Unit
06R0081401  MARK DAVIS
EQUIPMENT MAKE PETERBILT

379

DETROIT DIESEL

3

_Arrival Time: 7/16/13 11:30 Close

__VEH MILES

1-YEAR/100,000 _
COMPLAINT: OIL LEAK, POSSIBLE FRONT CASE

CEUEE BULL GEAR HE&DGBSKET . _7~__*_f_r_'__ 5

L] 2 _ GIL L
RRE ED UNIT IHTO THE SHOP. GHECKED FOR EAK
CD CHR 1 PULL LEAKING SPOKE WITH THE —

E _THE FRONT COVER IS5
R THE hPPRDVﬂL ‘TO RESEAL THE FRONT COVER.

CUSTOMER AND GOT
INSTALLED

SPEETED FOR ANY DAMAGE.
THE COVER AND IN T

CLEANED

T WITH COOLANT AND OIL.

FILLED UNI i
ARTED THE UNIT AND CHECKED FOR
RNER OF THE HEAD WAS LEAKING.

TORQUED ALL TO SPEC,
STEAM OFF THE - .
=D ED THE THE FRONT CoO.

LEAKS. NOTIC
CALLED IHE_:HSIQMELME_LEI_IHEM_
MEER. GﬁﬂE THE APFHD?&L To REMOVE THE HEAD AND

KNQH_IH&I_THE_HEBDEEEKEIFIE_f,___Jf__

CUSTO
LEAKING OVING THE HEAD. DRAINED. THE

CDGL&NT REMOVED THE ?ﬂLUE COVER AND THE HEAD. AFTER THE
WE CHECKED THE LINER PRETUSION AND FGUHD

HEAD WAS REMOVED
ALL 6 LINER TO BE OFFE. CﬁLLED THE CUSTOMER AND HE HAS
A STEP 3 UL. DRAI

DECID TO GO AN
REMOVED THE DIL, pIL PUMP AND ALL & PISTONS AND

THE OIL,
UT ALL 6 COUNTER BORES.
-INSTALLED THE

INSTALLED THE NEW. LINERS ‘WITH SEAL RINGS.
PISTONS. INSTALLLED THE ROD AND MAIN BEARINGS AND TOR UED TO
AND THE OIL PAN. BUILT AND

——

SPEC. INSTALLED THE OIL PUMF,
INSTALLED THE INJECTORS, THERMOSTAT

INSTALLED THE NEW HEAD.
INTAKE AND EXHAUST MANIFOLDS. TORQUED ALL TO SPEC.

HOUSING,
___*_“_WJHﬁi&LLEQ_IHE_HEE_EQEEER5 ﬁHQ_nDJUSTERS”oN THE SHAFTS. RAN
| [ [ T S |
| totauwts |  pARTTOTAL - | CORETOTAL E#ET R R TR T NP R AR
ECTOUNT IF DU AKD PAYAELE B 10TH OF MONTH FOLLOWISNG DMTE OF IMECICE. ALL PAST DUE m PAY THIS S ———

AMOUNT —»

ACTOUMTE Wil BF CHARGED 1 17 % IIT[I[:.‘I PER MONTH {10 PER ANNUW). ALL RETURKED

GOONE MUST B£ ACCOMPAMED BY THE iNvCH AETURNED GO005 5 ONG
CHARGE W'HB‘WHMP’HEDIFMMHTIFITMB Hfrlud!rﬂ.[!pym TRmE




PUMP, AND NEW TURBO.
INSTALLED NEW DIPSTICK AND TUBE. CHANGED
FILLED UNIT WITH NEW OIL AND COOLANT.

CHECKED FOR LEAKS. NO LEAKS FOUN
L. UNIT INTO THE DYNQ BAY. CHA

INSTALLED

Piease vislt our wabsil@ 81 www.cpumre: wui

THE OVERHEAD. INSTALLED THE VALVE COVER. INSIALLED NEW WATER

THE NEW OIL SENDING UNIT.

