
D11 Parts List 
 
940-065       GRAPHIC KEYPAD, F1-F4, D11 
940-066     GRAPHIC KEYPAD, NUMERIC, D11 
940-067          GRAPHIC KEYPAD, F5-F8, D11 
416B223H01  CABLE, RIBBON, MOTOR/ENC TO MOTHER BOARD 
416B223H02  CABLE, RIBBON, I/O TO MOTHER BOARD 
416B224H01  CABLE, RIBBON, KEYBOARD TO MOTHER BOARD 
416B225H01  CABLE, RIBBON, DISPLAY TO MOTHER BOARD 
4A50529G01  BOARD, CPU, W/FIRMWARE, D-11 
4A50594G01  D-11 FIRMWARE (FULL SET) 
6D20995G01  BOARD, CPU, W/O FIRMWARE, D11 
6D20996G01  BOARD, INTERFACE, D11 
6D20997G01  KEYBOARD, D11 
6D20998G01  BOARD, MOTOR/ENCODER, D11 
6D20999G01  BOARD, INPUT/OUTPUT, D11 
6D21027H01  SCREEN (LENS), D11 
6D21038H01  TOP COVER, D11 
6D21039H01  FRONT COVER, D11 
6D21040H01  CHASSIS ENCLOSURE, D11 
73040A3P03  POWER SUPPLY, D11 
73426AGT01  DISPLAY, D11 
73454A2C10  LINE FILTER, D11 
73479BFP01  CONNECTOR, P4, D-11 
73479BFP03  CONNECTOR, P6, D-11 
73479DWP01 CONNECTOR, J4, D-11 
73479DWP04 CONNECTOR, J6, D-11 
 
 

Contact Information for Replacement Parts: 
 

Linatrol Systems Inc  
342 Dewitt Road  
Stoney Creek, Ont,  
L8E 2T2  
Canada  
Tel: 905 664 6562 



D11 TROUBLESHOOTING 
 

1) Display will not operate. 
a) Check power supply 
b) Check display 
c) Check Interface board 
d) Check ribbon cable 

 
2) Display comes on but it is very dim. 

a) Adjust R12 on interface board 
b) Check power supply 
c) Check ribbon cable connections 

 
3) D11 does not come on. 

a) Check for voltage at outlet 
b) Check fuse 
c) Check for power out of line filter 
d) Check for power into power supply 
e) Check for power out of power supply 
f) Check Firmware 
g) Check CPU board 
h) Check interface board 

 
4) No communication activity. 

a) Check for +12V on pin 2,34, & 37 of motor encoder 
cable 

b) Check for –12V on pin 35 & 36 of motor encoder cable 
c) Check for common on pin 30 & 32 of motor encoder 

cable. 
d) Jumper pin 2 & 3 of communication port 
                  aa) Press Auxiliary functions 
                  bb) Press Test 
                  cc) Press Remote 
                  dd) Press Enter 
                  ee) If it Passes Check parameters, programs, &  
                        cable. 
                  ff) If it fails Repair Comm. Port 
 
 

5) Output not working; 






