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CUSTOMER CONCERN FRONT CDRIM TOOES UP.
TROUBLESHOOT MACHINE

COMPLALNT : DRUM LOCEING TP WHILE DRIVING.

CRUSE: CUSTOMER SAYS MACHINE LOCKS UP AFTER USING
IT FOE A WHILE.

CORFECTICH: WENT AND TEST RAN MRCHINE TH THE DIRET
FILE MACHINE SEEMED TJ OPERATE NORMALLY FOR ARQUT
30-45 MINS THEN STARTED LWNTERMITTENTLY LOCKTNG UF
THE FRONT DRUM AND THE REAR WHSELIZ WOUTD TRY TO
PUSH THE MACHINE. MAD TO LET MACHINE SIT FOR &
LITTLE BIT TO GET MACHINE TO RELEASE. GOT MACHINE
BRCE T THR SHOP AFTER IT LOCEED UP SEVERRL TIMES
MORE SEEMED LIKE PARK BRAKE WAS SETTING AND
LOCEING UP MRCHINE AND THEM ONCE PRESSURE BLED OFfF
MACHINE WOULD MOVE MORE., CHECKED PARF, BRAKE
RELEASE FRESSURE FOUND IT WAS FRESSURING UP TO
ABOUT 450 TS5I AND STAYING THERE. OPENED UP THE
(FJTER CAF OF THE MOTOR AND RELEASED THE BRARES AND
FOUND THAT OIL STARTED RUNNING OUT THE CAP WHEN IT
TRIEDR TO RELEASE THE BRAKES LIKE IT WAS PASSING
PAST THE PISTCON SEAL FOR TEE FARE BRAKE. HDOEED UTD
A MANUAL HAND DUMP AND GAUGE TO VERIFY. PUMPED UTD
0T BRARE TO RELEASE BUT COULDN'T RBUILD MUCH OVER
150F81 AND WOULD BLEED DOWE VERY QUTCOELY AND WOULD
LEAK OUT OF THE PLUG IN THE QUTEIDE OF THE MOTCR.
NEED TO REMOVE DRIVE MOTOR AND SRAKE ASSEMBLY AND
HAYE IT SENT OUT FOR EEPAIR.
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REMOVE & INSTALL PUMP DRIVE, DRIVE GEAR

COMELAINT: REMOVE AND TNSTALL DRUM DRIVE MOTOR.
CAUZE: THE DREUM DREIVE MOTOR NEEDED TO BEE REMOVED
1IN QRDEER TOQ BE ABLE TO FECONDITICON IT DUE TO ‘THE
HEAKES LEARLNG INTDQ THE FINAL., THE BEAFES LEARKING
INT0 THE FINAL WOULD CAUSE THE DROM TO LOCE Up AND
NOT WANT TCO DREIVE IN EITHER DIRECTION.
COMPLICATION: BQUARE TUBING HEEDED TO BE WELDECD TO
TEE MACHINE 50 THAT 1T WOULD NOT ALLOW THE MACHINE
T3 ARTICULATE ONCE THE FRONT OF THE MACHINE WAS
OFF THE GROUMD. THE PIN THAT IS NORMALLY USED TO
EREVENT THE ARTICULATION OF THE MACHINE WAS SEIZED
IN IT BORE AND COULD NOT BE REMOVED FOR USE.
CORRECTION: THE MACHINE WAS BROUGHT INTCO THE SHOP
AND LOCKED OFT AND TAGGED OUT. THE FRONT OF THE
MACHTHE WAS LIFTED SLIGETLY OFF THE GROUND TO
ALLOW THE REMOVAL OF THE DRUM FEOM THE MACHINE, A
BRACE WAS PUT O THE EACKE OF THE MACHINE TO
FREVENT THE MACHINE FROM TILTING BACE DNMDE THE
DEUM WAS REMOVED FROM THE MAROETNE, THE EYDRAULTC
LINES AND EILECTRICAL CONNECTORS ON BOTH THE
VIBRATORY MOTOR AWD THE PROPEL MOTOR ON THE DRUM
WERE DISCONMECTED TO ALLON POR THE REMOVAL CF THE
DEUM. THE WATER TANE, TOP BRACE AND FRONT BRACE OF
THE MACHINE WERE REMOVED FROM TIHE MACHINE TO BE
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RRLE TO REMOVE THE DRUM. CHATHS WERE CONNECTED TO
THE DRUM AMND THE LAST POUR MOUNTING BOLTS FOR THR
DRUM WERE REMOVED, THE DRI WAS CAREFULLY REMOVED
FROM THE MACHIME. THE DEUM DRIVE MOTOR WARI REMIVED
FROM THE DREUM AND SENT FOE RECONDITION. CNCE THE
OROUM DRIVE MOTCR WAS BACE, THE DRIVE MOTOR WS
MOUNTED TO TEERE DEOM AKD TCRQUED. TEE DROM WAS
INSTALLED ONTO THE MACHINE CAREFULLY. THE MOUHTING
BOLTS FOR THE DRUM WERE INSTALLED AND TORQUED. THE
HYDRAULLC LINES AND ELECTRICAL CONWECTORS WERE
ANSETALLEDR QN BULIH GLRES OF THE DRUM. THE FINAL WAS
FILLED TO S5PEC. "IHE WATEZ TANK. TOF ERRCE AND
FROMT ERACE OF THE MACHINE WERE INSTALLED QNTC THE
MACHINE. THE MACHINE WARS LOWERED BACK TO THE
GROUND ANE THE HYDRAULIC TANK WAS FILLED TO SFPEC.
THE MRCHINE WAS STARTED AMD CHECKED FOR LERES ANMD
THERE ARE NO LEAES AT THIS TIME. THE OPERATION OF
THE MACHINE WAS CHECKED RND THE MACHINE OPERATES
AS IT SHOULD. THE MACHINE IS EEADY FUOR SERVICE,

