34, 7e4.81

[INVOICE NUMBER

PSO/WG. NO.
1058811

MAKE |

THAT THE MACHINE IS5 HOT WANTING TO
MOVE .
TRAVEL TO/FROM MACHINE
COMPLAINT: TRAVEL TO/TROM MACHTHE
CAUSE: TROUBLESHOOT/RREFATR
COFRECTION: TBRVELED TO/FROM MACHINE TO
TROUBLESEOQOT
FLD TRAVEL 1IME

TOTRL LABOR SEG. (O

SEGMENT 01 TOTAL
TROUBLESHOOT MACHINE
COMPLAINT: MACHINE WILL HOT MOVE
CAUSE: TRANSMISSION PUMP PICKUR TUBE IS RESTRICTED
DUE TO DAMAGE CAUSING THE FUMP 'O CAVITATF/NOT
FLOW ENOUGH OIL.
CORRECTIGN: CUOSTOMER STATED THAT STEEL LINE WAS
DENTED ~50% ON THE SI10E OF THE TRANSMISSION, AND
THAT IT WOULD MARE WHINIKG NOISES. INSTALLED
FRESSIIRE TAT TO TEST PiMP PRESSURE. MACHINE HAD
45F5I PUME PRESSURE, SPEC IS 310-400P3I. CRAWLEL
UNDER MACHINE ARD CBSERVED TRANSMISSION FUMP
FICEUF TUBE RESTRICTED DUE TO DAMAGE. DUE TO FUMF
BEING LOCATED AT TOP OF TRANSMISSICN AND CRAWING
FROM THE BOTTOM, THE RESTRICTION IS CAUSING LOW
FLOW/CAVITATION OF THE FUMP. LINE HEEDS REPLACED.
CONTACTED PARTS TQ GET A QUOTE EMAILED IO CUSTIMER
FOR MEXT DAY AIR DELIVERY OF PARTS,




Aot

34, 764,81

CUSTOMER PURCHASE G

07-31-13
105AA1] 01-16-18 15 | 1s | 1
e AL NUMBER o
an B1EF *CATIA] §FVEFNO0GIZ+
5 : __ DESCRIPT
FIELD LREECE
TOTAL LASOR SEG, 07

SEGMENT D2 TOTAL

TIGHTEN
LINT{5)
COMFLAINT: MACHINE WONT MOVE
CAUSE: WO OIL. DRMAGED LINE LEAKING, MISS5ING IELLY
PRN,
CORRECTION: TIGHTENMED LINE BUT HOUED THE CAMRGE
AND PEPORTED T0 THE CUSTOMER. STARIED CUTTING
DEERIS OFF OF THE CRIVE LINE.

3 TX-0345 BOLT &
2 TX=0348 BOLT G
5 Br-4122 AASHER &
Bs BX=-2377 IHN HOSE 5THE ]
1 9x-3830 COUFLING ]
1 9x=3868 COUFLING ]
TOTAT, FARTS 3EG. 03
FIELD LABOR
TOTAL LARCE 3EG. 03

SEGMENT 03 TOTAL
REPAIR TRANSMISSTON
SUPPLY LINE
COMPLAINT: TRAMS SUCTION LINE CRUSIED.
CAUSE: LOS5 OF THE BELLYFPAN UNDER THFE MACHTNE AMD
IMPACT WITH DEERIS




B7md1=19
01-16-19
MGODEL

; TBIEM ! BT
COMPLICATION: CUSTOMER CRDEERD PARTS
CORRRCTL0ON: CLEANED ARSR, REMOVED TRANZMISSION
COOLER LIMES FOR ACCEES. BEMOVED THE QLD LIWE AND
IHSTALLED HEW. INSTALLED COCLER LINES AND TESTRD
SPEEATION FOUND THAT THE MACHINE HOW HAD OLD TO
THE PUMP BUT WAS CHNLY PULTING OUT 50PsI.

SEGMENT 04 TOTAT

FEMOVE & TNITALL CAB

CCMPLAINT: CAB HNEEDS EEMOVED FOR ACCESS.