OIL AND FUEL FILTER

STARTED THE UNIT AND
D. STEAMED UNIT OFE. BACKED

DYNO DUE TO NOT HAVING THE

| ROrER COMMEGTOR 'TO GET TR FULL NS _GOOD.
e TOOK THE UNIT TO THE CUSTOMER. it
Price
ration scription EE%
00.00-00 CUSTOMER COMPLAINT DIAGNOSIS
. : e
Operation Description Eﬂg __ggig;
GE IRS — ——
‘OPERATION TO RESEAL THE FRONT ENGINE COVER.
‘__Pa;t Number . Description Ret oty Each Core TPtEE
60 23537789 0/C GSKT KIT 1
[ £0 23518355 M--SEAL 1
.60 23516322 M--GASKET 1
B0 23528491 M--SEAL RING 1
60 23521111 _M--SEAL 2
60 08929130  M=--GASKET 1
L faG M==RING SEAL 2
B0 08929740 M--RING SEAL 1
00 23516100 M--GASKET 1
T 60 0B92929% ‘M--GASKET 2
_IM 73424 : 3M SFC CND DISC 3
aM PIC 4620 NON=CHLOR ERAKE 1
Do 23513509 SEALANT GSKT 1
60 23539104 GASKET 1
b0 23521935 . _ M--SEAL RING 1
60 23520377 M--0 - RING SEA 1
___ﬁH"DN__ESSlETD LUBE SFIN 2
AM MBL 23512704 - DDC GENUINE SAE 10
AM MBL 23512703 = DDC GENUINE SAE 1
I i I T | T S
TOTALUNITS |\ PARTTOTAL CORETOTAL - | Y. -] T ' T
BCEOUNT [ OUE AND PATABLE BY MOTH OF MONTW FOLLOWING DATE OF INVOICE. ALL PAST m?i:: HANELING : oTHES PAY ” .

ACCOUNTE WL BE CHARGED | 13 % INTEREST PER MONTH (1% FER AlML ]
HODCT NUST BE ACCOMPAWED BY THE MvOWLE l.l11.llht|;|l‘ GOO0E .D,B‘E% T#ﬂ?ﬂ%‘ﬂﬂ ErE
CHADSE. MO REFUND OF ANY CREDNT ON PART IF IT HAS BEEN INSTALLED




Please visit our website at: WAW. CDOWET.Com

ar s F . ]
60 23533962 TUBE - Fach — Cora e
12034 OIL TENP SENDER 1
—AM TDA R307508 _BUSHING ki é
IM 90249 45 FLR M CON 48 1
——AM PH 213 6 300 HOSE 5
SO v Bgzno-u4a1 - CLAMP 5
.60 23533969 o GAUGE . .. oy
Li iptiopg s Pricel
99.10-03  STEP UP 3 OPERATION i S
___Part Number Description Ret oty Each Core Total)
.., B0 R23532565 ' 'BASIC O/HKT (HW e fepel
- 70 R23508410 _TURBO. S =-. 60 : T
60 R52349708S EUI INJ 6 1
60 23531604 L/END BRGKT 1
60 R23531603  RKR ARM CER T
60 R23525566  CYL HD BASSY = { .. i
60 R23522707 W/PUMP 1
60 23512901 VALVE ASSY 1
B0 2352359114415_ M~~ELEOW ASSY % T
60 23539104  GASKET 5 Cah
60 23516322 M--GASKET 1
__jﬂ_ZEMiEﬂ__f__"TMMHiMEL____ . 1
00 DSIDATON: Lt R R T T B
DN P551670 = LUBE SPIN g
IM 73219 IMPERIALOK R 2 2
AM PIC 4620 NON-CHLOR BRAKE 2
60 R23532565 " BASIC Dﬂ{KT IHﬁC il L
60 R5234970S 'EUI INJ & g _;14; i L
60 R23522707 W/ PUMP c 1- L
60 _ RKR ARM CER c 1- L
60 R23525566 ‘CYL HD ASSY - cc e L
AM MBL 23512?ﬂ4 .DDC_GENUINE SAE 1&;.
70 R23508410 TURBO S - 60 C I- i
00 23512138 GAL 6/CS CLT 6 .
| AM DN P556915 FUBL FLTR
F AM DN P556916  FUEL FLTR e g
L N ! | ! f )
[ ToraLusmrs PARTTOTAL " | cCORETOTAL | — FREWGHT . |  ANDLNG LomeER. | T
D PAY THIS

AMOUNT —»