1 LR GEAR-BSW1a4D 5G a8
3 DE-1818 CAP SCREW s
2 dR-4973 HUFF 3
4 IE-9862 LOCENUT 5
B 5P-2248 WASHER 3
4 BB-GGB2 HUT 3
2 BC-2R42 BOLT 3
3 GM-1974 WASHER &
1 FS-gvaa HFr =
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084326 04 -09-19 10 1 15 115B935
MAKES=-.| . MODEL. | iaie SEmAL'ﬁ]]In'EER - " EQUIPMENT NUMBER-=.-| METER READING | - MACHID.NO -
AR CE563 DBEFO13EE 1405 J134.0 94 -N0ed
QUANTITYZ [ <7 TFEM: - o[3PNR [* ""ZETS ;0 DESCRIPTION - Zid. i | [ UNITPRICE:TZ] . EXTENSION. - - .
TOTART, PARTSE SRz, 02
SHOP STD JOR
TOTAL LABOR SEG. 02
SEGMENT 02 TOTAL
RECONDITION EMGINE &= PUMF DRIVE
COMPLATNT: MNEED 10 INSFECT AND REPAIR MOTOR FOR
THE PROPEL DRUM
CAUSE: THE DRUM SU0PS WORKING AFTER THE MACHINE I8

WARMED OF, anD THE OIL I8 EOT.

COMPLICATLION :
TAFKEN LOOSE,

THE MOTOR HAD BOLTS THART HAD BEEN
AND WERE FRUSTED IN THE MOTOR.

I COULD

TELL WHERE SOMEOWE EAD TRIED TO REEMOVE THE MOTCR
HERCKET EOQOLTS, BHD PUT THEM BACK IN BECAUSE THEY
COULD MOT GET THE HOSE RDABFTERS OFF THE MOTCOR. THE
ADAPTERS HAD TQ BE REMOVED, AKRLD RESERLED, THEY EAD
BEEN DISTURBED, AND WOULD LEAK IF THEY WERE MNOT

RESEALEL,

THE BOLTE FOR THE SPEED S3POOL WERE RUSTED TO THE

POINT THE HEADS WERE GONE,
LINE ADARPTERS HAD TO BE DRILLED QUT,
ATUDS REMOVED AFTER THE ADAPTER WAE

4 OF THE BOLTS IN THE
AND THEM THE
REMOWED . THE

FITTIRGE IN THE ADAPTERE WERE CORRODED S50 BRD THEY
IF THEY WERE USED AGATIHN. THE HOSES
NEEDED TO BE REEFLACED FROM THE LINE ADAPTERS TO
THE VALVE, THEY WERE REALLY HARD AXD BRITTLE.

