LINES TO MAKE
SURE ALL CLEAN ON INSIDE. FLUSHED OUT RESERVOIR, TRIED TO FLUSH COOLER AND FOUND IT 50 FULL OR
BRASS THAT IT WAS NEVER GOING TO CLEAN OUT, REPLACED COOLER AND INSTALLED, USED NEW O-RINGS AS
REQUIRED, FILLED WITH NEW OQIL AND FILTER. RAN, ALL WORKED AND TESTED GOOD. INSTALLED LUNLOADING
AUGUR BOOT. REMOVED MOISTURE SENSOR AND INSTALLED OLD OME.

Parl Numbar Pescription Quanity &9 an N
19H1740 CAP SCREW 1.00 "
AH128449 Hydraulic Filter 1.00 "
AH168468 il Cooler 100 1
Comments: AB MACH N
R112857 O-Ring 1.00 N
RE3308 O-Ring 1.00 N
T77858 O-Ring 2.00
CONTINUED ON NEXT PAGE->



Dealirver To:
— = Vie
i e VLCE INVOICE
Irrotice: Dgte L e
Locason: sz |
Work Order Numiber \
P.]'TT“Tm_
och:
T Meter: Serial Number. Eq ID: \Fmi\
[ﬁ.e?ﬁz;m 7090 HOS7605710001 163725PLP i\
WASHDETAIL Retail
Labor: $0.00 Parts: $0.00 OLAM: $0.00 Misc: —
: Sub-Tol: $225 59
—  TEm
ATTENTION: Partis) values for this |
INVOICE CONTAINS irreoice have changed.

Labor;

Parts:

OLEM:

Misc:

= = Sales Tax:

DOCUMENT COPY *~~§ Grand Total:

$14,815.12

g = (At
T

i5.

@
&




SERVICE INVOICE

Desiivver T
Irvvokce Nurmiber
rwoece Date: T
Locabon.
Work Order Number:
Payment Type: Account
1 Page: Tof 3
Mane Woos Meter Serial Number EqiD: Fleet No:
| 2009 DEERE 9780 7084 HOSTEOS 10901 163725PLP I
ANLLSIT2
CONFELAINT:
01 AG SERVICE CALL
CORFRECTION:
&G Sarace Call
ZT milles ow
ruck 1241
Labor: $0.00 Parts: $0.00 OLEM: $0.00 Misc: Sub-Total: !

ITEASTSMIASTIRAD Retai
COMPLAINT:

2 BELT ROTOR - REMOVE & INSTALL
REMMOVE & INSTALL ROTOR BELT

With separator engaged and rurreng. 561 separator drive in low speed position 0 driven sheaves on gear case are cosed.

Shif 5TS ooy orive pesnr S35 1 the nevuiral posteon.

Locsen cap Soews. oraw bolt and fully rotate gear case 1o beft-hand side of machine using dmw bolt.

Remowe drve balt

install new drfve balt.

Tighien drew bolt untl speciied sheave gap is achieved.
Tighten boits 0 spec and put drive N gear.

Run separaior and adpst drive up and down for 3 few minutes.

Verify sheave gap and operaton.

CORRECTION:

CONTINUED ON NEXT PAGE->




_ Defiver T SERVICE INVOICE
Invoice Number: 1
Imvoice Data: Ti2021
Locatian:

Work Order Mumbar: :

Payment Type: Account

Tach: Page; 2of3

Make/Model:  Meter  Serial Number Eq ID: Fleet No:

JOHN DEERE 8760 Toa4 HOSTE0S 710901 163725PLP j

9760STSMISTIRMD  Retail
REMOVED & INSTALLED ROTOR BELT

With separatar engaged and running, set separator drive in low speed position so drivan shedves on gear case were clasad

Shifted 5TS rotor drive gear case fo the neutral position
Loosened cap screws, draw bolt and fully rotated gear case to lefi-hand side of machine using draw balt