"DDC COMPLETE oH %
Em;gm:#ib__n B T e T i s

“OPERATION To QUT

Ear

| s e
60 STEP UD 3 Lore

Pt g

COUNTER BORE

B

[Er B B e

i

i TAx i RS
PAY THIS 17533.10
AMOUNT —# |




CLAIM HEADER
Dst [ Dir 0138100003 INTERSTATE POWERSYSTEMS
Cluim Type 05/ PARTS WNTY
RO Mum ROD017505:02
ROy Date J4-MAR-2014
Deelv Date 30-AUG-2013
Seriml Nmm D6RODE1 401
Model S06TGUGD
Appl Code 32 HIGHWAY TRUCK
Mew Unit 8N
Equip Make PETERBILT
Equip Maodel 3340
Equip VIN IXFSDRSXXNDAIIHT]
Orwner Nume MARK DAVIS Lip 67401
Miles / Hrs 5L163M  Days In Serviee 1867
Primary Foiled Part R23532565 BASIC OVHET
Fault Type BE OIL SLUDGING

RO Cloge Date |9-MAR-2014

Engine Cvrg

Failure Code
Mail Statas Trate Shipped?
Rel Paris Disp Inspecied By
Ret Parts Reason Date Recvd
PFP Reevd CORE Regvd
Remun Code Forward Te

Camp Serkal Nom
Muterial Dese
Material Analysis

I3-Mar-2015 1R300 M

= no. .-‘L‘-i-&lﬁu L
3l2a))s
Mlase 67 3¢7

Hegoested 1153

Calenbated D55

Nedictihle IF55
Pro Hate Parts

Exch Rate
Assigned To FYDYN, DAN by VAL
Disp Code P PAID - CYCLE 01414 (21-MAR-14 )

Resson Code Admin Note

ProRate Labor

Freviws Claim
ModUieation
E—pull:}' Mom
Auth Mumber At
Chargeback Yendor
Farogen & Tech
Last Changed By orovaigsiaaesid Added  15MAR-T014
Yalidntion Attempts 4 Last Date  20-MAR-2014




CLAIM HEADER ERRORS

APPROVED ERROR CODE LVL ERROR MESSAGE
i s 1 CLAIM REQUIRES ATIMINISTRATOR REVIEW FRIOR TU
FAYMENT
¥ 204 4 INHIBITED AS PFP, SHOULD THIS PART BE COVERED?
CLATM LINES
PARTS
Reqsrd  Redueed To Allpwed
Lime Part Number oty oty Qty AppF meny s )
101 23530529 LINER KIT I3 6
02 23503747 RING SET & & e —
03 23532333 HD GEET EIT 1 1
10 23516322 GASKET 1 1
108 5234699 RING 12 12
106 5134702 RTMNG & [}
107 5104701 SEAL RING & &
08 23511ETO0 SEAL & [
e 23312740 BULK OIL 1 GALLON i 10 v
1o 13423930 SEAL 12 12
111 BOIRETI VALVE LOCK & M 4 Y
N2 23503747 RING SET i 0 [ v Y
113 23535004 GASKET L 1
114 23504851 BOLT I 1
[TEE ] BOLT [ &
16 11509510 BOLT (@ 1 1
Page 2ol 5

13 0ar-2004 12:50:02 PM




FARTS

Regotd  Redueed To Allowed
Line Part Musihe Oty iy oty Appr Deny Dis
1T PSS16T0 LUBE FLTR 1 2
LABOR
Reqstd  Bedueed To Allowed
Line Operation Deseription Oty iy iy Appr Domy Diia
W 0EnoD CYLINDER KIT - R&R (OME) 113 139 —
wE  D1E00] CYLINDER KIT - R&R (EACH ADIITI 20 z0 I
03 132700 EMGINE PERFORMANCE THST 0% 0.5 —
104 01D GEMERAL OPERATION FOR C¥1INDERL 24 14 ¥ —
103 042000 DIl FILTER ELEMENTS - R&R 07 a7 —
0 017Ral GENERAL DPERATION FOR CAMSIAFT 1.2 1.2 ¥
KARRATIVE
Description of General Lalor (ips: Last Changed By _——
D1.79-00 TO CLEAN & PISTONS FOR REUSE-D.2bes, 01.2900 TIME REQUIRED TO RER &

CLEAN ALL EXHAUST VALVES-2.4hes

15-Mar-2015 1 2:39:02 Fil

Page Jol35




Warralive Texl

Lasi Changed By

101

CHECE FOR ENGINE MISS, SMOKE AND HARD STARTING, RAW INESEL SMELL

ENGINE HAD ETEP 3 OVERHAUL WITH IMIECTORS AMND RESEALED FRt OVER AT
C'ENT'.E‘..*.L POWER BYSTEMS REPAIR ORDER: 5031
MILES CUSTOMER ALSO STATES THAT UNIT HAS ON OF OIL EVERY

