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+4940 Service work Retail
COMPLAINT:

Customer complaining ofa vibration coming through the cab floor when driving down the road

The customer was quoted and accepled the following quote to perform these repairs:

Labor - $1
Parts - $4
Trucking -

Tolal - $53,447.06

CORRECTION:
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+4940 Service work Retail

+Technician was senl to the customers at their request to address the vibration complaint.

«It was found that the vibration was coming from intemnally In the hydrostatic transmission.

«The sprayerwas hauled {o the Ashmore shop where the issue could be addressed.

-After driving the machine, the technician pulled it into the shop and removed the hydro fillers.

«It was found that there was an excessive amount of foreign material in the filters. ( Shavings )
«The hydraulic oil was drained and the hydraulic oil reservoir removed for further inspection.

«After further inspection of the reservair it was found to conta In an excessive amount of foreign mat
shavings and filings.

+An estimate of repair was composed to do a comp
submitted fo the customer for approval.

«After the approval was recelved from the customer, repairs were started.

«The hydrostatic pumps were R&R with remanufactured pumps.

~The hydraulic drive motors were removed and replaced with remanufactured motors.

+The auxiliary hydrulic pump was removed and replaced with a remanufactured hydraulic pump.

+The oll cooler was removed and replaced with new because of the inability {o flush it clean.

-All removed hydraulic lines were completely flushed with special foam pbullets and brake clean several limes to ensure they were
clean inside.

«The hydraulic tank was removed, complelely cleaned and re-inslalled.

-All lines, clamps and elc. were re-Installed and all fasteners were lorqued to specs.

“The hydraulic system was filed completely with 212 new quarts of Turf Gard 10W30 oil.

“The drive hubs were drained and filled with new 80VW140 Synthatic gear lube.

~The machine was jacked up and put on stands so the wheel motors could be ran and all of the air purged out of the drive hoses per

John Deere’s repair procedure.
*Finally the sprayerwas road tested extensively to ensure there were no leaks and that the nolse complaint was gone.

-All functions were found normal and the noise was gone. No leaks were visible.
*The machine was relumned {o the customner.

ter. This would primarily be metal

lete hydrostalic replacement according to John Deere's recommendations and

Pant Numbef Description Quantlty
11M7083 COTTERPIN 1.00
14M7277 NUT 2.00
19H2808 CAP SCREW 2.00
18M7866 SCREW 4.00
19M0O354 CAP SCREW 1.00
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24H1307 WASHER 11.00

24H1864 WASHER 6.00

24M7349 ’ WASHER 4.00

37M7514 Screw 7.00

51M7044 O-RING 4.00

AH128449 HYDRAULIC FILTE 2.00

AN205159 HOSE CLAMP 3.00

AN207368 HYDRAULIC FILTE 2.00

AN207571 STRAINER 2.00

AN207572 FILTER 1.00

AN208966 CONTROL VALV 1.00

H77698 TIE BAND 30.00

L168271 HANDLE 1.00

N207955 LOCK NUT 2.00

N304330 O-RING 4.00

N305662 WASHER 1.00

PG200722 Hydraullc Pump Reman 1.00

PG200884 Hydraullc Pump Reman 1.00

PG200885 Hydraullc Moter Reman 2.00

PG204032 Hydraulic Motor Reman 2.00

R10093 O-RING 2.00

R115742 SEAL 1.00

R259461 LATCH 1.00
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+4940 Service work Retall
R26375

RE242252
T42302
T77613
T78313
TY22075Q
TY22078
TY26372

Miscellansous
SEMI

FREIGHT

O-RING
Oll.COOLER 1.00
O-RING 2.00
O-RING 24.00
O-RING 21.00
. Quart Tur-Gard 10w30 SNIGFS 200.00
17D Turf-Gard 40W30 2.5 gal (GF-5iSN) 3.00
12D BOW140 Synihellc gear lube ql. 16.00
BRbcKNG e
FREIGHT 2.00
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+4940 Service work Retail
SERVCALL SERVICE CALL
Labor: $10,176.00 Parts: $42,738.66 oL&M:  $0.00 Misc:  $707.90 Sub-Total: $53,622.56

INVOICE GONTAINS 488285 DISCOUNT

Labor: $10,176.00
Parts: $42,738.66

customer PO No:
Tax Exempt No: GET CARD OL&M: $0.00
MARK ORWIG Misc: $707.90
Sales Tax: $0.00

Advisor:

Grand Total: $53,622.56

T+ * DOCUMENT GOPY***
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TERMS AND CONDITIONS
* Charge Tickels: All accounts are duo and payablo 30 DAYS FROM THE DATE OF PURGCHASE. A finance charge of 2% per month (24%
ANNUAL PERGENTAGE RATE) will bo charged on all past due accounts. Al collections cos!s (i.0. collection agency, allomey's fces, elc) will be
- charged 1o he cstomer. Nomaly slacksd paris or0 solurnable within 10 days. A 15% restocking tee npplios aflor 10 days. Speclal ordered paris
e e e o prurohinss 18 subjact 1o tho lerma and condiions of tho Farm Pl mally stocked paris are relumable
mgmy-.A1gﬁmu-m foe applios after 10 days. Specle| ordared paris aro no e/ " bk
and Cradan mﬂm Nom-pl.;l«u stocked paris unkr‘alumlbls within 10 days:

an credit agroement. Noj

n-returnable. All rical parls are n
16% restocking fea applles aftor 10 days. speclal ordered
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