Removed drive belt

Installed new drive bait

Tightened draw Balt wntil specified sheave gap was achleved
Tightened boits to spec and put drive in gear

Ran separator and adjusted drive up and down for a few minutes

Verified sheave gap and operation
T0B4 engine.
4881 sep
Part Numper Deserigtion Suaaniity kst Pricy BulPdce  Exieoded Prics Tased ing

CONTINUED ON NEXT PAGE->
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f e _ Destrver Tor SERVICE iWDICE
Irrvcics Mumber: :
Irrpacas Cradter e
Leralrry
Work Order Fiusmipssr
: Payment Type: At
'
Page: 3of3
R w vt g o b =
]_ = Meter: Serisl Murnber: Eg IO Flest Mo
SOt a7e0 o4 HOGTBOS T 10601 183T25PLP l
ITEOSTRMISTIRMD Retail
HXE 15
ST V-Bait 1.00 53518 535.18 $535 18 M
Labor: 50.00 Parts: OLEM: 3000 Misc: ! Sub-Total:
: ATTENTION: Partis) vaiues for this inwoice have changed, Original nvoice Parts Sale Value = $8372 88
Servnce Aocesaorion
Labor:
Parts:
OLAM:
Misc:
Sales Tax: S
T mm- t-_' Grand Total: 51 237.43
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_ Deliver To: SERVICE INVOICE
Invales Numbear:
Invoice Date: 1022020
Location:
Work Order Number;
Fayment Type: Account
Tach: Page: 1of3
Make/Mode: Metar: Serial Number: EqID: Fleat Mo:
LJDHN DEERE 8760 6901 HOB7605710801 163725PLP
ALLM90aTIZ2 Retail
COMPLAINT:
01 AG SERVICE CALL
CORRECTION:
AG Servce Call
27 miles ow
truck 1241,
Labor: $0.00 Parts: $0.00 OL&EM: $0.00 ] Sub-Total: ¢
NDIAG-40-1 Retall
COMPLAINT:

AHC NOT WORKING

CORRECTION:;
FOUND RH SENSOR BROKE AND FOUND THE ARM BRACKET BENT UP.

ALSO ADJUSTED CENTER HEIGHT SENSOR AND STRAIGHTENED BRACKET.

WHEN CHECKING LEFT SENSOR AND LINKAGE FOUND LH STABILIZER BROKE,

CALLED PARTS TO SEE WHO HAD ONE. CUSTOMER WENT TO FICK UP PART AS | REMOVED ARM FROM HEADER.
REMOVED 4 GUARDS/ SKIDS FROM CUTTER BAR, REMOVED FLOOR FROM LH SIDE, REMOVED BELT, REMOVED

CROP DIVIDER, REMOVED LH SKID FROM HEADER.
REMOVED WOBBLE BOX FROM MACHINE. REMOVED PRESSURE FROM CUTTER BAR, REMOVED CYLINDER, SENSOR
LINKAGE.
REMOVED ALL HARDWARE ATTACHING ARM TO HEADER. CHECKED OVER REST OF HEADER, FOUND 2 SICKLES
BROKE, ONE SKID PLATE MISSING,
REMOVED RIVETS FROM PLATE, DRILLED OUT RIVETS FOR LH SKID FLATE, DRILLED OUT BROKEN BOLT FOR SKID,
CLEANED AND TAPPED BOLT HOLE. REMOVED BROKEN COTTER PIN ON REAR DRIVE PULLEY TIGHTENED NUT
REMOVED RUST FROM CUTTER BAR MOUNTING. WHEN WAITING ON PARTS, WALKED AROUND MACHINE TO LOOK
FOR SOMETHING TO DO IN THE MEAN TIME,

LING OFF. INSTALLED MISSING HARDWARE, FOUND HOLES [N THE CLEAN

FOUND 3 CHOPFER TAILBOARD VANES FAL
GRAIN ELEVATOR AND AT THE TOP OF THE TAILINGS ELEVATOR.
INSTALLED AND ASSEMBLED IN REVERSE ORDER WITH NEW PARTS. RECALIBRATED HEADER TO MACHINE.,
SHOWED CUSTOMER HOW TO CALIBRATE HEADER TO MACHINE.

