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Service Report

Report Header Information

Work Order,__..... Dealer Code 0532 Make|Caterpillar Inc.,
Employee IDJL . Service Date|10/5/2017 Model|3516
Customer
Customer|{ Equipment; Serial Number|25202937
Mumber I J
Serv Metar| Equipment
Reading| ' 297° Hours e o [SREENVILLE, MS
MA[10/5/ 2047 mMali0/5/2017 | MALD/ 52017
Header Special
Instructions| |
Segment Info
Segment Mo:|01
segment Description:[PERFORM LOAD BANK
Job Code!540 Descrption|PERFORM
Component Coda|7005 Description|LOAD BANK
Start Dabe|10/5/2017 End Date|10/5/ 2017
Segrment
i M2H T F TOR
Instructions FERFOR OUR LOAD BAMK TEST OF GEMERATO
Segment No:|01
Segment Description:[PERFORM LOAD BANK
Operation No:|37
Operation Description: [LOAD BANK TEST* ELECTRIC FOWER GENERATOR
Jab Code|733 Dpescription|LOAD BANK TEST*
Component Code|d450 Description|ELECTRIC POWER GENERATOR
Start Date|10/5/8017 End Date|10/5/2017
Segment Instructions
Part Causing Failure (SIMS) |
T =
] T
Segment Part | Part pesc.Code | Group hfiumber Group Maj Prod CA
gua k Mumber | Mame Qty|Skip Primarﬂsccnndarﬂ Containing Part Mame Rep? | Inoperable? | Item

Lahor
%ﬂ!npurniun Mo [Employee 1D [Date] Overtime Indicator [Labor Codes|Start Time [End Time [shitt|/Man Hours|

Mileage/Misc Charges {Oil, Freon, etc)

EEH ment Mo operation No '| Employee [D | Wehicle Num ]Data |_

H _

Charge Codes | Distance

Repair Background (Story)

Segment No:|01:

e

Customer| . a0 BanK TEST OF GENERATOR
1 eUIRES
Complaint: TN

Cause of Failure:

Resultant
Damage:

TRAVELED TO GREENVILLE, MS. CONNECTED LOAD BANKS FROM GREENWOOD AND COLUMBUS TG ACHIEVE
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1400 KW LOAD POTENTIAL. STARTED UNIT WITH OUTPUT BREAKER SHUT UNIT RUNNING et
750 KW LOAD . INCREASED LOAD TO [400 KW, ENGINE AND GENERATOR RE O PROPERLY,
ENGINE/ GENERATOR AT 4 78 VAC B0 | HS AT L4086 KW STOPPED TEST DUE TO INCREASED ENGINE

Repair MO
COMMENtEITEMPERATURE RECOMMEND CLEANING RADIATOR, CHECKING ENGINE FAN BELT FOR PROFER TIGHT
I* THESE DO NOT CORRECT PROBLEM, AECOMMEND REPLACING ENGINE THE -

mei0!

ation Ma | V'

Customer

Compilaimi:

Causa of ’II;U!'“
LT

Demege]
R apa i