CAJSE: DEFECT IN TRENSMISSION,

CORRECTION: REMOVED GUARDS. DISCONNECTED WIRING
AND REMOVED VALVES FROM THF CAB. REMOVED CAB MOUNT
BOLTS. SET CARB TG THE SIDE.

THSTALLED CAR AND MOUNTING BOLTS. COHMHMECLELD
STEERING, PILOT ARD BRRER VALVE, COHNECTED WIRING.
IHSTALLED GUARDS.

1 CORE DEPDS1T 8
-1 CORE CHREDLY H
1 1E-071%9 ELEMENT A s
z ZE-B338 SEAL 4
1 ZE-0439 BEAL O RING 8
3 47-05290 SRAL=O-ETNG 5
k1 47-0522 SEAL-0-RTHG 5
1 10B-3424 PUME GF GELR M
1 CORE DEPOSTT N
=1 10R-3424 2UME GP GRAR N




INVOICE NUMBEER]IMVOICE HASE ORDER NUMEER | STORE | DIv | ¢

. _ 07-31-19 .
L PEOIWO.NO. | DDGo S BHIF VIA i . L 7]
....... _ T1-16-1% g [ 16 | 1 1301728
T MAKE ] I T EQUIPMENT NUMBER : Gt SH 1 |
| AR B15F *CAT0BLEFVE FHOGEID Y 7411 T014.
QUANTITY | ~ IPTION [ unNITPRICE EXTENS
-1 CORE CREDIT H
2 175=7804 SRAL-0-REING 5
1 203=-6972 HOST AS. H
TOTAL PARTS SEG. 0%
FIELD LREOR
TOTAL LAECOR SEG. 0%
1 EXFEDITE CHRG
TOTAL MISC CHES SEG. 05

SEGMENT 0% TOTAL

REMOVE & TIHNSTALL TRAMOSMTSSTON
COMPLAINT: MACHINE WILL HOT MOVE
CAUSE: DRFECT IN TBAWSMISSION CRUSED BY NO OIL
PRESSURE TO LUBE CIRCUITS. S55E SEGMENT 04
COHRBECTION: BEMOVED THE FIBREWALL ALSSEMBLY. BLOCEED
THE ENGINE TP AND BEMOVED TH= DEIVE LINEZ AND THE
TEANSMISSION MOUNTS. BREMOVED LINES FCE CLELKANCE.
BEMOVED FLYWHEEL HOUSING BOLTS. REMOVEL
TRANSMISSION.
CLEMRNED MATING SURFACES. INSTALLED THANSMIZSION
CONWECTED MOUMTS AND DRIVE SHAFTE. CONMECUED LINES
AHD WIRING. REIMNSTALLED FIREWALL AMD CAB. FILLED
HYDRAULIC AWND TRANSMISSION OGYL. TESTED QPERATION,
1 AAETE2] Tee-30w 16 q
1 30968931 HYDC=10W 545 i

3 086332 HYDO-10W 145

o
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OTa572

aTa576

18-
10-
1R~

21

25~
3B-
au-
4Jd-
4J-
LE-
4L=
3
SB~
DE-
55—

202
3707
0719
338
5439
Bh5z
0520
EF
5267

-53537

G54
2824
22248
7382
7383

6v-0852
6v-0337
6V-A398

av=
TE=
TH-
T¥-
TE-
K-
-3613

BT
BT

8801
1313
J345
1344
2444
2315

4121

TDTO=30% 5G

roro=50W 56
CRAPECRRW
SEAL
ELEMINT &
SEAL

SEAT, & RING
ELROW-PIPE
SEAL-O-RING
SEAT-O-RING
SEAL-O-RING
GASEET

S0LT

WhSHER

20LT

20LT

BOLT

ChP

5ERL

5EZAL O RING
HUT

BOLT

BAOLT

BAOLT

HIT

WhSHER
MIFFLE A
WASHER-NARD
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Invoice Hu'nE-Er e