$810.00

Labor: $0.00 Parts: $0.00 OLEM: $0.00

Misc: 1 Sub-Total:

CONTINUED ON NEXT PAGE->




SERVICE INVOIck g
De 't-L'—-_ —_— Invoice Number:
Invoice Data: rETIO | ?1
Location:
Work Order Number. .
Payment Type: Account
[ |
» 2of3
Tech: Page
. Fleet Mo:
MQM; m m| NI.!I'IM Eq |D. _|
JOHN DEERE 8760 6901 HEaT605T 10901 163725PLP
(MDIAG100 Retail
COMPLAINT: '

CLEAN GRAIN ELEVATOR SENSOR PROBLEM

CORRECTION:
Dragnose: top saal on shaker pan heaking causing grain build up anund
réemoved ball from top of arm. drilled and removed rivet's installed new seal installed

tomgued bolt to spec and installed covers back onto machine.

sensor and magnet making it not read comectly.
nr-:ewbdl.wiu'nd:nn in middle of stroke,

B M Description Guantity Lint Price Mol Prics  Extended Price Ilnlﬁh;'
11M7015 COTTER PIN 1.00
11MT030 COTTER PIN 1.00 N
19MTEZD SCREW 1.00 M
AHZ211594 STABILIZER 1.00 N
ANE1T036 Reel Position Speed Sensor 1.00 N
H129208 PINOT 1.00 N
H2053:44 Paly Skid Plate i.00 )
H214184 Seal 1.00 )
HZ20884 Cutterbar Drive Belt 1.00 N
IS990 RIVET 5.00 b
M&4720 RIVET 3.00 v
Labor: $0.00 Parts: § g OLEM: $0.00 Misc: Sub-Total: $1.345.33

VDIAG125 Retail

COMPLAINT:

REAR MACHINE LIGHTS NOT WORKING

CORRECTION:

CONTINUED ON NEXT PAGE->



e Deliver Tn:

| il SERVICE INVOICE
Irrveece Date:; 10222020
Leneation:
Work Order Number:
Payment Type: Account
I
- *@_\—H————J L _— Tech: Page: 3of3
| 4OHN DEERE 9760 T ————— = Serial Number EqID: Fleet No:
— 6901 HOG7B05 710501 163725PLP J

hﬂtaﬁat;day.mﬁ:ﬁwfm Manﬂﬁderm.msmhmm replaced relay with a new one,
dﬂmﬂmatmlﬂﬂammmmmmﬁmnmmmmmw

Eaet Mumbeer Deescription Suantity List Prics Mot Frice  Externcded Prics  Tamed nef
AH201526 RELAY 1.00
Labor: $0.00 Parts: ! OLEM: $0.00 Misec: Sub-Total:

ATTENTION: Pari[s) values for this imvoice have changed, Oviginal invoice Parts Sals Value = §1321.07

Miscellaneous Charges: S0z 57
Service Accessones
Labor:
Parts:
OLEM:
Misc:
Sales Tax;

Grand Total: $2,631.01

*** DOCUMENT COPY*"* |




| SR

Defiver To: SERVICE IWU'CE1

Imegice Number R —
Imvoice Date: 16T
Locafon:
Work Order humber:
Payment Type: Accourt
. Hech: Page: 10of2
MakeModel: Meter Serial Number: EqiD: Fleet Mo
| JOHN DEERE 5760 6793 HOSTB0ST10901 163725PLP
ALLI903T/22 Retail
COMPLAINT:
01 AG SERVICE CALL
CORRECTION:
AG Service Call
38 miles one way
Truck 1247
Labor: $0.00 Parts: $0.00 OLEM: 5000 Misc: Sub-Total:

19760 CMBS691 Retail
COMPLAINT:
02 Clearing fan blades, Replace all 12

CORRECTION:
Cleaning fan blades, Replace all 12

Blew out cleaning fan area.