1500 - 2000 MILES EVER 3INCE THAT OVER HAUbBENIRALBOWERISETEMS:
PAPERWORK LI5TS MILEAGE AT 855,204, MILEAWE SHOL D A G655
PER TRAIAN GRECL i@ INTHA REPLACE ALL LINERSWITH PN 23530529 LTNER KITS
TOELIMINATE IMPROPERLY HONED LINERS USED AT (WVERHALL
RMMNGS DIDNT SEAT IN LINERS
PUSHED TRUCK INTO STARTED HEARD A LOUD BANG OF METAL O METAL, LOOK
AT ENGINE REMOVED ALR INTAKE DUCTING, REMOVER VALVE COVER, FIXUND OIL
COMMNG OUT OF THE EXHAUST MANIFOLD, REMOVEN TURBO AND EXHALST
SMANIFOLT ANT FOUND THAT THE EXHAUST VALVES WERE STICKTNG ON 81 AND
OTHER VALVES LEAXING. ALL EXHAUST VALVES 1IAVE A LOT OF BURNED OM OIL.
DHAINED OiL, DRAINED COOLAMT, REMOYED ROCKER ARMS, INJECTORS,
CAMSHAFT, REMOVED ALL HARDWARE T HEAD, REMOVED CYLINDER HEAD
FROM BLOCK. ALL LINERS ARE GLAZED LOOKING FROM RINGS MOT SEATED.
REMOVED 0L BAN, I PUMP AMD REMOVED ALL PISTONS, REMOVED CYLINDER
LTNERS CLEANED TOR OF BLOCK AND STARTED CLEANED HEAD. REMOYED AND
CLEANED ALL EXHAUST VALVES, CLEANED AND INSTALLED MEW SEALS ON NEW
CYLIMIER LINERS. INSTALLED CY LINDER LINERS IN BLOCK. CLEANED, INSTALLED
AND TORQUED #6,45, AND #4 PISTONS AND PUT NEW RINGS ON. CLEANED,
INETALLED AND TORGUED 1, &2, #1 PISTOM, TNSTALLED NEW RINGS ON MIETON,
CLEANET AND [NSTALLED OIL PUMP WITH NEW GASKETS. CLEANED AND
MSTALLED QIL PAN
WITH KEW CIL PAN OASKET, PRESSURE TESTED [INJECTORS, ALL [MIECTORS ARE
GOOD, VERIFIED CYLINDER LINER PROTUSHIN. INSTALLED NEW VALVE SEALS ON
EXHAUST VALVES AND NEW
LEEFERS, TNSTALLED NEW 1IEAT GASKET, INSTALLED HEAD ONTO BLOCK,
TOROUED INSTALLED LOWER CAM BEARING AND LUBED WITH WEW ENG. OIL,
INSTALLED CAM SHAFT, [NSTALLETD NEW CAM BOLT, [NSTALLED CAM CAFS AND
CaM LIPPER BEARINGS AND LUBED WITH NEW ENG OIL. TWETALLED TMIECTORS
WITH NEW O RINGS AND UPDATED O RINGS, TORQUED NEW INJECTOR
BOLTS INSTALLED ROCKER ARMS, INSTALLED INTECTOR WIRE AMD PUT 0%
IMJECTORS. PERFROMED ENGIME TUNE-LIT, FINISHED INSTALLING INJECTOR WIRE
HARNESS, [NSTALLED REAR END CAM SHAFT CAP. INSTALLED VALVE COVER WITH

13-Mor-201% 12:59:00 FM
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Line Murrative Text Last Chaiged By —

MEW VALVE COVER GASKET, INSTALLED FUEL LINES AND EXHAUST MANIFOLD,
INSTALLED TURBO, TNETALLED INTAKE MANIFOLD, PUT MEW QIL FILTERS OW PUT
MEW 10 GALLONE OF MORILE ENGINE DL 7. PUT I¥ OLD COOLANT, STARTED
TRUCK, TOOK FOR A TRST DRIVE, FOUND KO LEAKS,

Fage 5 af &
| 3=Mar2015 12:58:02 M