ICE DATE| CUSTOMER NO. | CUSTOMER PURCHASE ORDER NUMBER | STORE.| L
07=31-19

DOC.DATE | PC | LG | MG SHIP V1A
M-16-1% 1G G 15 _
&l MODEL .- . SERIALNUMBER EQUIPMENT NUMBER = [N
A1&F SCATOBLEEVSENOREI2 2471
B TEM o [MmRGe on __DESCRIPTION | UNIT
BT-4133 HUT 5
BT- 4222 WASHER 5
BT-4224 WASHER 5
HT-4895 WASHER 5
HT-5360 WLSHER s
HT-84916 EBECOLT S
BT-3377 EQLT =
8T-9393 BOLT =
1757804 SEAL-{-RIMNE =
178-2491 21IH A5, =
TOTRL ZARTH LES. D6
FIETLD LAROE
TOTAL ILARDR SEG. 06

SEGMENT 06 TOTAL
RECONDIYION TRANS, TC & TRF GEARS

COMPLAINY: RECOMDITION TRANS, TC & TRF GERRS
CATSE: THE SCREENED MODULATION ORIFICE IN THE
PRESSURE CONTROL VALVE WAS PLUGGED WITH DRRRIS.
THE LANDFTLL DERRTS ENTFAED THE TRANSMISSION
THROUGH THE REAR OUTPUT SHAFT IIP SRAL.
CORRECTION: THE MACHINE WON'T MOVE. WORN OR
DAMAGED PARTS: THE FRONT OUTPUT YOEL, BERARTNG
RETATNER AND THE TRANSMISSTON BRARIHGS WERE
DAMAGED BY TUE DEBRIS. THERE WAS A I1IGH AMOUNT OF
DEBRIS THAT HAD ENTERED THE TRAMSMISSION CAUSING
CONTAMINATION THROUGHOUT THE COMBONENT. TIlE
SOLENOID VALVE HAD DEBRLS IN THEM. TER




07=-31-18

Amount
Jd, 764,81

INVOICE NUMBER
PEO/WO. NO. _ . DATE
16-19
TMAKE TS
M

_QUANTITY | ITENS i @F . DESCRIPTION
TRANSMISSION OIL FUMF HAD LawiaGE TO BOTIH END
CCOWVERS MND ONE GERR, U'HE §2 CLUTCH DISCS AND
FLATES HAL SLIPFAGE DAMAGTE, CORRECTIVE ACTIONS:
THETALLED ALL NEW {(OFR RAMAM) PARTS THAT ARE LISTED
AROVE RS WORN OR DAMAGED. COMPLETELY DISASSEMELED
THE TRANSMISSION TOC CLEAN UP THE DEBRIS. IHNSUTALLED
ALL HEW BEARINGS, SEALS, SOTLENGID VALVES, SPEED
SENSOR DML TEST FITTINGS. & TRASH GUARD WAL
ELBRICAKTED TO BEDIICE TIFE PLGSSIBILITY OF LDEBELE
ENTRY ARQUND THE REAR QUTRUT YOXE. TEISTELD TH:

THANEMISSION.
3 OR-1585 PLATE CLUTCH 5
3 ' CORE CEPOSIT 5
-3 CORE CREDIT 5
& 05-1ala CAP SCREW 5
1 Ip-8317 HALNG 5
1 IF-H485 AINCG REETATINI 5
=1 iF-84483 AILNG RETAINI 5
1 15-855R SCREEH 5
25 SM-2054 WASHER 3
3 SP-6261 BING -1
q 6V-31565 NIFFLE & i3
1 THM-8485 SEAL 3
1 HP-2155 SPACER 3
2 BT-0358 ROLT 3
1 IG-HLET BREATHER 3
1 FP=7330 DIGC & 3
2 ap-T77466 SHIM PACK )




1z 33-1013

1 035-3360
1 077-3241
1 10E-3424
1

-1

1 138-150%
1 1n8-143%
2 1932200
-2 193-2200
1 194-521%9
1 222=0E74
1 222=BETS
1 £38=53507
2 205-3830
1 Al1a-1181
1 3e0-5063
1 486-2947
@ 224-2035
2