Removed lower pan.

Remaoved tension from belt and removed belt from pulley.

Removed all blades and checked star wheels.

Found one wheel had two tabs broken off.

Remowed left hand bearing and frame.

Slid wheel off of the left side of the shaft and slid rew on.

Slid on new end plate and assembled frame and bearing.

Spun 1o check beanng alignm enl

Straightened frame where blades had hit

Installed all new blades and spun by hand to check dearance.

Installed beelt and lower pan.

Operated machine and all was ok.

Looked at monitor fior recording height.

Found that machine did not recognize there was a head attached.

Spoke with riley and figured out we needed to install a jumper wire in combine connector to 1edl it there was a head.
Made and installed wire.
Calibrated head and set start stop height in monitor, also sel proper working width and track spacing.

Eant Number
H201773 Wheel 1.00




B Delver To SERVICE INVOICE
- - T = = L NV ILL
Invoice Numbssr-
Imrvoice: Dater 10162020
Lecation:
Work Order Mumiber
Payment Type: Account
Tech: Pager 2of2
M e Vicred Plastiar Serial Number- Eq ID: Fleet No;
Eﬂ DEERE 4780 &783 HOSTE05 710001 183725PLP —I I
IAT80 CMBESSg1 Ratail
H203514 INSERT 1.00 N
HZDa345 Fan Blade 12.00 N
H210903 Piug 8.00 N )
Labor: $0.00 Parts: | OLAM: $0.00 Misc: Sub-Total:
ATTENTION: Partis) values for this imvoice have changed. Original Invoice Parts Sale Value = $1036.39
Miscallaneous Charges:
Sernce Accessones
Labor:
Parts:
OL&M:
Misc:
Sales Tax:
*** DOCUMENT COPY **+ | Grand Total: $2,120.78
“
Received by



— 2L SERVICE INVOICE

| Involce Number;
' Invoice Date: 10712020
Location:
Work Order Mumber:
Payment Type: Apcount
Tech: Page: 10f3
Mak e/ Mo el Meter: Serial Mumber: Eq ID: Fleet No:
I JOHN DEERE 9760 G788 HISTB057 10901 163725PLP
MDIAG-20-1 Retail
COMPLAINT:
CUSTOMER COMPLAINED OF ENGINE RUNNING ROUGH AND CUTTING OUT ON WAY TO TOWN.
CORRECTION:

Slarted machine and ran at idle, Found no problem with
would lose the CAM throttle. Found blown fuses for the
operate the way it was. Followed diagnostics for codes given and found that pump control
energized all the time allowing half the engine io die. Back probed circuit and found that the ECL was not sending signal out.
Customer brought in pump and ECU from old engine hat were known good parts. Went through the replacement process to
replace the ECU and that is when we lost communication with the machine. Opened DT
states that was not familiar with this level of ECU and engine sysiem. Went through
to be assigned a new TSS. While waiting for DTAC to respend | preformed several other checks and found that the active

terminator was bad. Replaced bath active and passive terminators. Checked system again and was not having amy luck Began
going through CAN BUS system chacks and found there was another controller

engine. Operated machine at mid and high idle and found that machine

valve number two was not being

ECU program and sent it back. | attempted the ECU programming and it went through. Teok machine outside to run and found
that the new ECU cured the throttle issue but we still had CAN codes. ALso did not have any function or CAN systems on the
hrydro handle or armrest, Traced these down 1o the header control unit

AC case and gol someone from out of the
severa| checks with this person before asking

that was not on the CAN. DTAC responded after |
had found this issue. | consulted with them and ran a few more tests they asked for. While doing that DTAC made changes to the

- Found that the header contral unil was not recognized on
th CAN. Removed control unit and installed new. Header contral unit came on CAN and i calibrated with customer header, Could

CAN controllers and several lights. Replaced fuses and machine wauld still

nol get header height sensors to work on customer head o company head. Traced wires and found there was a broken wire in the
feederhouse hamess. Fixed and ran through calibration. Sel customer head on trailer and strapped down. Parked combine next to

head and let customer know it was done.