THE SERVICE INFORMATION SHOWS 1& PLATES, AND 1é

WOULLD LEAK

DISKS IN THE BRAEES,

IT ALSO BIOWS STACE JIELGITS

2692 EF0.BE0  EDDSTX W60 DA3841E8736 52 PRA42E06 0004:0007
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| QUANTITY=| = - ~ITEM_ | *NR | == -. - DESCRIPTION = = “EXTENSION |

FOR ALL OF THE DISKS THAT ARE NOT CONSISTENT WITH
16 DIEKS, 1 EHEMOVED 21 DIEEE, AND 22 FPLATES FROM
THE MOTOER. I SET THE ENLI* PLAY OF THE BRAEE DISES
USINC THE CORIOIMAL SHIM AMOUNT, AND THE QUANTITY
OF DISKES, AHD PLATES THAT CRME TN THE BRAEE HEIT
CORRECTION: THEE MOTOR WAS WASHED, AND THEN THE
BEAKE SECTION WAS HEMOVED, 1 FOUND THE BHAKE
DISKS, AND PLATES 10 8E HOT, AND DAMAZED . THE AR
FOR THE SPEED SELECTOR WAS VERY ROSTY, AND THE
ROLT HERDS WERE EUSTED T THE POINT THEY WERLE NO
LOMGER CLAMPING THE ChE ON. THE CAP CRN NOT BE
REMOVEDR WITHOUT TREING THE ERAKE HOUSING OFF, NOW
T8 THE TIME TO REPATIR THE CAF, AND BOLTS. SOME OF
THE RBOLTS TN THE LIKE ADAPTERS WERE LOOSE, AND THE
OTHEES WERE 3TRIFPED, OR RUSTED TO THE ROAPTERS. I
HAD TO DRILL 4 CF THE BOLTE IN THEZ ADRPTERS, MMND
DRILL ALL 4 BOLTS IN THE CAP. T CLEANED ALL OF THERE
PARTS, AND SMOCTHED, AND POLISHED THE BREAKE SHAFT
SEAL AREA. I INSTRLLED A HEW SFEAL FOR THE BRAKE
SHAFT, INSTALLED THE HOUSING WITH NEW SEALS, AND
INSTALLED THE BRAKES, AND DISKS. THE SPRINGS WERE
INSTALLED, AND THEN THE COVER. I TESTED THE BRAKES
WITH A DIAL INDICATOR IN THE EMERGENCY RELEASE
HOLE, AND FQUKD THE BRAKE PISTON TO MOVE .030 AT
S0 PEL. THIS EHOWS THE BRAFES RRE RELERSTING, AND
THE S2EALS ARE HOLDING ON THE BRAEKE SHAST, AND CON
THE PISTOW. THE LINE ADAFTERS WERE MEDIA BLASTED,
AND THEN PAINTED TO FREVENT FURTHER CORROSION, THE
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SS00003E333 | -31-18 . . o0 G UeE 2 5 of T
FNO: - | DOC, DATE .. PG Ll.".- MG~ S C BHIP VAL o A INV. SEQ. NUMBER
0084336 01-09-13 13 1e] B 11884315
MAKE:="= | S MODEL: [Es=mce EE!ML [ EQUIPMENT NUMBER - - | METER READING .| - MACH ID.NO =
Ah Eﬂsﬁa ¢3:|:Fn1u:|sa 1405 2134 .0 94 -M06E
QUANTITYS | o0 BT i ' “TUNIT PRICEZE]0 — .~ EXTENSION

PAINTED AGATN,

1

B we

1
BEOLTOBY B

1
L

TRIEED
1G-3515
1G-3515
3J-1807%
AK-&060
3E-6060
4H-5520
4.5-0520
ay-g397
aV-8636
aV-B636
EV-8724
TR-3553
TR=355%
BT=-0273
BT=-414%
BT-485%8
ET-483%6
BT-7008
BET-T7008
104-5352
110-5288
110-5230
112=-238B0