1

| CUSTOMER PURCHASE ORDER NUMBER

SHIF Vi&

o

AL NUMEER

EQUIPMENT NUMBER | ME

Y '4‘"',#"‘

%PUEFN£GE3?*

2411

DESCRIFTION

it £
1:H177

WRIHER
RING
G=-RIHG
FUMP GP SEAR
CORE DEPOSLT
CORE CREDIT
OEMIN A.
GRESKED ELT
S=nL=L1ID 1YV
Sahl=Li2 TYP
BEARING KL
BETAINER-BES
CACFR-RBRARING
PLUG AS.
EFRTALNER
EFH30R GP
TUBRE AS.-MAG
YOKR AS-TIALEF
VAIVE GP-50L
TOTRL EPRRTE

FEPRDITE CIRG

ES GROUN

TOTAL MIST CHGES

U3 Lo oEn

ZE2EuonEEE=EE=EE

HEZwmwmE o

SEGMENT 07 TOTAL
HEMOVE & INSTALL 1I'C/TRANS OIL COQLER
COMPLATNT: COOLER NEEDS JHANGED.

5EG.

a7

F/R LBR




it A
34, 764,81

01-16-15
MGHE N

*CATOHLEFVEFNODG3ZY |
Al Ch R DESCRIFTION
CAUGE: FAILURE LN THRE TRANSMISSETOR.
CORRECTION: DRATHED COOLRNT. REMOVED THE LINZS AND
BEEMOVED THE COEE. TRAMSFERRED THE END PLATE.
IMSTALLED COOTLER BAND LIWNES. REFILLED SOOLANT

1 R-5402 OIL COCLER i
1 CORE DEFOSIT 5
1 CORE CREDIT 5
3 1P-3104 SEAL 3
z 25-079% GASEET ]
1 3H-1461 BELHG ]
7 GE-4agy SEAL g
& 238-0648 COOLANY-ELC 5
DTSCOUNT 10.00%
TOTAL PARTS GBG. 08
FLELLY LAEOH
TOTAL LABJIR 3EG. 03

SEGMENT 08 TOTAL
REPAIR DIFFERENTIAL
RETAINER
COMPLATNT : WIHE WRAPFED AROUND DRIVE SHATT THTO
SEAL.
CADSE: LOSS OF THE BELLY FAN AND CEBRIS WRAPPING
IN THE DRIVE 5HAFT.
COHRECTION: REMIVED YOKE AND FOUND WIRE WRAREED
AND PUSHING THE SEAL 3ACHE INTO THE BEARINGS.
BEMCOVED THE RETAIMNER ABND FOUMD THE WIRE HAD
DAMAGED THE EEAL SURFACE OQF 'THE RETAINER AND THE




34,764, 81

0, | CUSTOMER PURCHASE ORDER NUMBER | &

. PAGE _

10 of 10

g | FEE o s
1G
MU EQUIPMENT NUMBER. | WMETER READING |
~CATO0 6ovEENDIETIs 2413 F014.0
© 80 DESCRIPTION oL UNITPRICE |

TORE., BEMOVED ALl Ubhth AHD CLEANED. INSTALLED
NEW YDEF AND RETATINEER.

@ av-T173%
& aR-2027
1 123-4003
1 300-25859
1 318-347%
1

BOLT 5
WASHER 5
ZEAL-LIEF TYF 5
BETAINELR-YM i)
YTOKE-TM 4]
TOrAL PARTE
FIELD LABOR
AL LABTR

EXPEDITE CHEG
TOTAT, MESD CHGS
SEGMENT 0% TOTAL

ARG, 08
amG. 08
SEG. 09

10% OFF CAT COOLANT

« SOME

TOTAL PARTS DISCOURT

EXCLUSIDNS MAY RPPLY,OFFER VALID JULY 1 - 31,

TOANE YOI FOR YOUR BUOSTNESS

PAY THIS
AMOUNT