Bl Ny Description Suaniity List Price MetPrica  Extandad Price  Tawed ind
2BH3385 Bushing 1.00 M
57M7146 FUSE,30AMP 200 N
5TMB403 Elec. Conneclor Housing 1.00 M
STMB404 Elec. Connector Terminal 4.00 ]
AHZ20608 Electranic Control Uindt 1.00 N
AHZZ0609-CR CORE for.Electronic Control Unit 1.00 H
RS02778 Filter Element 1.00 M
RE207311 Electronic Control Unit 2.00 M
RES22688 Fuel Filter 1.00 N
RES531703 Fued Filter 1.00 M
SES02805 Engine Controller Reman 1.00 N

——ees. —— —— T —
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_ Deliver To: SERVICE INVOICE
Invoice Number;
Invoice Date: 10672020 |
Location:
Work Order Number: ;
Payment Type: Account
Tech: Page: 2of 3
Mk e/Migdel:
i e Metar: Serial Number; EqlD: Fleet No:
HM DE
ERE 8760 6788 HO9760S710901 163725PLP B
/DIWAG-20-1 Ratail
TY26632 Electronic Contact Cleaner 1.00 N
LP&53 SOLDER & 1.00 Y
OL&M Charges:
— Desqription
Labor: $0.00 Parts: OLEM: Misc Sub-Total: $8,416.18
NDIAG-50-1 Retail
COMPLAINT:
FEEDERHOUSE SILL NOT HOLD SPEED,
CORRECTION:
Remaoved the left shield. Checked the belt and sheaves on feeder house. Belt is loose and no sheave gap. Checked the hydraulic
cylinder, it does not show any signs of leaking by. Loosened the rear sheave driva bracket and adjusted md until thers was an 1/8
inch sheave gap. Ran out good and kept the speed.
Labor: $0.00 Parts: $0.00 OLEM: $0.00 Mise: Sub-Total: %253.00
IMDIAG100 Retail )
COMPLAINT:
CONCAVE INDICATOR WILL NOT STAY STEADY. JUMPS ND.
CORRECTION:
Checked the sensor for comect readings, adjusted the concaves and calibrated them. Linkage on the concave Z bar and warm
gear lets the concaves mowve up almost an inch. Would need to replace linkages, pins, Z bar and worm gear to get play out of
cancaves,
Labor: $0.00 Parts: $0.00 OLEM: 30.00 Misc: § Sub-Total: $126.50
MIAG125 Ratall
COMPLAINT:

CONTINUED ON NEXT PAGE->
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Deliver To: SER\"CE |N“D|CE_'
l Invoice Number:
Imvoice Date: 10/7/2020
Locaton;
Wark Order Number: —
Paymant Type: Accounl
Page: Jof 3
Tech: e
No
Make/Model: Meler  Serial Number. Eq ID: Flowt
| JOHN DEERE 9760 788 HO8760S 710901 163725PLP .I

MMMAG12S Retail
CLEANING FAN OPERATION

CORRECTION:

Tested the cleaning fan, would not move from the cab, checked voltage at the connector, had mm&ﬁ':maruu
found bad wire. repaired it and retested for voltage had good voltage and ground. stil did not work_femoved JB8 BALT TS g
and put 12 volts ta it with no reaction, swilched leads and Iried the other way. Motor is bad, repla

adjustment operation.

Quantity List Prigg mmﬁdﬁlmﬁ

Bart Humbar Description
AATTE20 Electric Matar 1.00
Labor: $0.00 Paris: § b OLAM: %0.00 Misc: ] Sub-Total: $661.68

Miscellaneous Charges:

Service ACCESSONES

Labor:

e Parts:

- ‘ OL&M:
Tax Misc:
— Sales Tax:

- Grand Total; $9,558.45
[ === DDCUMENT COPY*** —_— I