AP

SEAL O RING
SEAL O RING
SZEARL

WUT

BUT

RING
SEAL-O-EING
SEAL
CONMECTOR
CONHNECTOR
ELBOW

RING BRCEUP
RING Balxup
BOLT

ELEW
HASHER
WASHER
BOLT

BOLT

SEAL BRAKE
HOSE A

HOSE A
BRAXE KIT

wE S S mm W m e Mmoo

30 FITTIHNGS WZRE IHBT&TTHD WITH Nﬂw ?PALE, AMD ”HE
HEW LINES WERE INSTALLELD. THE ADAPTERS WERE

AND THE MOTOR IS5 READY TC EE
IHSTALLED BACK 0N THE MACHINE.

268 2 5P 08B0 EODRTX 10642 04084186736 52 PB4AZEIE 000G0007
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]

=

INVOICE NUMBER[INVOICE DATE] ( [ CUSTOMER PURCHASE ORDER NUMBER'| STORE-| DIV | SALESMAM | TERMS |- PAGE .
SS000038333 OE-31-1% T | 0o 3 DEB 2 T af T
PSO/WO; NO, “DOCIDATE [ POLELC | BT : TBHIEVIA -~ 5 et cmoe . [NV SEQL NUMBER-

084326 d4-05-18 1 1G 1158535
MAKE: ~ MODEL=- | .:5050: SERIALNUMBER - & T 00 EQUIPMENT NUMBERZS: : | METER READING |: T :MACHIDNO -
JuA CE563 QEXFDLOGE 1405 3134.0 4 -MOET
QUANTITY | - CITEM: . z[DNR [ oo DESCRIPTION =i, =7 [ UNTPRICEF] -~ ~ EXTENSION- - .
1 Le0-5267 Q-RING 2]
4 191-8921 BOLT-SQCEET =
1 S04 -7Le0 HOEE AL, 1
TOTAL PARTE SBEG. 03
SHOFP STD JOB
TOTAL LBEEDR 5235, 03
2 EXPEDITE CHRG
L FEDr EX
1 UPS GROUND
TOTAT MIAT CHGE 3EG. 03
SEGEMENT 03 TOTAL
TEST AFTER REPAIR MACHINE
COMPLAINT: POST INSDECT MACHINE.
CAUSE: MACHINE CAME IN FOR BRAKES LOCKING U,
CORRECTION: MACHINE IS POST REPAIR INSPECTED AND
INSPECTION IS ATTACHED IO THE ESEGMENT HERDEER.
7/R LER

SEGMENT 23 TOTAL
10% OFF AT PARTS.CAT.CCM UZE PROMC CODE FOLEY1S AT CHECECUT. VALID
MAY 1-31.

THANE ¥YOU FOR YOUR BOSINESS

GO FROM GETTING A STATEMENT TQ MAKING A STATEMENT

Cur goal i to make it easy for you tp manage the involces you recalve from us and help save the environmant Far the ullimate iin conveniance, by
our Invoics Gataway sita. You will be notified by emall when new nveices ane posted. You can view, pial, and downlaad your involces online,
Save time and money by golng paperiess. Go Green! Vislt hitps:/foleyes.biltrust com te ennoll.

RETURN PARTS ARE SUBJECT TO FOLEY EQUIPMENT COMPANY RETURN POLICY AVAILABLE PAY THIS
AT EACH FOLEY FACILITY, AMOUNT

TERMS ON APPROVED CHARGE AGCOUNTS:

PAYMENT IS DUE WITHIN 30 DAYS OF THE INVOICE DATE. ANY PAST DUE BALANCE WILL BE
SUBJECT TO INTEREST CHARGES AT THE RATE OF 1.5% PER MONTH (18% PER ANMUM)

FAYMENT BY CREDIT CARD MAY BE SUBJECT TO SURCHARGE AS ALLOWED BY LAW i

ALL EQUIEMENT, PARTS CR SERVICES PROVIDED UNDER THIS INVOICE WERE DONE N
ACCORDANCE WITH FOLEY'S STANDARD TERMS OF SALE AND NO OTHER TERMS AND
CONDITIONS SHALL APPLY UNLESS SHGNED IN WRITING BY AN ALUTHORIZED
REPRESENTATIVE OF FOLEY.
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